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Severe cold weather warning for Kent residents 
 
Severe weather forecast for the South East this weekend could cause major 
health risks and residents are urged to follow simple steps to help vulnerable 
friends, families and neighbours. 
 

A level three cold weather warning has been called for the region by the Met Office which 
triggers actions in the NHS, public health, social care and other community organisations, to 
support vulnerable people who have health issues that increase their risk of harm. 
 
The Met Office reports a 90% probability of severe cold weather in Southeast England 
from Wednesday 7 December to Monday 12 December. Very cold nights are expected 
with widespread frosts and daytime temperatures just above freezing. Wintry 
showers are likely to affect some coasts, bringing a risk of icy patches. 
 
KCC Director for Public Health, Dr Anjan Ghosh said: “Cold weather can have impacts on 
anyone, but people with underlying health problems, such as older people and those who 
are frail, are at greater risk. Direct effects of winter weather include an increase in incidence 
of heart attacks, strokes, respiratory diseases such as influenza, falls, injuries and 
hypothermia. 
 
“Every year, cold weather can lead to extra deaths and it is vital that during this prolonged 
period of severe weather, people act to keep themselves and their homes warm – even if 
this is just by heating the bedroom and living room. We’re also urging people to look after 
vulnerable family and neighbours, and to assist their local community. Taking measures to 
stay warm and work with others can make a life-changing difference.” 
 
Nationally, there are thousands of excess winter deaths per year because of a drop in 
temperature.  
 
Kate Langford, Chief Medical Officer at NHS Kent and Medway, said: “Staying warm during 
cold weather is really important and there are simple steps we can all take to help ourselves 
and vulnerable friends and family.  
 
“Cold weather can make some health problems worse and some people may need extra 
help during the winter. Keep in touch with your friends, neighbours and family and ask if 
they need any practical help, or if they're feeling unwell. 
 
“If you do need NHS help and you’re not sure where to go, visit www.stopthinkchoose.co.uk 
for a list of local services, including urgent treatment centres.” 
 
Remember to get your flu and Covid-19 vaccines and the Covid-19 booster jab. Find out 
more about how and when to book flu vaccinations and Covid-19 vaccines. 
 
More information is available about how to keep yourself and others safe during cold 
weather through www.kent.gov.uk/winterhealth. 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.stopthinkchoose.co.uk%2F&data=05%7C01%7Cstakeholderteam%40kent.gov.uk%7C1a94304acdce4a5f21cb08dad6a60c12%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638058305910258548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rdmz9pu%2FyYnsChGUAMJWL4PcUdXNxD0ZxOtjLPw73nI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fvaccinations%2Fflu-influenza-vaccine&data=05%7C01%7Cstakeholderteam%40kent.gov.uk%7C1a94304acdce4a5f21cb08dad6a60c12%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638058305910258548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5qse1YxPuA57X2ocrx%2FILRlhLWruYYk%2BaoI82zXVE7A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kentandmedwayccg.nhs.uk%2Fyour-health%2Fcoronavirus%2Fcovid19vaccine&data=05%7C01%7Cstakeholderteam%40kent.gov.uk%7C1a94304acdce4a5f21cb08dad6a60c12%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638058305910258548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xl%2Bj82C6DMgMTQWGqGIvJkomQ8uCHhmxC4mZQu1SJNk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.kent.gov.uk%2Fwinterhealth&data=05%7C01%7Cstakeholderteam%40kent.gov.uk%7C1a94304acdce4a5f21cb08dad6a60c12%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638058305910258548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LA%2BeVvWITkY4qZaejSxi123oFtRLZYRodZpG3zW7I8Q%3D&reserved=0


 

RESTORE2 Mini in Kent & Medway 
 
RESTORE2 is an award-winning validated tool for early recognition of deterioration of care 
home residents. The training helps Carers identify soft signs and includes a communication 
tool called SBARD. This was developed with GP’s, ambulance providers and deterioration 
experts specifically for care homes to support them to raise concerns using a structured 
communication tool.  
  
The emphasis of RESTORE2 mini training is to help carers who know their resident’s well, 
identify and document their soft signs to escalate any changes (early deterioration) from 
their normal presentation, supporting residents to stay well for as long as possible. 
 
This can help avoid unnecessary hospital admissions and can also help identify sepsis. It 
can be implemented in a Care Home very easily with almost instant benefits for your 
residents. 
 

• The aim of Restore 2 Mini is to help you keep your residents in their home. Staff will 
be trained (1 hour) on how to understand what a ‘Soft Sign’ of deterioration is and 
how best to communicate this to senior members of the team. Add this tool to your 
new starter induction program and supervision matrix to make sure your skillset is 
maintained. 

• Adopting a qualitative approach as well as quantitative, in order to embed Restore2 
into the daily management of the Care Homes. 

• The Health Care Partnerships (HCP’s) have partnered with DGS HCP and the Digital 
Innovation Centre to deliver this free training. 

 
Why use RESTORE2 Mini in your Care Home? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sessions available: 
 

• Monday 12 December, 11-12pm 

• Tuesday 13 December, 11-12pm 



 

• Wednesday 14 December, 11-12 or 2-3pm 

• Thursday 15 December, 10-11am, 11-12pm or 2-3pm 

• Friday 16 December, 10-11am, 11-12pm or 2-3pm 
 
Please go to www.digitalinnovationcentre.care to register for your training session. 
 
Go to About – Events – Scroll down for your chosen session – RSVP – RSVP – Register 
 
You will automatically receive a Teams invite, please accept this and it will save into your 
diary. Please email wendy.gibbs5@nhs.net if you need further information, 
 
 

Take Action against Domestic Abuse - join the 16 Days 
campaign 
 
25 November - 10 December 
2022 
 
Help the Kent and Medway 
Domestic Abuse Services raise 
awareness of this devastating 
crime as part of the global 
#16Days moment, by taking part 
in the End Domestic Abuse 
campaign and becoming an 
Employer Champion. 
 
 
Use the FREE resources to help you, the people you work with, networks and communities 
to spread the word.  
 
 

• Download the 16 Days toolkit  
• Share the 16 Days social media posts (in the toolkit). Post every day or once or 

twice during the 16 Days – it’s up to you. There are a range of posts to choose from. 
Use the hashtag #KnowSeeSpeakOut 

• Use the poster to raise awareness in your workplace and community settings 
• Use the email signature, website header image and Microsoft Teams/Zoom 

background image to raise awareness during the 16 Days 
• Share the toolkit with your networks, communities and local businesses 
• Become an End Domestic Abuse Employer Champion and join a FREE virtual 

awareness session (30 November or 7 December, 12 - 1pm) 
 
Discover more at 
www.domesticabuseservices.org.uk/latest-news-articles-advice/16-days/   
 
 

Peer support webinar 
 
Kent County Council’s ENSURE project, funded by the Interreg 2 
Seas project. A peer support approach for Adults (18+) with 
Autism in Kent. 
 

http://www.digitalinnovationcentre.care/
mailto:wendy.gibbs5@nhs.net
https://www.domesticabuseservices.org.uk/latest-news-articles-advice/16-days/
https://www.domesticabuseservices.org.uk/latest-news-articles-advice/16-days/
https://www.domesticabuseservices.org.uk/wp-content/uploads/2022/09/16-Days-of-Action-Against-Domestic-Abuse-2022-Know-See-Speak-Out-campaign-toolkit.pdf
https://www.domesticabuseservices.org.uk/wp-content/uploads/2022/09/End-domestic-abuse-campaign-poster.pdf
https://www.domesticabuseservices.org.uk/wp-content/uploads/2022/09/End-Domestic-Abuse-16-Days-Email-Signature-image.jpg
https://www.domesticabuseservices.org.uk/wp-content/uploads/2022/09/End-Domestic-Abuse-16-Days-website-banner-image.jpg
https://www.domesticabuseservices.org.uk/wp-content/uploads/2022/09/End-Domestic-Abuse-16-Days-Zoom-Teams-meeting-background-image-scaled.jpg
https://www.domesticabuseservices.org.uk/wp-content/uploads/2022/09/End-Domestic-Abuse-16-Days-Zoom-Teams-meeting-background-image-scaled.jpg
https://www.domesticabuseservices.org.uk/latest-news-articles-advice/become-an-end-domestic-abuse-employer-champion/
https://www.domesticabuseservices.org.uk/latest-news-articles-advice/16-days/


 

The ENSURE project has tested a new model of support for Adults with Autism over the 
past 12 months. This was delivered on our behalf by Advocacy for All and focused on 
training people with lived experience to become peer supporters to provide advice, 
guidance and encouragement to people experiencing similar challenges. 
 
Key topics: 
 

• Overview of ENSURE 

• Peer support Model 

• Lessons Learned 
 
Date : 14 December 2022 
Time : 11am - 11:45am 
 
Register here. 
 
 

Mental health first aid training 
 
Due to the success of the Fully Funded Mental Health First Aid Training Programme that 
recently ran in association with NHS Kent and Medway, Kent County Council are 
hoping to provide further training sessions for staff working in care homes and in home care 
providers between January and March 2023. 
 
This training could support Managers to manage not only the Mental Health of your 
colleagues at work but also your clients/residents. Alternatively, you may wish for a member 
of your staff to attend and then act as the MH First Aid Champion for your organisation. In 
order to make a decision, you need to provide an indication of numbers that would be 
interested in attending. 
  
Please can you email if you would like for you or a member of your staff to attend this fully 
funded training: KentRegisteredManager@kent.gov.uk 
 

 
We’d love to hear from you!  

 
To make a submission to this bulletin, please contact 

stakeholderteam@kent.gov.uk 

https://forms.office.com/pages/responsepage.aspx?id=DaJTMjXH_kuotz5qs39fkH5ZQ6gEqjpAuWPaXI_ULd9UQkhSNzNQTjdRTFNUSzlSSUI3U0RMRDFNOS4u
mailto:KentRegisteredManager@kent.gov.uk
mailto:stakeholderteam@kent.gov.uk

