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Dan Bruce
Enhanced Partnership and Infrastructure Manager
Public Transport
Kent County Council
PO Box 441
Aylesford
Kent
MEG6 9HJ
11% June 2024

Kent County Council Bus Service Improvement Plan
Dear Dan,

We believe that the BSIP 2024 update created in partnership between ourselves, other
operators and the council creates an exciting opportunity for Kent and partners to create the
region we want to be part of.

The plans outlined in the BSIP and delivered through the Enhanced Partnership offer an
opportunity to deliver an integrated and inclusive transport network across Kent, sustaining the
existing level of service, levelling up and better connecting places, communities and economic
assets within the area and beyond.

We are supportive of the Kent County Council BSIP 2024 update and Enhanced Partnership
which will deliver a range of improvements in the region which will better connect places,
communities and economic assets and we are delighted to offer our support for this proposal.

Yours faithfully,

e

Michael Jennings

Head of Commercial
Arriva Kent and Surrey Ltd
Arriva Kent Thameside Ltd
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PO Box 441
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11" June 2024

To Whom It May Concern
Kent Bus Enhanced Partnership and Bus Service Improvement Plan

We write once again in our continuing role as representatives for Kent Bus Operators to offer our
ongoing support to Kent County Council (KCC) and its work to produce and deliver an updated Bus
Service Improvement Plan (BSIP) for the County.

Through regular formal meetings of the Kent Partnership Board and frequent multi-operator
engagement sessions to discuss finer points of detail, the representatives of the Kent Bus
Operators are remaining fully engaged in the delivery of the aims of the BSIP as well as in
formulating the aspirations for the future.

In conclusion, we continue to offer our full support to the approach of Kent County Council and are
pleased to continue to share the vision for bus users and operators in Kent which appear in the
updated BSIP document. Implementation of the earlier funding has undoubtedly added to the
experience for Kent bus users as well as offering a more structured way in which operators, the
County Council and, ultimately, Government can work together for the common good.

Yours faithfully

NRY

Nick Hill
Commercial Director, Brighton & Hove Buses and Metrobus

Part of goAhead

Brighton & Hove Bus and Coach Company Limited is a wholly owned subsidiary of the Go-Ahead Group Limited.
Registered in England No. 307468. Registered Office: 3rd Floor, 41-51 Grey Street, Newcastle upon Tyne NE1 6EE



() Stagecoach

To whom it may concern
Kent County Council - Bus Service Improvement Plan

| write once again in my continuing role as a representative for Kent Bus Operators
to offer Stagecoach’s ongoing support to Kent County Council (KCC) and its work to
produce and deliver an updated Bus Service Improvement Plan (BSIP) for the
County.

Through regular formal meetings of the Kent Partnership Board and frequent multi-
operator engagement sessions to discuss finer points of detail, the representatives of
the Kent Bus Operators are remaining fully engaged in the delivery of the aims of the
BSIP as well as in formulating the aspirations for the future.

In conclusion, we continue to offer our full support to the approach of Kent County
Council and are pleased to continue to share the vision for bus users and operators
in Kent which appear in the updated BSIP document. Implementation of the earlier
funding has undoubtedly added to the experience for Kent bus users as well as
offering a more structured way in which operators, the County Council and,
ultimately, Government can work together for the common good.

I QA

Matthew Arnold
Commercial Director

Stagecoach South East, Bus Station, St. George’s Lane, Canterbury, Kent CT1 2SY
T: 01227 828106 stagecoachbus.com

Registered Office: East Kent Road Car Company Limited, One Stockport Exchange, 20 Railway Road, Stockport SK1 3SW. (Registered in England & Wales 144585)



pNu-venTune

Unit 2F, Deacon Trading Estate
Forstal Road

AYLESFORD

Kent ME20 7SP

Telephone: 01622 882288

Email: nuventurecoachesltd@yahoo.co.uk
Web: www.nu-venture.co.uk

June 2024
To whom it may concern

Kent County Council - Bus Service Improvement Plan

I am pleased to once again write, in my continuing role as an operator representative on
the Bus Partnership Board, to confirm Nu-Venture’s ongoing support for the work by Kent
County Council (KCC) to produce and deliver an updated Bus Service Improvement Plan
(BSIP). -

Through regular formal meetings of the Partnership Board as well as frequent multi-
operator engagement sessions to discuss finer points of detail, the representatives of
Kent Bus Operators are remaining fully engaged in the delivery of the aims of the BSIP as
well as in formulating the aspirations for the future.

In conclusion, the vision from Kent County Council for bus users and operators is one
which | continue to share, as evidenced by the updated BSIP document to which we have
contributed. Implementation of the earlier funding has undoubtedly added beneficially
to the experience for Kent bus users as well as offering a more structured way in which
operators, the County Council and, ultimately, Government can work together for the
common good.

Npevae i)

-

Norman Kemp

Directorand Company Secretary

Green Buses in Kent and Medway T e TaRREey
\_ e D et o ahons




A family run business since 1931

www.chalkwell.co.uk Coach Hire ¢ Bus Services

Tel: 01795 423982 DayBreaks ¢ Group Transport
Email: coachhire@chalkwell.co.uk Chalkwell Coach Hire

The Coach Depot
Unit 2A Church Road
Sittingbourne

Kent ME10 3RS

7% June 2024

To Whom It May Concern,

Bus Service Improvement Plan

I wish to confirm our broad support for the Kent County Council Bus Service Improvement Plan. As
an organisation involved in local bus services we look forward to the further stages of this process.

Kind Regards,

-

=~"Roland Eglinton

Managing Director

Chalkwell Coach Hire Ltd. Registered in England No. 2520842 Proud members of Cpt mi\



