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Facts and figures about 

Kent 

This bulletin looks at the number of 
claims for Universal Credit in Kent and 
Medway. This includes the number of 
new claims made, the number of new 
starts, and the total number of people 
who are currently claiming Universal 
Credit. 

Highlights 

• The number of new claims to Universal Credit in 

Kent and Medway in the four weeks to 07 July 

2022 were 11.4% (+593) higher than in the four 

weeks to 09 June 2022.  

• There were 4,802 monthly new starts to Universal 

Credit in Kent and Medway in July 2022. 

• New starts in July 2022 were highest amongst 

claimants aged 25–34 (1,349). This is an 8.4% 

increase compared to April 2022. 

• There were 150,956 people on Universal Credit in 

Kent and Medway in July 2022, an increase of 

88.0% (+70,632) since March 2020. 

• 13.3% of people in Kent and Medway were 

claiming Universal Credit in July 2022, below the 

figure for Great Britain (13.9%). 
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Introduction 

The Department for Work and Pensions (DWP) publishes information on the number of 

claims being made to Universal Credit. 

Universal Credit is a payment to help with living costs for those on a low income or who 

are out of work. Universal Credit provides a single payment per household based upon 

the circumstances of the household. Support for housing costs, children and childcare 

costs are integrated into Universal Credit. It also provides additions for disabled people 

and carers. 

Universal Credit can be claimed even if the claimant is still employed but they have a low 

income. Because of coronavirus measures, many people have experienced a reduction in 

their income. For example, under the Coronavirus Job Retention Scheme an individual 

placed on temporary leave (‘furlough’) and receiving 80% of their regular wage may still 

have been eligible to make a claim for Universal Credit. The Coronavirus Job Retention 

Scheme ended on 30 September 2021. 

Universal Credit is available in every jobcentre across Great Britain.  

The Government introduced changes to Universal Credit in response to the coronavirus 

pandemic, including a temporary £1,040 per year increase (£20 per week) to the 

standard allowance from April 2020. This temporary increase to the standard allowance 

ended on 6 October 2021. The standard monthly allowance is detailed in the table below. 

The Government also temporarily removed the ‘minimum income floor’ in April 2020 to 

help self-employed individuals whose income has fallen. The ‘minimum income floor’ 

reflects how much the DWP expects you to earn each month, based upon the national 

minimum wage and the number of hours you work. From 1 August 2021 the pre-

pandemic rules regarding ‘minimum income floor’ have started to apply again. 

Your circumstances Monthly standard allowance 

Single and under 25 £265.31 

Single and 25 or over £334.91 

In a couple and both under 25 £416.45 (for you both) 

In a couple and either of you is 25 or over £525.72 (for you both) 
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In addition, the DWP also implemented measures to speed up the application process 

such as the redeployment of staff to cope with the surge in claims (applications) made to 

Universal Credit, and temporarily removing the face-to-face assessment to follow the 

government guidelines in place at the time. 

The first section of this bulletin looks at the number of new claims (applications) made to 

Universal Credit in postcode areas that cover Kent and Medway between May 2022 and 

July 2022. 

This bulletin uses the four postcode areas which largely cover Kent and Medway: CT, 

ME, DA (which overlaps into Greater London), and TN (which overlaps into East Sussex). 

As a result of this overlap the total figure is not for Kent and Medway alone as it includes 

some residents from Greater London and East Sussex. N.B. A very small area of Dartford 

and Sevenoaks are situated within the BR postcode area. These have been excluded 

from this analysis. A map of the postcode areas used can be found at the end of this 

bulletin. 

The data shows new claims made to Universal Credit irrespective of whether the claimant 

goes on to be awarded the benefit. This data is available by the ‘date of claim’ but is 

summarised by ‘week of claim’ in this bulletin.  

The second section of this bulletin looks at those people for whom a new claim had been 

awarded and started between May 2022 and July 2022.  

This data looks at starts to Universal Credit by claimants residing in Kent and Medway 

Jobcentre Plus areas. There are thirteen Jobcentre Plus areas across Kent and Medway. 

The Jobcentre Plus areas are defined as those areas that are covered by each Jobcentre 

Plus office. As such, they do not correspond with local authority district boundaries, but 

they are situated within Kent and Medway boundaries. 

The third section of this bulletin looks at all those who are receiving Universal Credit in 

Kent and Medway compared to Great Britain, the claimant’s sex, and whether they are in 

employment or not in employment.  
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Analysis 

The coronavirus pandemic and the lockdown response implemented by the UK government 

has impacted on the ways in which many people are able to work. Some people have been 

able to work remotely from home. However, others may have seen their income decrease 

because they have been furloughed, have seen their working hours reduce or have lost 

their jobs, or have been unable to work. For many people this has impacted on their ability 

to earn an income. Therefore, many workers have needed to claim Universal Credit to 

replace lost income through not being able to work. 

Claims made to Universal Credit 

This section looks at the number of new claims (applications) per week made to Universal 

Credit in the postcode areas covering Kent and Medway in the four weeks to 07 July 2022 

compared to the previous four-week period to 09 June 2022. 

The claims figures in this release are defined as the total number of claims that are made to 

Universal Credit, up to the count date. A claim does not automatically mean a claimant will 

receive a Universal Credit payment. The data presented here includes all claims made 

within the time period. If an individual goes on to make multiple claims, each claim will be 

included in the headline figure. Claims that were not progressed to the individual starting on 

Universal Credit are also included. 

There are four postcode areas covering the majority of Kent and Medway. Postcode areas 

are not restricted to county boundaries. As a result, two of the Kent postcode areas overlap 

into other surrounding areas, DA and TN. The DA postcode area overlaps into Greater 

London and TN overlaps into East Sussex. A very small part of Dartford and Sevenoaks are 

covered by BR postcodes. These have been excluded from this analysis as most BR 

postcodes are outside Kent and Medway. A map of Kent and Medway postcode areas can 

be found at the end of this bulletin. 

DWP weekly claims reporting runs from Friday to Thursday each week. DWP new claims 

data is released on a quarterly basis and provides counts of the new claims made each day 

during the reference period. 
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New claims in Kent and Medway 

There was an average of 1,642 claims per week made to Universal Credit in the four weeks 

to 12 March 2020 (pre-coronavirus). Restrictions were introduced throughout the country in 

March 2020, leading to an increase in the number of claims for Universal Credit. In the 

week beginning 16 March 2020, the number of new claims made weekly increased three-

fold to 4,976. In the two weeks following the announcement of the national lockdown from 

23 March 2020, there were 42,927 claims made to Universal Credit: 20,567 and 22,360 in 

the week ending the 26 March 2020 and 2 April 2020, respectively. Each of these weeks is 

more than 11 times the weekly average for the four weeks prior to 12 March 2020. 

In total, since restrictions were introduced (week beginning 13 March 2020) in response to 

the coronavirus pandemic, there have been 255,018 claims made to Universal Credit 

across Kent and Medway. Over the past 52 weeks, there have been a total of 66,892 

claims, making up 26.2% of new claims since 13 March 2020. 

In the 4 weeks leading up to 07 July 2022 there were a total of 5,780 new claims made to 

Universal Credit. This is an increase of 9.6% (+506) from the 4 weeks leading to 14 April 

2022, the end of the previous reporting period. It also represents an increase of 11.4% 

(593) compared to the previous 4-week period ending 09 June 2022.  

The number of weekly new claims made has shown a slight increase through May-July 

2022, with new claims made in the 4 weeks to 07 July 2022 being the highest since the 4 

weeks to 18 February 2021. This is shown in chart 1 overleaf. 
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Chart 1. New claims to Universal Credit over a 4-week period 

 

New claims by postcode area in Kent and Medway 

There are four postcode areas which cover the majority of Kent and Medway: CT, ME, DA 

(which overlaps into Greater London) and TN (which overlaps into East Sussex). As a result 

of this overlap the total figure is not for Kent and Medway alone as it will include some 

residents in Greater London and East Sussex. 

Tonbridge (TN) postcode area saw the highest number of new claims in the four weeks to 

07 July 2022 (1,582), an increase of 9.5% from the previous 4-week period. This is shown 

in table 1 and chart 2. 

Canterbury (CT) postcode area saw the biggest increase in new claims compared to the 

previous 4 weeks (+239). This represents an increase of 19.5%.  

Over the same period the number of new claims in Rochester (ME) increased by 5.5% and 

in Dartford (DA) increased by 13.3%. 
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Table 1. Weekly new claims to Universal Credit 

DWP weeks are from Friday to Thursday. Data here are 4-week periods ending. 

 

District 

 

09 June 2022 

 

07 July 2022 

Change (No.) since 

previous 4-weeks 

Change (%) since 

previous 4-weeks 

(CT) Canterbury 1,228 1,467 239 19.5% 

(DA) Dartford 1,169 1,324 155 13.3% 

(ME) Rochester 1,339 1,412 73 5.5% 

(TN) Tonbridge 1,445 1,582 137 9.5% 

Total 5,187 5,780 593 11.4% 

Source: DWP Stat Xplore 

Presented by: Kent Analytics, Kent County Council 

Chart 2. New claims to Universal Credit over a 4-week period by postcode area 

 
 

 

 

 

 

 

 

 

 

Starts to Universal Credit 
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This section looks at the number of starts to Universal Credit. The starts figure shows the 

number of claims which have gone through the application process and have been awarded 

Universal Credit.  

The data is available by Jobcentre Plus areas. The Jobcentre Plus office at which a claimant 

is recorded is based upon the postcode of where the claimant lives. Thirteen Jobcentre Plus 

areas cover Kent and Medway. 

Data is available monthly. The latest months’ figures are provisional (“P”) and liable to 

revision in future releases.  

Totals may not sum due to rounding at source. 

New claims started in Kent and Medway 

The UK government introduced changes to Universal Credit in response to the coronavirus 

pandemic. These changes, together with the negative impact of the coronavirus pandemic 

on people’s circumstances, resulted in a considerable increase in the number of new claims 

started in Kent and Medway in April 2020. 

There were 37,153 starts to Universal Credit in April 2020; an increase of 715% (+32,592) 

compared to the previous month, and 32,160 starts in May 2020. The number of starts to 

Universal Credit declined sharply through June and July 2020. Excepting November 2020 

(7,238), between August 2020 and July 2022 the number of starts to Universal Credit has 

returned to pre-coronavirus levels, ranging between 3,056 and 5,787. Indeed, there were 

32,351 (-87.1%) fewer starts to Universal Credit in July 2022 compared to the peak in April 

2020. This is shown in Chart 3. 

In total, there have been 186,595 claims starting on Universal Credit since 13 March 2020 

in Kent and Medway. Of these, 69,313 (37.1%) started between 13 March and 14 May 

2020. 
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Chart 3. Monthly new starts to Universal Credit 

 

There were 4,802 starts to Universal Credit in July 2022. This represents an increase of 

35.3% (+1,252) when compared to June 2022 and a 9.8% (+420) increase from the end of 

the previous reporting period (April 2022), this is shown in Table 2 overleaf.  

Starts to Universal Credit were highest in the Chatham Job Centre Plus area (792) in July 

2022, then Maidstone (565) and Tonbridge (466). Chatham has consistently reported the 

highest number of new claims started throughout the current reporting period (May 2022 = 

528; June 2022 = 587) and accounts for between 16.5% and 17.7% of starts to Universal 

Credit during this period. 

In Kent and Medway, in the current reporting period (May 2022 to July 2022) the total 

number of starts to Universal Credit was 11,332. This is a decrease of 3.2% (-370) from the 

total number of starts throughout the previous reporting period (February 2022 to April 

2022). 
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Table 2. Monthly new starts to Universal Credit 
 

 

Jul 2022 [P] 

Change (No.) 

since April 2022 

Change (%) 

since April 2022 

Change (No.) 

since Jun 2022 

Change (%) 

since Jun 2022 

Ashford 363 33 10.0% 91 33.5% 

Canterbury 365 19 5.5% 51 16.2% 

Chatham 792 18 2.3% 205 34.9% 

Dartford 362 24 7.1% 120 49.6% 

Dover 261 1 0.4% 87 50.0% 

Folkestone 325 58 21.7% 134 70.2% 

Gravesend 356 -37 -9.4% 43 13.7% 

Maidstone 565 112 24.7% 128 29.3% 

Margate 241 35 17.0% 55 29.6% 

Ramsgate 290 30 11.5% 105 56.8% 

Sheerness 163 26 19.0% 36 28.3% 

Sittingbourne 253 19 8.1% 84 49.7% 

Tonbridge 466 92 24.6% 113 32.0% 

Total 4,802 420 9.6% 1,252 35.3% 

Source: DWP Stat Xplore 

Note: Figures marked “P” are provisional and subject to revision 

Presented by: Kent Analytics, Kent County Council 

New claims started by age group 

Between the end of the previous reporting period (April 2022) and July 2022, there were 

more claimants started on Universal Credit across all age groups. Claimants aged 35–44 

have increased the most from April 2022 at 19.4% (+188), with those aged 25-34 having 

the second highest increase in the same period at 8.4% (+104). This is shown in Table 3 

and Chart 4. 

At 28.1% (1,349), claimants starting on Universal Credit who are aged 25–34 formed the 

largest proportion of claimants in July 2022. This age group has had an increase of 8.4% 

(+104) from the previous reporting period, and an increase of 29.8% (+310) from June 

2022.  

Claimants starting on Universal Credit who are aged 35–44 form the second largest 

proportion of claimants at 24.1% (1,157). Whilst claimants aged 55–Over 65 make up the 

lowest proportion of claimants with 12.8% and had the lowest increase from April 2022 at 

5.3%. 
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Table 3. Monthly new starts to Universal Credit by age group 
 

 

Jul 2022 [P] 

Change (No.) 

since April 2022 

Change (%) 

since April 2022 

Change (No.) 

since Jun 2022 

Change (%) 

since Jun 2022 

16 - 24 942 59 6.7% 280 42.3% 

25 - 34 1,349 104 8.4% 310 29.8% 

35 - 44 1,157 188 19.4% 310 36.6% 

45 - 54 733 41 5.9% 205 38.8% 

55 - Over 65 616 31 5.3% 186 43.3% 

Grand Total 4,797 423 9.7% 1,291 36.8% 

Source: DWP Stat Xplore 

Note: Figures marked “P” are provisional and subject to revision 

Presented by: Kent Analytics, Kent County Council 

Chart 4. Monthly new starts to Universal Credit by age group 
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People on Universal Credit 

This section looks at the total number of people who are receiving Universal Credit in the 

Local Authorities in which they are living. 

The data looks at the sex of the claimant and includes a comparison to Great Britain. The 

data also looks at whether a claimant is in employment or not in employment. 

Universal Credit Claimants in Kent and Medway 

Between March 2020 and July 2022, the total number of Universal Credit claimants in Kent 

and Medway increased by 87.9% (+70,632). 93.4% of this increase (+65,967) occurred 

between March and May 2020.  

The total number of Universal Credit claimants in Kent and Medway peaked at 159,076 in 

March 2021. In the most recent reporting period (May 2022 to July 2022) the number of 

Universal Credit claimants has remained relatively stable (147,780 to 150,956).  

Month-to-month changes with respect to the total number of Universal Credit claimants in 

Kent and Medway through May 2022 to July 2022 were -0.2% (-272), +0.3% (501), and 

+1.8% (2,675), respectively. These month-to-month changes result in an overall increase of 

2.0% (+2,904) in Universal Credit claimants between the previous reporting period and July 

2022.  

The Coronavirus Job Retention Scheme (furlough) ended on 30 September 2021. To July 

2022, this has had a limited impact on the number of people on Universal Credit.  

In Kent and Medway, 13.3% of the population aged 16–64 now claim Universal Credit. This 

represents a reduction from the peak in March 2021 (14.1%). This is slightly lower than the 

claimant rate figure for Great Britain (13.9%). Kent and Medway has consistently had a 

lower claimant rate than Great Britain since June 2020 and reflects the general trends seen 

in Great Britain, this is shown in chart 5. 
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Chart 5. Percentage of 16–64 population on Universal Credit 

 

Universal Credit claimants by Kent District 

The total number and proportion of Universal Credit claimants in Kent and Medway Local 

Authorities are presented in Tables 4 and 5.  

The number of people in receipt of Universal Credit increased significantly during the 

coronavirus pandemic. The largest percentage increases in the number of people on 

Universal Credit since coronavirus restrictions were introduced were seen in Tunbridge 

Wells (+134%), Maidstone (+125%), Tonbridge and Malling (+122%), and Sevenoaks 

(+114%). Except for Maidstone, these districts had the fewest number of people on 

Universal Credit in Kent prior to coronavirus restrictions. Sevenoaks (+3,071), Tunbridge 

Wells (+3,785), and Tonbridge and Malling (+3,934) have experienced some of the lowest 

increases in the actual number of people on Universal Credit since March 2020.  

Thanet (+54.4%) and Dover (+56.0%) saw the smallest percentage increase in people on 

Universal Credit between March 2020 and July 2022. Yet, in terms of numbers, Thanet has 

seen the second largest increase in the number of claimants (+6,270) in Kent, slightly less 

than Maidstone (+6,893).  
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In July 2022, Sevenoaks, Tonbridge and Malling and Tunbridge Wells have some of the 

lowest proportions of population on Universal Credit in Kent (excluding Medway). 

Sevenoaks has 8.2%, while Tonbridge and Malling has 8.9% and Tunbridge Wells has 

9.2%.  

Table 4. Number of Universal Credit claimants in Kent districts  
 

Jul 2022 [P] 

Change (No.) 

since April 2022 

Change (%) 

since April 2022 

Change (No.) 

since Jun 2022 

Change (%) 

since Jun 2022 

Ashford 10,325 166 1.6% 157 1.5% 

Canterbury 11,378 226 2.0% 178 1.6% 

Dartford 8,760 153 1.8% 127 1.5% 

Dover 10,862 145 1.4% 182 1.7% 

Folkestone and 

Hythe 

9,414 49 0.5% 144 1.6% 

Gravesham 10,349 300 3.0% 224 2.2% 

Maidstone 12,398 428 3.6% 287 2.4% 

Sevenoaks 5,754 181 3.2% 133 2.4% 

Swale 14,241 254 1.8% 244 1.7% 

Thanet 17,796 275 1.6% 296 1.7% 

Tonbridge and 

Malling 

7,156 144 2.1% 100 1.4% 

Tunbridge Wells 6,617 180 2.8% 158 2.4% 

Kent County 

Council 

125,050 2,501 2.0% 2,230 1.8% 

Medway 25,906 403 1.6% 445 1.7% 

Kent and 

Medway 

150,956 2,904 2.0% 2,675 1.8% 

South East 632,270 14,171 2.3% 13,074 2.1% 

Great Britain 5,661,695 119,988 2.2% 108,538 2.0% 

Source: DWP Stat Xplore 

Note: Figures marked “P” are provisional and subject to revision 

Presented by: Kent Analytics, Kent County Council 

Historically, Thanet has always had the highest percentage of the district population 

claiming Universal Credit out of the Kent districts. In July 2022, 22.0% of the population in 

Thanet were in receipt of Universal Credit (17,796 people), the highest number and 

proportion of claimants in Kent. Gravesham had the second highest proportion, with 15.9% 

(10,349) of people claiming Universal credits. 

After Thanet, Swale had the second highest number of claimants with 14,241 people 

claiming Universal Credits, 15.6% of the district’s population.  
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Of the Kent population claiming Universal Credits in July 2022, Thanet makes up the largest 

proportion with 14.2% of total claimants, with Swale being second largest at 11.4%. 

Sevenoaks (4.6%), Tunbridge Wells (5.3%) and Tonbridge and Malling (5.7%) made up the 

lowest proportions, with the other districts ranging between 7.0% and 9.9%.  

In Kent, the proportion of the 16-64 population claiming Universal Credits has increased 

from 12.8% to 13.1% during this latest period (May 2022 to July 2022), still below the 

national average. 

Table 5. Percentage of Universal Credit claimants in Kent districts 

  Apr 2022 May 2022 Jun 2022 Jul 2022 [P] 

Ashford 13.0% 12.9% 13.0% 13.2% 

Canterbury 10.6% 10.5% 10.6% 10.8% 

Dartford 11.9% 11.9% 12.0% 12.1% 

Dover 15.4% 15.4% 15.4% 15.6% 

Folkestone and Hythe 14.2% 14.1% 14.0% 14.3% 

Gravesham 15.4% 15.4% 15.5% 15.9% 

Maidstone 11.4% 11.4% 11.5% 11.8% 

Sevenoaks 7.9% 7.9% 8.0% 8.2% 

Swale 15.4% 15.3% 15.4% 15.6% 

Thanet 21.7% 21.7% 21.7% 22.0% 

Tonbridge and 

Malling 
8.7% 8.8% 8.8% 8.9% 

Tunbridge Wells 9.0% 8.9% 9.0% 9.2% 

Kent County Council 12.8% 12.8% 12.8% 13.1% 

Medway 14.6% 14.5% 14.5% 14.8% 

Kent and Medway 13.1% 13.1% 13.1% 13.3% 

South East 11.0% 11.0% 11.0% 11.2% 

Great Britain 13.6% 13.6% 13.7% 13.9% 

Source: DWP Stat Xplore 

Note: Figures marked “P” are provisional and subject to revision 

Presented by: Kent Analytics, Kent County Council 
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Universal Credit claimants by sex 

Females account for 58.4% of people on Universal Credit in July 2022.  

Historically, more females than males have typically claimed Universal Credit, however 

through the early months of the coronavirus pandemic more males than females were 

starting on Universal Credit. The proportion of male claimants increased from 42% in March 

2020 to 48% in May 2020. In July 2022, although the total number of Universal credit 

claimants remains 87.9% higher than that of March 2020, the proportion of males to 

females on Universal Credits has returned to that of March 2020, with 41.6% of claimants 

on Universal Credits being male in July 2022.  

Between April 2022 and July 2022, the number of males on Universal Credit increased by 

155 (0.2%), while the number of females on Universal Credit increased by 2,752 (3.2%). 

This is shown in Table 6. 

The total number of Universal Credit claimants that were male peaked at 73,677 in March 

2021. During the succeeding months, this number has gradually fallen to 62,809 (-10,868) 

in July 2022. The number of female Universal Credit claimants has reached a new peak in 

July 2022, with a total of 88,149. 

In July 2022, 11.2% and 15.4% of the male and female population aged 16–64 in Kent and 

Medway were on Universal Credit, respectively. This is lower than the figures for Great 

Britain (male = 12.1%; female = 15.7%).  

Table 6. Universal Credit claimants in Kent and Medway by sex 
 

 

Apr 2022 

 

Jul-22 [P] 

Change (No.) 

since April 2022 

Change (%) 

since April 2022 

Male 62,654 62,809 155 0.2% 

Female 85,397 88,149 2,752 3.2% 

Total 148,051 150,954 2,903 2.0% 

Source: DWP Stat Xplore 

Presented by: Kent Analytics, Kent County Council 
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Chart 6. Universal Credit claimants by sex 

 

Shown in chart 6 above, we can see the increase in Universal Credit claimants between 

March 2020 and May 2020 caused by Covid. In this period, male claimants grew at a faster 

rate, growing from 42.0% of claimants to 48.5% of claimants. However, since May 2020 the 

growth rate of female claimants has consistently been higher than that of male claimants, 

visible in Chart 7 overleaf. The growth rate of claimants between April 2022 and July 2022 

was 3.0% higher for female claimants than for male claimants.  



  
 

 

 

Kent Analytics, Kent County Council 

 
17 

Chart 7. Growth in Universal Credit claimants by sex 

 

 

Universal Credit claimants by employment status 

In Kent and Medway, the composition of Universal Credit claimants has changed compared 

to before the coronavirus pandemic. For Universal Credit claimants where the employment 

status was known, 40.1% were in employment in July 2022. This has increased from 34.4% 

in March 2020. Universal Credit claimants who were not in employment have gradually 

decreased from 65.6% (March 2020) to 59.9% (July 2022). This is shown in Chart 8 

overleaf.  
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Chart 8. Percentage of Universal Credit claimants in Kent and Medway by work 

status 

 

This trend is mainly due to two reasons:  

• £0 awards remaining open. Normally when a Universal Credit claim is reduced to a 

£0 award due to earnings being too high, the claim is considered to be closed. As a 

result, this has led to a higher number of people with an open claim on Universal 

Credit that are not receiving payments. 

• the £1,040 a year increase to the standard allowance from April 2020, alongside the 

increase to Local Housing Allowance rates has had the effect of bringing more 

people with higher earnings onto Universal Credit. This is because the higher the 

Universal Credit entitlement a household has, the more earnings that household can 

have before their award reduces to zero by the taper rate. Therefore, compared to 

the pre-coronavirus period, there are a greater number of people in employment 

who are eligible for Universal Credit due to these policy changes.  

In addition, this trend may also be because of workers having had their wages reduced to 

80% of their usual levels under the Coronavirus Job Retention Scheme (furlough). Note that 

this scheme ended on 30 September 2021.  



  
 

 

 

Kent Analytics, Kent County Council 

 
19 

Universal Credit claimants who were in employment reached a peak of 40.0% in December 

2021, decreasing to 38.8% in January 2022 before rising again to 39.7% in April 2022. This 

increasing trend has continued and has reached a new peak in June 2022 of 40.1%. 

Research published by The Resolution Foundation found that nationally, of those employees 

furloughed (either partially or fully) at the end of September 2021, 16% had returned on 

reduced hours. Factors such as this may also explain the trends seen in Kent and Medway. 

Between April 2022 and June 2022, the number of Universal Credit claimants in 

employment increased by 1.4%, whilst claimants not in employment decreased by 0.6%. As 

seen in Table 7 below, male claimants not in employment were the only group that had a 

decrease between April 2022 and June 2022, at -2.2%.  

Table 7. Universal Credit claimants by work status  
 

 

Jun 2022 

 

 

Jun 2022 

Change (No.) 

since April 

2022 

Change (No.) 

since April 

2022 

Change (%) 

since April 

2022 

Change (%) 

since April 

2022 

Kent & 

Medway 

In 

employment 

Not in 

employment 

In 

employment 

Not in 

employment 

In 

employment 

Not in 

employment 

Males 21,676 40,274 188 -899 0.9% -2.2% 

Females 37,853 48,472 611 317 1.6% 0.7% 

Total 59,530 88,748 802 -574 1.4% -0.6% 

Source: DWP Stat Xplore 

Presented by: Kent Analytics, Kent County Council 

https://www.resolutionfoundation.org/publications/post-furlough-blues/
https://www.resolutionfoundation.org/publications/post-furlough-blues/
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Chart 9. Universal Credit claimants by work status 
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Appendix 

Map of postcode areas in Kent and Medway. 
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Related documents 

Information on claimants of other benefits can be found in our Benefits Claimants bulletin.   

Information on unemployment in Kent can be found in our Unemployment bulletins which 

present the latest monthly unemployment figures for wards and districts. 

mailto:research@kent.gov.uk
https://www.kent.gov.uk/about-the-council/information-and-data/facts-and-figures-about-Kent/economy-and-employment#tab-5
https://www.kent.gov.uk/about-the-council/information-and-data/facts-and-figures-about-Kent/economy-and-employment#tab-5
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