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MULTI-AGENCY SAFEGUARDING ADULTS WORKSHOP: 
SECTION 42 CARE ACT 2014 – UNDERTAKING AND 
MANAGING ENQUIRIES  
 

The training has been agreed and is commissioned by the Kent and Medway 
Safeguarding Adults Board, and is developed as part of an integrated programme of 
development for staff from statutory partner agencies.  Each agency provides its own 
introductory safeguarding adults training, as well as other associated learning.   
 

This course is primarily for those staff with responsibility for direct practice in 
safeguarding and who are likely to be involved with Safeguarding Enquiries.  As 
safeguarding is integral to all work, it is important that delegates who attend the course 
have the agreement and support of their line manager. 
 

Delegates wishing to book a place should ensure the training is appropriate for their 
role and contact their agency’s lead for learning and development in the first instance.  
It is recommended that staff attend the one-day workshop on Policies, Procedures and 
Agency Responsibilities first, and have some practical experience in adult safeguarding 
 

The training comprises:   
Pre-reading, followed by one whole-day face-to-face workshop 
(It is a pre-requisite for attendance on the course that you read the pre-course 
material, which will be e-mailed to you in advance) 
 

WORKSHOP TIMES: 9.30 a.m. - 4.30 p.m. 
 

NUMBERS    Maximum 20 participants  
 

WHO THIS COURSE IS AIMED AT: 
Practitioners and senior operational staff with a specific role in assisting, undertaking 
and managing Enquiries under Section 42 of the Care Act, 2014, including Health 
Safeguarding Leads. 
 

LEARNING OBJECTIVES: 

• To equip Inquiries Officers and Designated Senior Officers to plan and 
undertake Enquiries, understanding their key role and responsibility within the 
multi-agency context;  

• To be familiar with the key stages and decision points;  

• Improved skill in conducting, recording and managing Enquiries;   

• Familiarity with principles and practice of effective communication with key 
stakeholders, and accountability for decision-making;  

• Evaluation of evidence; 

• Effective post Enquiry action planning. 
 

TRAINER:    Able Training and Consultancy 
 

For dates and venues, and to book a place, please use the online booking form 
available from the following website:     http://www.kent.gov.uk/social-care-and-
health/information-for-professionals/training-and-development#tab-2  
 

The KMSAB is committed to equality, diversity and inclusion in all its work 
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