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Russian supply chains 
 
In light of the current situation in Ukraine, we are contacting all our suppliers to seek 
clarity on our supply chain. We need to be able to provide our members with 
assurance as to any links to Russian commerce or supply within the services we 
provide and goods we source. 
 
To this end, we would be grateful if you could confirm whether any goods or services 
that you source have any link with Russian markets or providers. Please could you let 
your relevant contract manager know as soon as possible. Thank you. 
 
 

National Adult Social Care Survey: please continue 
supporting this work 
 
The Adult Social Care Survey is a national survey co-ordinated by NHS Digital and all 
local authorities with social services responsibilities are required to take part. It asks 
people we support about their quality of life and their experiences of the services they 
receive. The results will be used by Kent County Council, NHS Digital and the 
Department of Health and Social Care to assess the experiences of people accessing 
care and support services, so we want to make sure we get a good response. 
 
The survey will not be used to assess the performance of individual care homes, as 
procedures are already in place to do this via the CQC inspection process. 
 
You should have already received a letter asking for your help in encouraging the 
people you support to take part and give their views. It also asks you to let us know of 
any accessibility and capacity considerations for the participants that have been 
selected.  
 
Please do look out for the letter as it’s important we hear from you. If you have any 
questions in the meantime, please email: adultsocialcaresurveys@kent.gov.uk  
 
 

Dementia coordinator services 
 
NHS Kent and Medway CCG and Kent County Council have jointly 
commissioned new contracts for Dementia Coordinator Services in Kent and Medway 
and Post-Diagnostic Support Services in the community for people with dementia and 
their families. These commence on April 1 and will sit alongside wider community 
based wellbeing services commissioned by the council. 
 
A virtual workshop is being held on 20 April at 11am to 12.30pm for anyone who 
would like to find out more about the new services, the pathway and opportunities for 
a person diagnosed with dementia in Kent and Medway. 
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During the workshop, four breakout rooms will be arranged in line with health and care 
partnership areas so that the information presented can be tailored to local variations: 

1) Dartford, Gravesham and Swanley  
2) Medway and Swale 
3) West Kent 
4) East Kent 

 
Places will be issued on a first come, first serve basis. If you would like to attend this 
workshop please email communitywellbeing@kent.gov.uk, indicating which breakout 
room you would like to join, and MS Teams joining details will be sent to you. 
 
 

Kent Connect to Support – fast, clear, connected 
 
We have recently launched a new public website called 
Kent Connect to Support, that provides people with 
information and advice to help them, a relative or a friend 
to look after themselves, stay independent and connect 
with their local community.  
Although the site is already available to access, your 
comments and feedback are still encouraged to make 
sure that we keep improving the content. 
 
This site will help people in Kent find out:  

o what sort of support they may need and what’s available near them 
o if they’re eligible for funding to help pay for adult social care 
o what happens when they leave hospital 
o how to buy equipment to help them around the home 
o what type of support care homes can offer.  

 
Visit Kent Connect to Support website for fast, clear and connected information. 
Please share this information with your own networks, send any suggestions and 
feedback about the site to: innovationdelivery@kent.gov.uk 
 
 

Live Well Kent and Medway: mental health service 
 
Run in partnership with Kent County Council, Live Well Kent 
and Medway offers free support for anyone who is aged 17 and 
above to improve their mental health and wellbeing.  
 
The service connects the hardest to reach, most vulnerable people with the help, 
information and skills they need to build healthy, independent lives. The service work 
with people experiencing common mental illness. The service also offer early 
intervention and preventative services in local communities, often in areas of 
deprivation. 
 
The mix of practical and emotional support is focused on the individual and often 
meets a range of complex needs all in one place.  
 
As well as support with mental health, the service can help with benefits, housing 
paperwork or form-filling, finding education and work opportunities. They will also 
connect people with specialist services where needed. 
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The choice of support includes: 

• Free therapy and counselling services 

• Manage anxiety and depression 

• Gain confidence, meet new people 

• Help finding work, volunteering and education opportunities 

• Support for issues with drug or alcohol 

• Wellbeing activities and support groups run locally. 
 
To make a referral 
There’s no waiting list. People are matched with the right support then begin receiving 
help within seven days. 
 
Referrals can come from any council, social work or health professional, GP, friend or 
family member or as self-referral. 
 
Call Porchlight’s free helpline on 0800 567 7699 (Mon to Fri, 9am to 5pm), visit 
www.porchlight.org.uk/livewellkentmedway or email info@livewellkent.org.uk 
The service is funded by Kent and Medway CCG and provided by Porchlight and 
Shaw Trust. 
 
 

One You Kent 
 
With longer days and warmer weather ahead, 
One You Kent can help put the Spring into 
your step if you want to lose weight, eat better 
and move more.  
 
One You Kent supports the national Better Health campaign by encouraging residents 
that ‘healthy changes start with little changes’ and lots of help is available locally in 
various ways including healthy walks and activities, group and one-to-one sessions, 
online and face-to-face interactions with a lifestyle adviser in your area. 
 
“Kent residents are facing increasing health issues from poor key lifestyle behaviours 
including inactivity and unhealthy eating,” explains KCC Director for Public Health, Dr 
Anjan Ghosh.  
 
He adds: “Along with smoking and drinking too much alcohol, this could be seeing 
short, and long term, effects on their emotional and physical health, leading to an 
increased risk of many types of cancer, heart and lung disease and stroke. 
 
“Maintaining a healthy weight can help to prevent many illnesses but we know that 
achieving and sustaining a healthy weight can be difficult for lots of people; it is a key 
public health priority for us to focus on changeable factors and support families. This 
includes helping them to eat a healthy, balanced, reduced-calorie and sugar diet, and 
physical activity, at least 20 to 30 minutes a day of brisk walking.” 
 
One You Kent has many free tools and support at www.kent.gov.uk/healthyweight 
where you can also try the ‘How are You?’ quiz, Easy meals app or Active 10 app, and 
find the NHS 12 week diet and exercise plan, plus a referral form to speak to a One 
You Kent advisor. 
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Release the Pressure helpline 
 
Life can get really tough sometimes, but talking can help. We 
have a highly trained and experienced team available 24/7 to 
provide expert support no matter what you are going through. 
 
Don’t suffer in silence: Release the Pressure. Text the 
word Kent to 85258 or phone 0800 107 0160 for free confidential 
support at any time. 
 
Find out more at www.releasethepressure.uk 
 
 

 

Reminder of current Covid-19 guidance for care homes 
 
With increasing numbers of cases being reported, this is a reminder of the current 
guidance for care homes, including in relation to Infection Prevention and Control 
(IPC) and Business Continuity Planning. Guidance states that IPC measures should 
continue to be practised in care homes to reduce transmission of Covid-19 and other 
infections including flu. This includes regular cleaning, ventilation, limiting social 
contact and hand hygiene.  
 
When health and social care workers, essential care givers and other professionals 
visit care homes, they should wear appropriate PPE and follow all relevant IPC 
guidance. It is essential that PPE is used correctly and regardless of whether the 
person being cared for has symptoms of Covid-19, or whether they or the care worker 
have been vaccinated. 
 
Goverment guidnce on admission and care of residents in a care home during Covid-
19: https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-
care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-
care-homes  
 
Guidance Covid-19: management of staff and exposed patients or residents in health 
and social care settings: https://www.gov.uk/government/publications/covid-19-
management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-
19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings 
 
 

Spring booster of the Covid-19 vaccine 
 
People aged 75 years and older, residents in care homes for older people, and those 
aged 12 years and over with a weakened immune system will be offered a spring 
booster of the Covid-19 vaccine. 

 
Appointments will be available through the national vaccination 
booking service shortly: COVID-19 vaccination: spring booster 
resources - GOV.UK (www.gov.uk) 

New adult neurodiversity service for Kent 
 
From 1 April, Kent Community Health NHS Foundation Trust will be taking over the 
Adult Autism and Attention Deficit Hyperactivity Disorder Service.  
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The trust will provide community-based assessment, diagnosis and support, working 
with existing specialist health services, local authorities and independent and 
voluntary sector organisations. 
 
 

Funded: Care provider support programme from Heart of 
Kent Hospice 
 

 
 
We are pleased to offer these free clinical training sessions to support you through the 
ongoing challenging situation with healthcare provision. 
 
NHS funding has been provided to enable delivery of these sessions. They are open 
to all care providers in Kent and Medway. To reserve your place on one of the 
sessions below, and obtain the Zoom link and password please contact Jackie 
Pritchard, Clinical Educator on 01622 792200 ext. 217 or email 
jackie.pritchard@hokh.co.uk or glenda.cullinane@hokh.co.uk.  
 
(Only 20 places available on each programme/session). Please ensure you indicate 
which session you wish to attend. 
 

Topics Session Session 

Bereavement and loss 
What does grief and bereavement look and feel like? 
Theories of grief and anticipatory grief. 
 
The dynamics and interactions of anticipated grief 
and bereavement in a care home through the eyes of: 
 

• the resident 
• the family 
• the professional carer. 

 
Sustaining yourselves, maintaining your resilience. 
 
Carers coping and managing the impact of Covid-19 
restrictions and the grief and loss they experience both 
personally and professionally. 
 

Wednesday 
27 April 
2pm to 4pm 

Monday 
6 June 1.30 
to 3.30pm 

Dementia and introduction to ‘Namaste’ 
“Honour the spirit within’ A structured programme 
developed by Joyce Simard in the USA, incorporating an 
overview of the management of the person with dementia. 
 
It integrates compassionate care with individualised 
activities for people with dementia and at end-of-life. 
The programme is multi-dimensional, including 
physical, sensory, and emotional elements. 
 
The purpose of Namaste is to provide comfort and care 

Monday 
6 June  
10 to 12 
midday 

Wednesda 
13th July  
10 to 12 
midday 
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to people with advanced dementia through sensory 
stimulation, especially the use of touch. 
 
It increases the time spent engaging and connecting 
with residents (meaningful time). It enriches quality of life. 

 
 

Kent County Council’s Civil Society Strategy 
 
We want to make sure we are working to support a strong and vibrant civil society 
across our communities and support the social sector (voluntary, community and 
social enterprise sector) 
 
Our new Civil Society Strategy outlines how we do that and replaces the previous 
Voluntary and Community Sector Policy (2015). 
 
Aims and objectives of this strategy: 
 

• A recognition of the contribution of civil society in Kent and the VCSE (the 
'social sector') as a core part of that. 

 

• A commitment to supporting civil society to flourish and be sustainable; to 
safeguarding the independence of the social sector; and to building on the 
partnership working we have seen over the last year between both public sector 
partners and the social sector, which recognises the sector as an equal partner. 

 
Why is the strategy important to me in my role? 
If you work with, fund or interact with community groups, charities, voluntary 
associations or social enterprises, you will need to be aware of the ambitions and 
commitments of this strategy and what it means for your work.  
 
We would also ask you to share the strategy with organisations and groups you work 
with so they can see KCC's commitments, to both our engagement and how we work 
with the sector in partnership.  
 
The strategy:  
 

• Outlines our relationship with civil society in the future and the social sector as 
a core part of that 

• Helps us to be clear on how to engage and work with the social sector. 
• Guides our approach and ensures we are consistent when awarding grants to 

the social sector 
• Sets out our offer of support and commitment to a fair funding practice with the 

social sector. 
 
Link to the strategy on Kent.gov.uk: https://www.kent.gov.uk/about-the-
council/strategies-and-policies/corporate-policies/civil-society-strategy-for-kent 
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Free Support to complete the Data Security and Protection 
Toolkit 
 
Kent County Council in partnership with Kent Integrated 
Care Alliance are supporting social care providers across 
Kent and Medway to register on and complete the Data 
Security and Protection Toolkit. 
 
The toolkit is a free online self-assessment of your organisation’s data and cyber 
security and is recognised as the official tool to evaluate your compliance with legal 
requirements, data security standards and good practice. It is also required in order to 
access key services such as NHSmail, proxy ordering for medication and shared care 
records.  
 
Watch our introductory webinar online, Sign up to small-group virtual workshops and 
1:1 sessions on our website – free support to help you register and work through the 
toolkit.  
 
Not sure where to start with this? Or got some questions? Please send us an email: 
dspt@kent.gov.uk  
 
 

KiCA: free membership for all CQC registered adult social 
care providers in Kent 
 
The Kent Integrated Care Alliance (KiCA) is delighted to 
announce that due to funding received from Kent County 
Council, we are able to offer free KiCA membership from 
July 2021 to July 2022 for all CQC registered adult social 
care providers in our county.   
 
The sector has faced the most challenging times over the last 18 months, and we will 
continue to support providers and be your voice for care in Kent.  We represent all 
areas of the sector, residential, homecare, learning disabilities and mental health.  
 
Don't miss this fantastic opportunity to join your local care association. For further 
information, please visit www.kica.care or to register your organisation as a KiCA 
member, please contact louise.faulkner@kica.care 
 
We look forward to working with you all again over the coming year. 
 
 

KiCA annual conference 
 
Announcing the KiCA Annual Conference - Thursday 26 May 2022, Mercure 
Great Danes Hotel, Maidstone (9.00am - 4.00pm) 
 
KiCA is delighted to be able to fully fund their Annual Conference this year for their 
members. Speakers include Jane Townson, CEO of UKHCA, CQC and Neil 
Eastwood. 
 
If you aren't a KiCA member, please do contact us as membership is currently free 
until July 2022 (details included in article above). 
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Secure your place, email Louise louise.faulkner@kica.care 
 
 

Have you heard of 'Breathing Space'?  
 
One in four people will develop a mental health problem 
and 50% of those who experience mental distress also 
have a problem with debt.  
 
The Mental Health Crisis Breathing Space service can 
provide protection to those suffering a mental health 
crisis who are struggling with debt. If anyone you 
support is struggling with a mental health crisis, you can 
refer them under the scheme. Full referral criteria can be 
found online: https://www.kent.gov.uk/social-care-and-
health/health/mental-health/mental-health-crisis-
breathing-space  
 
Protections can include: 
 

• freezing interest and other charges 
• pausing enforcement and collection 
• preventing contact from creditors. 

 
These protections can last for up to 30 days after the mental health crisis has ended.  
Under the scheme, people will be given legal protections from their creditors for 60 
days, with most interest and penalty charges frozen, and enforcement action halted.  
 
People who are eligible will also receive professional debt advice to design a plan 
which helps to get their finances back on track. 
  
And recognising the link between problem debt and mental health issues, these 
protections will be available for people in mental health crisis treatment – for the full 
duration of their crisis treatment plus another 30 days.  
 
Find out more on the KCC website.  
 
 

Free annual National Care Association Membership for Kent 
providers 
 
We are delighted to be able to offer all care 
providers in Kent the prestigious associate 
membership to National Care Association free for 
one year. 
 
This offer has been funded by Kent County 
Council's Infection Control Fund. to enable all 
Kent providers to remain up to date with the latest 
infection prevention and control guidance and 
information to support your care service with through this difficult time.  
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To take up this offer please complete the application form on the link below and return 
to info@nationalcareassociation.org.uk 
 
Associate membership includes: 
  

• latest industry changes, guidance and news in your inbox in real time 

• members only information communicated via email 

• monthly round-up newsletter 

• benefits from discounted deals from our sponsors and suppliers 

• access to secure DBS service. 
 
Note: If you are a current National Care Association Member (on 13/10/2020) you are 
still eligible for this funding. You do not need to do anything! This 100% discount will 
be automatically applied to your next renewal! 
 
More information can be found here: Free annual NCA Membership for Kent 
Providers-736328 
 
 
 

We’d love to hear from you!  
 

To make a submission to this bulletin please contact 
stakeholderteam@kent.gov.uk 
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