Issues investigated by Information Commissioner's Office

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO
Insurance claim document. Copies of all information Complaint withdrawn
supplied by KSS to Zurich Municipal in respect of the s.42(1) Legal Professional . December 2006 following _ "
2005 | FOI/05/138 | 08/03/05 |compensation claim made by applicant on behalf of his | 19/04/05 20 Privilege 03/05/05 | 27/05/05 18 01/11/05 FS50073976 | MMappropriate use of review of request by KCC og/o3j07 | March 2007 - ICO confirmed no further
H . . exemptions N action would be taken
son i.e. reports, correspondence, emails, recorded 5.40(2) Personal Information & ICO and disclosure of
telephone call and minutes of meetings summary of information
FOI/05/504 Interview comments and names of panel members and Alleged failure to respond Abandoned by ICO in February 2006 as no
2005 (logged 25/10/05 |why applicant wasn't considered suitable, following 01/11/05 5 N/A N/A N/A N/A 28/01/06 FAC0102092 9 . P Complaint withdrawn 28/01/06 evidence to substantiate complaint and no
retrospectively . o N to information request .
on 31/01/06) failed application to become magistrate. further contact from complainant
Information apout Turne.r Qontemporary, Name & Specific sums paid to All information previously withheld has since
number of artists commissioned since 2001 and individual artists withheld Inappropriate use of been released to applicant followin
2005 FOI/05/450 | 10/11/05 |amounts paid. Breakdown of wages of senior staff. The | 28/11/05 12 ) 30/11/05 16/01/06 29 08/02/06 FS50103857 pprop Complaint withdrawn 25/05/07 . op ving
N . under s.43 - commercial exemption submission of new FOI request in November
projected yearly costs of running Turner Contemporary .
N T interests. 2006.
now budget increased to £30 million.
Not logged - Complaint upheld - but
d:aeltr;:ilg;gly Does KCC use services of particular Ltd company (to None quoted but explained 1710112006 Information withheld enforcemezt :ot. ICO critical of KCC's failure to deal in
2005 pun" @ | 10/08/05  [provide care). Any dealings with two named individuals | 04/10/05 1 would breach DPA 1998 to 07/10/05 | 20/10/05 9 (o 100rion|  FAC0100452 |2 B 'Ke(g‘c’,’""‘e_" © fg've" . 17/04/07  |accordance with FOIA and considered
s and KCC's opinion on Care Home practice. divulge pprop v S review of reques referring to Enforcement Team.
business as and disclosure of
usual" information
Re teacher at Culverstone Green Primary School.
Confirmation that teachers status to teach, CRB, GTC Information relating to
2005 | FOI05/277 | 23/06/05 |LiSt 99 and other relevant references and disclosures, | o5/07/05 10 dispensation is personal data | 107105 | 34,0805 29 not known FS50084325  |Not known Complaint abandoned 14/00/06  |COMPlaint not pursued by ICO as no
post Soham 2002 were obtained and satisfactory, prior relating to age of individual evidence or contact from complainant
to teaching role at Culverstone. Did we obtain withheld under s40.
dispensation to teach as over retirement age?
30 Partial exemption fo some
Wye Concordat signed between KCC, ABC and documentation - .36, inhibit Complaint withdrawn All bar one of the previously withheld
Imperial College. In particular, documents which detail s17notice | and frank exchange of FS50111134 Inappropriate use of following review of request documents have since been released to
2006 FOI/06/026 | 16/01/06 O ’ . N 27/02/06 | jssued on Day |Views, given that project 07/03/06 22/03/06 11 18/04/06 N N 29/06/07 .
when these discussions began and any outline planning . " . FS50113753 exemption by ICO and disclosure of applicant as a result of new FOI/EIR
documents to do with the subject. 20; extension to |discussions are at formative remaining document requests submitted in November 2006.
consider public |stage and will be subject to
nterest public consultation later.
Information Teading to KCC's decision to scrap plans for
Turner Contemporary on Margate Pier. In particular, . . .
problems identified with the design/construction of the $.22 initially |nappropriate use of ::::g;::ﬁ::;:z:w" as Report subject to s.22 exemption released
2006 FOI/06/070 | 14/02/06 |building and the media strategy. Also, how much has 14/03/06 20 05/04/06 11/05/06 23 06/07/06 FS50123978 pprop . 25/06/07 to applicant on its publication in November
. . N " s.21,5.41(1), 5.42(1), 5.43(2) exemptions complainant to the
been spent on this project to date for each financial - iy 2006.
" - y and s.36(2) following review contrary.
year since project's conception and breakdown of
igaﬁ'ug 99515 fees etc.
urner Contemporary: Please make available and send
copies of all communications between council reps and Copies of designs and correspondence
Edward Nuttalls & Co, include notes of meetings, .21, s.41(1), s.42(1), $.43(2) \nappropriate use of relating to final payments to Edward Nuttall
2006 FOI/06/170 | 28/04/06 |letters, emails and notes of phone calls. Also copies of | 08/06/06 27 B T T 13/06/06 12/07/06 21 30/08/06 FS50129138 pprop Complaint not upheld 23/10/08 already released. ICO considered remaining
o o N and s.36(2). exemptions N . .
the original winning design for the Turner Centre information was exempt from disclosure
submitted by the architects Snohetta and Spence in under EIR reg 12(5)(b).
2001 _
Development of "Kent TV" station as outlined in KCC's z:r:n-‘lﬁiizﬁlms{;\gg\ye and Failure to properi ICO state not in the Tender document and other records
2006 FOI/06/369 | 04/09/06 |"Towards 2010" document. Any reports, documents or | 02/10/06 20 Y N 12/10/06 10/11/06 21 08/02/07 FS50149051 . properly public interest to pursue 21/02/08 released January 2007 following completion
. N valuable to potential consider public interest
correspondence and projected costs of project. N N further of tender process.
competitor prior to tender
s50 decision notice
IMA disclosure tables. 1. All tables received by trustees 1. only - s.43: disclosure may issued 6/2/08 Inforr_na.mon released as per decision notice.
of KCC's superannuation fund from all investment adversely affect IMF's abilit Inappropriate use of https://ico.org.uk/media/action-weve-
2006 | FOI06/312 | 25/07/06 P " ! ! 11/08/06 13 Y AN 1 20/08/06 | 15/09/06 17 29/03/07 FS50155397 pprop s41 - complaint partly 06/02/08 |taken/decision-
managers and all available periods. 2. List of to secure most attractive exemptions n
. . upheld notices/2008/430738/FS 50155397.pdf
Investment Fund Managers appointed. rates for the Kent portfolio. .
s43 - complaint partly
upheld
29
?;Zuzg“;: Complaint withdrawn as
2007 FOI07/119 | 01/03/07 C_ommunlcatlons between KCC and Imperial College 13/04/07 Day 22; s.36 so one o_f4 d?cumeqts 30/04/07 14/05/07 9 19/06/07 FS50164944 Inappro_pnate use of no |nfor.mat|on from 16/04/08 Prevmu_sly exempt letter released to
since 1st August 2006 extension to meeting applicant's criteria exemption complainant to the complainant 16/4/08
N contrary.
consider
public
interest
1CO has written to applicant to advise that
Complaint withdrawn as financial information will now be released
2007 | FOI07/344 | 27/07/07 |Kent TV feasibility study & business case 25/07/07 20 $:43 - commercially sensitive | ) 5a/07 | 30/08/07 19 01/10/07 FS50177326 | ailure to properly no information from 11/11/08  |Putremainder of feasibility study remains

prior to launch in September

consider public interest

complainant to the
contrary.

exempt. Will consider case withdrawn
unless applicant insists on formal decision
notice.

FOI & EIR

08/07/2025
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Year for Request Date of Date of Number of Date Review|Date Review Number of Date
audit q Information Requested working used working received Case no Nature of complaint Status Date Closed |Comments
Number Request Reply Requested | Completed
days days from ICO
CW38 Grasmere Road, Chestfield, Whitstable and its
classification as Road Used as Public Path. Complainant did not provide evidence/
Risk assessment that allows "illegal" use of road and . FS50180834 No response to letter Complaint not o
2007 FOI/07/315 | 08/06/07 details of all correspondence between Clir Harrison and 02/08/07 39 Information not held N/A N/A N/A 12/11/07 FER0180834 dated 10/8/07 progressed 13/11/07 C|a|’|fICa.1IOI’1 to enable ICO to pursue
. : . . complaint
others regarding the bridge and minutes of the meeting
where the decision was taken to remove it. _ _ _
2007 FOI/07/168 15/03/07 JLIStIﬁC.alI(I)n for the set-up of Kent Works & the Chief 24/04/07 26 None - Prowded all recorded 25/05/07 13/07/07 34 05/03/08 FS50192076 Information not released |Complaint closed 03/02/10 !CO con§|ders KCC has released all
(& FOI/07/536) Executive's salary. information held information held
FOl07/514 $.12 - cost of compliance ICO acknowledged that as KCC had already
2007 & 24/09/07 |Disposal & Development of Rusthall Elms/Middlefield | 5/4/,q 27 would exceed appropriate 31/10/07 & | 15/11/07 & 12 25/03/08 FS50182076  |Fees regulations Complaint not upheld 26/01/09  |2Pologised for breach (not complying within
site at Tunbridge Wells - ’ . 28/11/07 5/2/08 46 statutory timescales) that no further
FOI/07/515 limit; report provided instead . . .
corrective action required.
Following release of job titles & total
Name, job title and breakdown of remuneration for all Inappropriate use of Complaint closed - remunerafion (no breakdown), ICO critical of
2007 FOI/07/680 | 13/12/07 » Job tite anc . 08/01/08 14 s.40 09/01/08 06/02/08 20 01/04/08 FS50194708 pprop ~omp 10/08/09 KCC's refusal to name names of senior
officers receiving in excess of £100k in FY 2006-2007 exemption informally resolved h
managers on the grounds that this can be
found on website.
29
s17 notice ICO has written to applicant to advise that
Copies of photos and correspondence relating to his issued on 5.4 - specified information 31/07/2007 & Inappropriate use of $241 EA does not allow disclosure so s44
2007 | FOI07/340 | 22/06/07 | ~OP'eS Of POToS pon 9 31/07/07 | Day18; |under Enterprise Act, s40& | 01/08/07 | 28/08/07 18 FS50172757 pprop Complaint withdrawn 25/09/08  |does apply. Will consider case withdrawn
claim against Clive Emson Auctioneers . 29/08/07 exemptions " . .
extension to |s41 unless applicant insists on formal decision
consider notice.
public
interest
Inside Out initiative, its projected income, and details of 543 - projected income & Inappropriate use of
2008 FOI/08/100 | 13/02/08 . L T 07/03/08 17 costs are commercially 15/04/08 13/05/08 19 10/07/08 FS50204655 N Complaint abandoned 17/04/09
running/operational costs set against likely income. ™ exemption
sensitive
. . . . No indication that KCC has failed to comply
2008 | FOII08/251 | 28/02/08 |COMPlete set of the minutes of meeting held 14/02/08 | 13/5/05 2 Information not held (notes of | 4005/08 | 14,0408 22 17/07/08 RFAQ195373 | efusaltoprovide ALL 100 ins ot upheld 22/08/08  |with sixth principle DPA 1998 as KCC does
at Oakwood House pre-meeting)- information held . "
not hold information requested.
Tst - Proof that arms length enterprises are completely N
- S N None for first request
FOI/08/147 self-sufficient and are not subsidised in any way by the 12/03/08
04/03/08 |tax payer. 6 - . 12/06/08 & | 10/07/08 & 20 Information unreasonably . Complaint not pursued by ICO as no
2008 & & 22/04/08 |2nd - 16 Questions regarding Kent's Top Temps, & 26 543 - projected income & 21/07/08 | 21/08/08 23 24/09/08 FS50213224 |\ ofused Complaint abandoned 12110109 | _ ponse from complainant to enquiries
FOI/08/284 3 R L ) 28/05/08 costs are commercially
InsideOut and trading in "Well-Being" function related ™
o sensitive
activities.
s50 decision notice ICO considers public interest in releasing
Information about Operation Stack issued 16/12/2009 |nfc?rma.t|9n ouhNelghs the pUb“.C interest in
1. Details of other sites considered as alternatives. 2 Information unreasonably maintaining exception. Information released
2008 FOI/08/302 | 29/04/08 | = N X . L 29/05/08 20 s.22 & EIR reg 12(4)(d) 11/06/08 03/09/08 59 03/11/08 FS50217563 14/12/09 as per decision notice
Details of any comparative analysis. 3. All information refused EIR 5(1), 5(2), 12(4)(e), "’ 8 .
. - N . https://ico.org.uk/media/action-weve-
in respect of any wider analysis. EIR 12(5)(e) - complaint i
taken/decision-
upheld noti
Tnformation regarding Operation Stack $50 decision notice IC& conséers pu% ic interest in releasing
Copies of all information held by KCC connected with issued 16/12/2009 information outweighs the public interest in
the use or development of land lying between the M20, 5.22 & EIR reg 12(4)(e) and Information unreasonabl maintaining exception. Information released
2008 EIR/08/179 | 13/03/08 |[the railway line, Station Road and Church Lane (in the | 20/05/08 46 X 9 04/06/08 03/09/08 64 08/11/08 FER0219834 Y 16/12/09 as per decision notice
L " N reg 12(4)(d) of EIR refused EIR 5(1), 5(2), 12(4)(e), ", ! "
vicinity of Smeeth, Aldington and Sellindge) for the ! https://ico.org.uk/media/action-weve-
. . . . EIR 12(5)(e) - complaint -~
parking of lorries or HGVs and/or relating to Operation taken/decision-
upheld n
Stack. no 0 1
s50 decision notice ICO cttj_nsmfre:_ K:JC had agplleEle
Disclosure of Counsel's advice sought by KCC at the Access denied under (a) and \nformation unreasonabl issued 1/12/09 re:cjll;tlif)rr‘\z :orrlzztfsure under
2008 EIR/08/433 | 11/06/08 [Regulations Committee as mentioned in the 24/07/08 22 (b) under Part 3, paragraph 04/08/08 25/09/08 37 22/11/08 FER0222561 Y 01/12/09 9 o - "
" . - refused . https://ico.org.uk/media/action-weve-
Regulations Committee minutes 12 of EIR EIR 12(5)(b) - complaint .
held taken/decision-
not uphe notices/2009/501886/FER_0222561.ndf
Travelling costs paid by KCC for the Deputy Leader for s.12 - would exceed the . - e fa .
last three financial years (2005/06, 2006/07 & 2007/08) appropriate limit to g;;g;;gg \nformation unreasonabl Com[.I:I:amt ::IOSEd as.d " Iaigsirzgizl)l:n’;ig;lellx;r:ztaa(tj:tlze and
2008 | FOI/08/415 | 05/06/08 |Details of Deputy Leader's taxis/transport from home to | 07/07/08 22 extrapolate/collate 25/09/08 47 15/12/08 FS50225347 Y |complainant was provide 24/06/09 ] Py Y
N C N ) N . 01/09/08 refused with remaining information timescales (s10) and has referred to
KCC offices and why this is paid for by KCC not information on taxis & X
. 16/09/08 in March Enforcement Team .
individual. chauffeurs.
Finances of Axton Chase School (now Longfield
Academy) Information unreasonabl
2008 FOI/08/939 | 15/12/08 |[Costs of reorganisation and redundancy payments in 07/01/09 14 .40 - personal data 19/01/09 16/02/09 20 06/03/09 FS50237106 refused Y Complaint withdrawn 11/06/09
particular cost to tax payers of terminating Head
teacher's contract in June 2008
FOI & EIR 08/07/2025
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out by white lines) were removed from Chilham Square,
why, and why they were not replaced.

request submitted 26/7/10

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO
Delay issues/adherence
with statutory timescales:- ICO satisfied with statistics/information
2009 24/04/09 ENF0238892 |[failure to comply with Complaint closed 14/08/09 provided and confirm no further action to be
s10(1) & s17(1) FOIA & taken at this time
reg 14(2) & reg 11(4) EIR.
Tst- 3 questions refafing fo the provision of services for
Learning Disability clients
2nd - Provision of spreadsheet promised in previous
FOI/07/628 | 13/11/07 ?;Tn:u:;celglr(\):t?oi”\z? Vgthalr;:v[v)o?::/:;mlg?;ﬂr;d in 1sn2io7 2 None - provided all recorded Failure to provide all Complainant s not applicant! ICO has
2009 | FOI/09/341 | 31/03/09 ' exp! Y SP: > 24/04/09 16 ! P! N/A N/A 10/07/09 FS50250771 || op Complaint closed 26/08/09  |advised complainant to request internal
the Pricewaterhouse Coopers Value for Money Review information held information requested VPR e
FOI/09/537 | 14/05/09 N 12/06/09 20 review if still dissatisfied.
for L&D Day Services.
3rd - LD Day Services daily rate & the unit price that is
within the level normally allocated under Direct
Pavment arranaements What is that rate?
5 questions about Kent Highway Services regarding the Complaint not pursued by ICO as no
2009 FOI/09/439 | 21/04/09 |resolution of previously reported issues, data about 29/07/09 69 N/A N/A 20/07/09 FS50252704 Lack of response Complaint abandoned 20/07/09 P P! o o
. . . response from complainant to enquiries
inspection regimes and cost for calls to 0845 numbers.
Common ground, Woolpack Corner, Biddenden
Information contained within the complaint file regarding ICO advise that they will only reopen case if
2009 | FOl09/621 | 02006/09 | clearing and reinstatement of common ground at | 4,0g/9 56 30/06/09 | 11/08/09 30 01/08/09 | FER0259005 |Lack of response Complaint closed 14/09/09  |COmPlainantis not satisfied with 19/8/09
Woolpack Corner, Biddenden following its use by response and following completion of
Clancy Docwra as a plant yard during works carried out another internal review.
for Mid-Kent Water in January 2008.
Employment Tribunal costs. End of year financial costs s.12 - would exceed the ICO state premature as internal review not
paid out by KCC for all tribunals against KCC for appropriate limit to . completed at time complaint escalated to
2009 FOI/09/349 | 31/03/09 finalised and outstanding cases for 06/07, 07/08 & 18/05/09 31 extrapolate/collate 15/06/09 01/10/09 77 04/09/09 FS50264039 Lack of response Complaint closed 04/09/09 them. Will reopen case if applicant
08/09. information dissatisfied with response
Chief Officers bonuses; individual amounts paid plus
overall total. 1. How much was paid to Chief Officers in
2000 FOI/09/040 | 14/01/09 2008/2009? 2. Were any other senior officers pald_a 11/02/09 20 5.40 - personal data 17/04/09 18/05/09 20 08/09/09 FS50264260 Information unreasonably |Complaint not 10/09/09 IF)O advise Fhat complaint sub.mltted qut of
bonus? 3. How does their bonus system work? Is it refused progressed time but unlikely to be upheld if investigated.
different to the pay progression linked to staff
%gn_[a}al’?
rammar School Places report
Has KCC commissioned a report examining the
possible re-configuration/allocation of grammar school $36 - prejudicial to the
2000 |FOI09/1208| 26/10/09 |P1aces throughout Kent? If so, when was it 10/12/09 33 |effective conduct of public 04/0110 | 07/01/10 3 01/04/10 FS5029648 | MaPPropriate use of Complaint closed osiogig | !nformation previously withheld released to
commissioned, who wrote it and has it been discussed " exemption informally resolved applicant 06/09/2010.
y affairs
with any members? Does KCC hold any other
information relating to this issue such as briefing notes,
gorre nondeIJ.Qe_aHsijemai.l.s7
Child Incidents and Downgrading of Serious Case
Reviews . .
No. of references to the CSCI/Ofsted/DCSF child :11;1§|ftgzésu:$s‘igep::g;e of
2000 FOI/09/1165| 13/10/09 |n0|de_nt_s_ database smf:e 20057 qu many SCRs have 11/11/09 21 FOIA & KCC is not obliged to 11/11/09 10/03/10 82 23/04/10 FS50303225 Request for information F:omplalnt closed 02/09/10 Infor.mauon previously withheld released to
been initiated by KCC's Safeguarding Board and N N . not handled correctly informally resolved applicant 16/07/2010.
d L communicate information
downgraded? List of references giving the month and held on its behalf
date of the child's death and age for each downgraded
who instructed KCC?
Delay in providing
response (request Complaint relates to Canterbury City
submitted 8/12/09, reply Complaint not proper to Council's involvement with request prior to
2010 04/05/10 FS50305360 received 26/1/10) and 11/05/10 .
. . KCC them forwarding it to KCC on 28/1/10 - see
then failure to provide
X oo FOI/10/0090
information in recorded
form
Complaint upheld - but
16 questions about footpath SR733 - inaccessibility to enforcement not ICO critical of KCC's failure to comply with
2010 FOI/10/0798| 07/06/10 u P N Y 30/07/10 39 N/A 21/07/10 30/07/10 7 13/07/10 FER0323079  |Lack of response recommended given 13/09/10 statutory timescales (s10) and may refer to
the disabled and sub-standard footpath width y
KCC's acknowledgement Enforcement Team if future occurrences.
of breach
Flow of traffic and parking in and around Chilham Dealt with by Kent Highway Services as
2010 |Fout0/1168| 280710 |Sauare. Provide date when the parking bays (marked | 4006/40 35 Information not held N/A N/A N/A 28/09/10 Fss0348810 |-k of response to Complaint withdrawn 08/10/10 business as usual” as information

requested not held. Request logged
retrospectively following ICO referral.

FOI & EIR

08/07/2025
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Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
| monitoring days days from ICO
Land at Brewers Wood, Shorne. 1. Has Geoff Wild
contacted Land Registry to redefine the boundaries
between KCC's land and other owners? 2. Has the
licence been agreed for the owners to have access to Alleges that more ICO considers KCC has released all
2010 FOI/10/0819| 09/07/10 y . 11/08/10 23 N/A 12/08/10 29/09/10 34 18/04/11 FS50386507 information is held than Complaint closed 21/09/11 . N
KCC's land to extract timber? 3. Why have trees been information held
. N . . has been released
deliberately removed from applicant's land? Provide
copies of all surveys, reports and comments about
applicant's land where the boundaries meet KCC's land.
Following concerns that performance has
not improved sufficiently, ICO has instructed
Difficulties in responding KCC to sign an Undertaking formalising its
to requests for information Undertaking issued commitment to openness and compliance
2011 25/03/11 ENF0382630  |submitted under FOIA and under FOIAg 24/01/12 with legislation.
EIR within the appropriate http://www.ico.gov.uk/what we_cover/taking
timescales action/~/media/documents/library/Freedom
of Information/Notices/FOIA kent underta
king .ashx
s50 decision notice
i d 24/10/11 i - i i
Safeguarding Children review: 500 cases which have issue Ico consl(.ierefi KCC non-compliant W.“h
S . regard to timeliness but does not require
been highlighted as cause for concern. 6 questions Information not held (Qs 3 & Disputes that information |s10 - complaint upheld any steps to be taken
2011 FOI/11/0097 | 24/01/11 |regarding how many children have been let down by 01/03/11 26 10/03/11 17/03/11 5 30/03/11 FS50382163 P . p al P 24/10/11 Y 8 P . .
a b . . . s 5) requested is not held s12 - complaint not https://ico.org.uk/media/action-weve-
Children's Social Services and how KCC will explain to =
a parent their failure upheld taken/decision-
: s16 - complaint not notices/2011/663854/fs 50382163.pdf
upheld
For each Thanet library provide the number of books Alleged failure to respond
hired, CDs hired, DVDs hired, visitors per year, to information request ICO advise that they will only reopen case if
2011 |FOU11/1155| 20/07/11 |0OmPuter sessions per year, staffing costs and any N/A NA |NA N/A N/A N/A 26/07/11 FS50402932  |Oniginally submitted Complaint closed 26/09/11  |comPlainantis not satisfied with 18/08/11
other performance indicators. Also provide copies of all 18/2/11. (No trace that response and following completion of
KCC records relating to the proposed closure of original request received another internal review.
Westaqate library by KCC)
Any communication between KCC officers and other Alleges that more
2011 FOI/11/0699| 12/05/11 Y . Y S 24/06/11 23 N/A N/A N/A N/A 12/08/11 RFA0401792 X Complaint closed 20/09/11 regard to timeliness (42 calendar days
notes kept by officers, minutes of meetings, emails, has listed documents "
. 4 N " N under DPA) but will not pursue further.
requests for advice, views or support received by believed to be incomplete
officers I,[Q[F ggyﬁ_[u{qﬁg at %Jg §ggg_? or missing
ny instructions that have been distributed in terms of
the use of promotional materials to promote library . . .
. N . . ICO agrees public interest in maintaining
events. Any emails referring to Bearsted Library in the . 9 N . N
N " _— Inappropriate use of exception outweighs the public interest in
past six months. A copy of the library closure proposals $36 - would prejudice the N " s .
ut before the Conservative group meeting. A copy of effective conduct of public exemption (applicant s50 decision notice releasing information. Non-exempt
2011 |FOI11/0908| 24/06/11 |P > group 9. A copy 22/07/11 20 ¢ ° ' P 03/08/11 | 01/09/11 20 05/10/11 FS50418874  |disputes that public S 19/0412 |information released as per decision notice
the agenda for the countywide library staff meeting affairs to disclose library . issued 19/04/12 " " .
interest better served by https://ico.org.uk/media/action-weve-
scheduled on 10th June. A copy of any closure proposals N o N =
instructions/briefing notes distributed to Kent libra withholding information) taken/decision-
n 9 notes distribute orary notices/2012/718636/fs_50418874.pdf
staff advising on communications with the media or
L|. EoW many consul thfiohs on resérucgurlng and
redundancy have taken place within KCC in 20117 2.
FOI/11/1058| 12/07/11 [What are the total number of workers identified at risk in | 10/08/11 21 12/08/11 09/09/11 19 26/01/12
each case of those already underway? 3. What was the
date of the Council meeting at which restructuring and 12 - would exceed the
o . . .
2011 redundancy process was approved? appropriate limit to locate FS50427655 Failure to respgnd toa Complaint not 10/02/12 Complaint not pursueq by ICO as no.
. . request for review progressed response from complainant to enquiries
. " " . information (Q3).
Provide the date of the council committee meeting at
which each redundancy and restructure process was
FOI/11/1561| 07/11/11 |approved and copies of the minutes of those meetings | 05/12/11 20 N/A N/A N/A N/A
as promised at discussions with Human Resources on
9th Sentemher 2011
Does anyone check the information given to the FOT is
correct? 1) If so, a) who checks it b) what is the
procedure to ensure the facts are correct. 2) If not, a)
what procedures are followed to bring those misleading Complaint not Complaint not pursued by ICO as outside
2012 FOI/12/0510| 10/04/12 |to justice? B) Does KCC accept misleading the public is | 03/05/12 17 N/A 04/05/12 06/06/12 20 31/08/12 FS50461442 Not specified P 21/02/13 mpfain p Y
N : - progressed their remit
an issue on the basis of lack of fact finding? 3) Has
anyone been found to be misleading KCC on FOI
requests in the last 10 years? 4) Inform of charges
brought and the cf)utculn%ne of those charae:
.Prov@e a.co'py ° .the ull and |ndependeqt ICO considers request falls under DPA
investigation’ carried out by East Sussex into s42 - legal professional FS50464846 Inappropriate use of rather than FOIA but Legal Professional
2012 |FOI12/0877| 25/06/12 |applicant's case, mentioned in an email dated 6 18/07/12 17 < - legal p 23/07112 | 14/08/12 16 10110112 pprop Complaint closed 26/02/13 the +but Legal
privilege RFA0464846 exemption Privilege exemption still applies so KCC

February 2012 by the Kent Safeguarding Children's
Board.

compliant with legislation.

FOI & EIR

08/07/2025



Issues investigated by Information Commissioner's Office

Year for Request Date of Date of Number of Date Review|Date Review Number of Date
audit Nutr‘nber Request Information Requested Repl working used Requested | Completed working received Case no Nature of complaint Status Date Closed |Comments
a _ _ Py days a P days from ICO
FOI/12/0977 | 16/07/12 ;Lerzszeogrz‘f‘ggggmp'es of deceased mother's records | /14,1, 18 $40(2) - Personal Information Inabororiate Use of No decision notice issued as ICO agreed
2012 ) s41(1) Information provided in|  10/09/12 211112 52 2711112 FS50464954 exepmp tiZns Complaint closed 11/03/113 that the appropriate exemptions had been
FOI/12/1124| 15/08/12 . . 04/09/12 13 confidence P used to withhold information

Please provide copies of deceased father's records

\What written representations and/or comments has No response to ICO agrees public interest in maintaining

KCC received ffom schools in i) Sevenoaks and ii) the $36(2)(b) and (c) - disclosure 21/01/13 FS50473546 information request exception outweighs the public interest in

2012 |FOI12/1148| 17/08/12 |wider Kent area regarding its proposals iii) any other out| 14/11/12 g2 |8 likelytoprejudice the 301112 | 030113 21 submitted 17/08/12 s50 decision notice 0307743  |releasing information.
of county schools? Please include private/ independent effective conduct of public issued 03/07/13 https://ico.org.uk/media/action-weve-
schools : affairs 05/02/13 FS50484122 Inappropriate use of taken/decision-
. exemption notices/2013/882348/fs 50484122.pdf
s41 - may result in actionable \nappropriate use of Complaint closed - Specific information from case file provided
2012 FOI/12/1174| 03/08/12 [Access to deceased mother's social care file 31/08/12 19 breach of confidence if 05/11/12 07/12/12 24 21/02/13 FS50479534 pprop . P 10/05/13 8/5/13 (date KCC commenced subsidising
. exemption informally resolved
disclosed Care Home fees)
1CO agreed that the appropriate exemption
s44 - Information requested is had been used to correctly withhold

Information relating the applicant's complaint about classified as 'specified Inappropriate use of s50 decision notice information.

2012 FOIn2ne27| 07/12/12 weight of defrosted fish 07/101/13 18 information' under Part 8 of 07/01/13 25/01/13 14 28/02/13 FS50486851 exemption issued 29/07/13 20007113 https://ico.org.uk/media/action-weve-

the Enterprise Act 2002. taken/decision-

notic
TCU
had been used to correctly withhold
information.
https://ico.org.uk/media/action-weve-
taken/decision-

et csing G g storave | o T A SO

2013 |FOI13/0173| 01/02/13 |2PPlicants late mother. Has the debt been includedin | 404,13 20 s41 - duty of confidence 010313 1 104113 20 20/04/13 FS0494253 | !nappropriate use of $50 decision notice 10M0/13  |has escalated to First Tier Tribunal ref
the 2011/12 accounts or will it be included in the 02/03/13 exemption issued 10/10/13 EA/2013/0239
> ] > .

2012/13 accounts? How much debt is owed? FTT decision issued 26/3/14, appeal
dismissed.
https://informationrights.decisions.tribunals.
gov.uk/DBFiles/Decision/i1245/Milopoulos,
%20Jacqueline%20EA.2013.0239%20(26.0
2 14\%20Pram%%20Nate%2027 N2 14 ndf

Copies of all papers/minutes/notes of meetings etc.

relating to the consideration of the applicant's complaint s42 - notes of meetings 21/02/13 05/04/13 29 |nappropriate use of No decision notice issued as ICO agreed

2013 FOI/13/0150| 29/01/13 [to KCC about the alleged maladministration by the 20/02/13 16 contain legally privileged 05/04/13 03/05/13 20 31/07/13 FS50506985 exepmp tiZn Complaint closed 22/01/14 that the appropriate exemptions had been

Regulation Committee Member Panel at Faversham’s information 08/04/13 21/05/13 30 P used to withhold information

Guildhall on 21 November 2012.

ICO agreed that information requested not

The cost of the investigation into the complaint from the Information not held (officers’ The way complainant's 50 decision notice Seld thedrefor1e It(gli had complied with its

2013 |FOI13/1779| 09/11/13 |six governors at Sherwood Park School between 17th | 27/11/13 13 time not recorded against 06/12/13 | 20/12/13 10 09/01/14 FS50525719 Y comp S 14/04/114 uty under s o
January and 19th April specific work) request was handled issued 14/04/14 https://ico.org.uk/media/action-weve-
: taken/decision-
. . notices/2014/981930/fs 50525719.pdf
FOI13/11818] 211113 How manyf:omplalms have been made against two 10

named social workers?

2013 |FOI131853| 20/11/13 |COStS of taking applicant's son into care since June 06/12/13 6 $14(2) - inappropriate use of | 411545 | 43101/14 21 12/02/14 FSs0530672 | Mappropriate use of Complaint closed 28/05114 | further contact from complainant

2009 including expenses, staff time etc. FOIA to pursue complaint exemption following provision of information 30/4/14

FOI13/1865| 03/12/13 How many tlmes have social workers given blank forms 5

to people to sian?

ICO agrees that s43 applied to some
exempt information but has ordered release

Provide copies of all minutes, meeting notes, s41 & s43 - test/exam papers Inappropriate use of $50 decision notice of remainder. Information sent to applicant

2014 FOI/14/0068| 13/01/14 [specification documents, examination samples/drafts 31/01/14 13 provided in confidence and 07/02/14 11/03/14 22 19/03/14 FS50534350 exeﬁz ti‘;n N d 1310114 13/10/114 31/10/14.

and test/practice papers. commercially sensitive P issue https://ico.org.uk/media/action-weve-
taken/decision-
notices/2014/1042664/fs 50534350.pdf

|9 requests for reasonable adjustments to be made to

computer systems at Margate Library to ensure

2014 | FOIM4/0905| 07/04/14 |cOMPliance with the Public Sector Equality Duty 02/06/14 36 N/A 14/05114 | 02/06/14 12 19/05/14 FSs0541421  |-ack of response to Complaint closed 02/06/14  |!CO has had no further contact from

(PSED). For each adjustment, provide steps taken to request submitted 7/4/14 complainant

implement and when it will be in place or state why this

request is not reasonable.

ICO is satisfied that no additional

Information that KCC holds on the lessons learned from Applicant believes more 50 decision notice information is held meeting scope of request

2014 FOI/14/0540| 17/03/14 |the complaints investigation KCC owned which KCC 17/04/14 23 N/A 07/05/14 06/06/14 21 26/06/14 FS50544675 information exists than 14/10/114 https://ico.org.uk/media/action-weve-

sent to complainants on 19 April 2013.

was supplied

issued 14/10/14

taken/decision-
notices/2014/1042637/fs_50544675.pdf

FOI & EIR

08/07/2025




Issues investigated by Information Commissioner's Office

Please explain the undervaluing of the site and provide
details surrounding the £350,000 maximum sum.

and commercially sensitive
while negotiations ongoing.

issued 16/07/15

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO

Copies of correspondence to and from bus firms and 1CO is satisfied that specified information is
quotes from bus companies leading up to an $50 decision notice not held

2014 FOI/14/0370| 20/02/14 |arrangement on which payment for the freedom pass 13/03/14 15 N/A 07/05/14 09/06/14 20 02/07/14 FS50546439 Not specified N 12/01/15 https://ico.org.uk/media/action-weve-

. . . issued 12/01/15 .

service from KCC to each company was and is being taken/decision-

made. notices/2015/1043105/fs 50546439.pdf
ICO considers insufficient argument to

2014 FOI/14/0513| 12/03/14 |between KCC and Tesco for the 2 acre site of the Adult | 09/04/14 20 . 9 29/04/14 28/05/14 19 03/07/14 FER0546440  [Not specified . 30/10/114 . ; .
" . information (covenants). issued 30/10/14 https://ico.org.uk/media/action-weve-

Education Centre in Dartford. s
taken/decision-
notices/2014/1042603/fer 0546440.pdf

Provide all information regarding Oakhurst Court Lack of response to

Nursing Home. Document relating to adult meeting on request submitted 6/6/14 No further contact from complainant

2014 FOI/14/1353| 06/06/14 [15th June 2010. All letters and documents relating to N/A N/A N/A N/A N/A N/A 18/07/14 FS50544138 (No action taken as Complaint closed 27/08/14 . - N P
" R " A X X following provision of information 28/7/14
family. Any other information that access has previously forewarned in previous

been denied. correspondence)

- ] s36(2)(b) & (C) - prejudice 1o ICO is satisfied that EIR regs correctly

Has the Leader of KCC had any meetings with staff or H N . . .

N effective conduct of public applied with the exception of one record and

management committee members of East Kent N . .

Opportunities or its agents or consultants during the affairs F850553862 s50 decision notice has ordered release of information

2014 |FoI14/1078| 09/06/14 | PP s ag ) ring 09/07/14 22 16/07/14 | 13/08/14 20 16/09/14 Not specified : 13/04/15  |contained within. Information sent 2/12/14.

past 2 years to discuss EKOs planning application to issued 13/04/15 " . N

" L N EIR reg 12(4)(e) - Internal FER0553862 https://ico.org.uk/media/action-weve-
build houses on land which it owns at New Haine Road, . o
Ramsgate? communications & EIR reg taken/decision-
_ 12(5)(d) - litigation privileae n(.% € 15 1fer 0552 )

All and any paperwork about the applicant's complaint ! is satisfied that s14(1) & (2) applied

to the Health and Care Professional Council relating to s14(1) & (2) - repeat and s50 decision notice correctly
2014 FOI/14/1431| 30/07/14 N s . 19/08/14 14 N N/A N/A N/A 08/10/14 FS50552744 Not specified N 1112114 https://ico.org.uk/media/action-weve-

the conduct of named social workers in the Children vexatious issued 11/12/14 o

Social Services Disabled Team taken/decision-

. notices/2014/1042901/fs 50552744 pdf
TCU 15 satistied that sT4(T) & (Z) applied
correctly
https://ico.org.uk/media/action-weve-
taken/decision-

Provide all information relating to correspondence notices/2015/1043021/fs_50544138.pdf

between KCC and other third parties - Oakhurst Court $14(1) & (2) - repeat and 50 decision notice Letter received from ICO 27/1/15, applicant

2014 FOI/14/1449( 04/08/14 |Nursing Home, Goldsborough Care Agency, Surrey 20/08/14 12 vexatious P 03/09/14 25/09/14 16 09/10/14 FS50544138  |Not specified issued 05/01/15 05/01/15 has escalated to First Tier Tribunal ref

County Council, Tonbridge Primary Care Trust, Kent & EA/2015/0017.

Sussex hospital and Kent Police. FTT has refused appeal 27/7/15
http://www.informationtribunal.gov.uk/DBFile
s/Decision/i1606/Baldwin,%20Joseph%20(E
A.2015.0017)%20(27.07.15).pdf

Details of any statutory notices issued under the ICQO is satisfied that EIR reg 12(4)(b) applied

Highways Act 1980, such as those issued under EIR reg 12(4)(b) - Manifestly correctly but KCC failed to provide advice

sections 152, 154, 167 and 230 that remain open. For unreasonable. EIR reg " s50 decision notice and assistance (EIR reg 9(1))

2014 FOI14/1524| 14/08/14 each notice provide date issued, legislation and section 03/09/14 13 12(5)(b) - interfere with the 08/09/14 07110114 21 211014 FER0558525 Not specified issued 09/02/15 09/02/15 https://ico.org.uk/media/action-weve-
issued, reason for issue and postcode of the address course of Justice taken/decision-

the notice relates to. notices/2015/1043292/fer 0558525.pdf
ICO issued decision notice on lead cases.
'Two public authorities were correct to refuse
access. Complaint against KCC withdrawn

Copies of all datasets that provide information on the https://ico.org.uk/media/action-weve-

2014 FOI/14/2170( 19/11/14 roa% adoption status of hi Ewa s within Kent 12/12/14 17 12/12/14 12/01/15 18 19/01/15 FS50567558  |Not specified Complaint withdrawn 08/07/15 taken/decision-

P gnway: - notices/2015/1431772/fs_50565809.pdf
https://ico.org.uk/media/action-weve-
taken/decision-
notices/2015/1431764/fer_0572743.pdf

6 questions relating to the closure of Chaucer School

including ALL of the options / models / alternatives and Failure to comply with s1 No further contact from complainant

2014 FOI/14/2360| 27/03/14 |detailed plans that were examined and considered in 22/04/15 380 29/04/15 06/05/15 4 18/05/15 FS50570606 Py Complaint closed 17/07/115 . . N pe
" & s17 FOIA following provision of information 17/7/15
detail by KCC and the exact costs of the closure of the

school. i _ _ _

In relation to the Dartford Education Centre and Market s41 & s43(2) - details of L((:)g;zﬂsatlsﬁed that EIR exceptions applied

Street Car Park, Dartford, provide: the Land Registry KCC's acquisition from $50 decision notice ht s’//iZo org.uk/media/action-weve-

2014 FOI/14/2278| 05/12/14 |title number and details of the successors in title. 08/01/15 21 Tesco deemed confidential 01/03/15 27/03/15 20 20/05/15 FS50580869 Not specified 16/07/15 PS: -0rg.

taken/decision-
notices/2015/1432130/fer_0580869.pdf

FOI & EIR

08/07/2025



Issues investigated by Information Commissioner's Office

clifftop

party

exemption

issued 20/2/17

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO
N . [CO is satisfied that the council has correctly
1) A copy of the final tender submission between KCC . n
L applied s43(2), s40(2) and s42 so did not
and DUCL for the Provision of KPSN 2015. 2) A copy of ) " 5 L .
- . s43 - commercially sensitive consider the application of section of s43(1)
all communication between KCC and the suppliers information (Q1) Inappropriate use of s50 decision notice or s41
2014 FOI/14/2167| 18/11/14 |following release of the Invitation to Submit Final 21/01/15 43 . 04/02/15 19/03/15 31 10/08/15 FS50580269 pprop N 18/12/15 " . "
. - s31(1) & s38 - details about exemptions issued 16/12/15 https://ico.org.uk/media/action-weve-
Tenders. 3) A copy of all evaluation guidelines and any " . s
other instructions/direction provided to the evaluation public sector sites taken/deaision-
P notices/2015/1560395/fs_50580269.pdf
team or individual members of the team.
|9 questions relating to the closure of Back Lane Chart
Sutton, including the date that KCC gave permission to
{ th d, the dat ti f cl i 1 Lack of response to No further contact from complainant
2015  |FOI15/0986| 15/06/15 |C.0€ Ine road, the date notice of closure was gvento | 4¢/67/45 19 N/A N/A N/A N/A 15/06/15 FS50584307  |request submitted to KCC |Complaint closed 31/07/15 " ta " P
the public, the purpose the road was close and " . following provision of information 31/7/15
X - N . Highways Director 22/3/15
confirmation of whether refusal to recognise closure is a
criminal offence.
T) Confirm whether named regstrar is legally bound fo
refuse my request, and if so what is the exact section
and act of legislation which is curbing registrar's
powers? 2) What is the exact section and act of . . . ICO agreed that information not held by
2015 FOI/15/0668 | 15/04/15 legislation which grants her this authority? 3) Please 13/05/15 19 N/A 28/05/15 26/06/15 21 30/07/15 FS50585088 Not specified Complaint withdrawn 25/08/15 KCC for the purposes of FOIA
can you confirm who owns these particular registers? 4)
Confirm if these registers have been microfilmed, and if
not whv not?
TCU 1S satistied that exemptions correctly |
applied
$40(2) - third party https://lco.vo.rg.uk/medla/actlon-weve-
inf ti 21 - inf i taken/decision-
in °rm?tl?"’ S ﬂ;'" ormation notices/2016/1560705/fs_50581094.pdf
No use empty loan. All information regarding property :de_slz ae" V|ar;:‘>li|:rergeans, Inappropriate use of 50 decision notice Letter received from ICO 17/3/16, applicant
2015 |FOI/15/0288| 15/02/15 |known as 27 East Cliff, Dover and Amsterdam House | 13/03/15 20 galy privieg 1403115 | 09/04/15 17 07/09/15 FS50581094 Pprop h 11102116 |has escalated to First Tier Tribunal ref
information, s43(2) - exemptions issued 11/2/16
Lt commercially sensitive and EAJ2016/0059.
s41 - information provided in Tnbuv?al dlsm.lssgd case 1.9.’12’17.'
confidence http://informationrights.decisions.tribunals.g
ov.uk/DBFiles/Decision/i2130/Hussain,Muss
rat%20EA.2016.0059%20(19.12.17).pdf
Members allowances and expenses for publication. 1)
Annual costs for both chauffeured cars and taxis during Failure to conduct internal ICO has had no further contact from
2015 FOI/15/0750| 05/05/15 |2013/14. 2) Any information which exempts the tax 03/06/15 20 N/A 08/06/15 22/10/15 97 24/09/15 FS50596718 L y Complaint closed 26/10/15 N
o N y . review in a timely manner complainant
liability for named Member. 3) Any information held in
respect of costs for penalties by HMRC.
Confirm whether named employee is a qualified social
Handled as | 28/04/15 |worker and who is her supervisor? 20/07/15 57 N/A
part of Failure to respond to
2015 ongoing KCC's involvement with Independent_ Soma! Care _ 031115 FS50598152 requests in a timely Complaint closed 24111115 ICO ha§ had no further contact from
complaint Assessment Ltd (ICSA). Please provide all information complainant
N ; Ny S L manner
and data relating to investigator's remit in respect of
FOI/15/1564 | 16/09/15 |applicant's complaint and mother's case. What exactly | 20/10/15 24 N/A
has KCC asked him to undertake,
1CO is satisfied that information requested is
A road sign on the A249 northbound, Detling Hill, Applicant believes more not held
2015 |FoI15/1116| ogjo7/15 |Adiacent to the Mill Cottage driveway was either 04/08/15 18 N/A 27/08/15 | 29/09/15 22 03/11/15 FS50600019  |information exists than  |S20 decision notice 1611215  |ttpsifico.org.uk/medialaction-weve-
cleaned or changed. Confirm when this took place and \was supplied issued 16/12/15 taken/decision-
the reason for doing s0? PP notices/2015/1560420/fs_50600019.pdf
. o Delay in receiving .
2015 |FoU15/1841| o115 |Al documents produced since the street lighting 19/11/115 1 N/A 19/11115 | 08/01/16 33 05/01/16 FS50609826  |decision following request [Complaint closed osio1/16 | further contact from complainant
restrictions were implemented. for review following provision of information 8/1/16
A copy of the Proposal to Develop: A Weald of Kent
Grammar Academy Trust Annexe in Sevenoaks, as $36 - would prejudice the Inappropriate use of Complaint closed - Information previously withheld released to
2016 FOI/16/0381| 02/03/16 [referred to in the letter dated 1 October 2015 from Paul | 31/03/16 19 effective conduct of public 21/04/16 19/05/16 19 12/09/16 FS50641101 pprop ) P 23/12/16 " s Y
" . h exemption informally resolved applicant 14/12/16
Carter CBE leader of the Council to Rt. Hon Nicky affairs
Morgan Secretary of State for Education.
ICO considers insufficient argument to
justify use of exception and has ordered
Provide information, discussions and plans to develop s41 - some information |nappropriate use of 50 decision notice release of information.
2016 FOI/16/0503 | 22/03/16 |the Cliftonville Lido site and adjacent land on the 18/04/16 17 provided in confidence by 3rd [ 19/04/16 17/05/16 20 01/11/16 FS50648657 pprop 20/02/17 https://ico.org.uk/media/action-weve-

taken/decision-
notices/2017/2013523/fs50648657.pdf

FOI & EIR

08/07/2025



Issues investigated by Information Commissioner's Office

Year for Request Date of Date of Number of Date Review|Date Review Number of Date
audit q Information Requested working used working received Case no Nature of complaint Status Date Closed [Comments
Number Request Reply Requested | Completed
days days from ICO
TCO agreed that the appropriate exemption
Provide details of the original complaint made about a had been used to correctly withhold
Kent company to Trading Standards including all information.
documents held by Trading Standards relating to the s44 - disclosure of "specified Inappropriate use of 50 decision notice https://ico.org.uk/media/action-weve-
2016 FOI/16/1212| 12/07/16 [complaint, all documents received from Citizens Advice | 04/08/16 18 information" would breach 05/08/16 19/09/16 22 02/11/16 FS50649018 exepmp tiZn issued 2813117 28/03/17 taken/decision-
Bureau or others, any internal memos or emails and Part 9 of Enterprise Act 2002 P notices/2017/2013853/fs50649018.pdf
any letters or emails sent to third parties regarding the Applicant has escalated to First Tier
complaint. Tribunal ref EA/2017/0085.
A o .
|C!5 consléere% E ag reques |ncorrec[ y
handled under FOIA initially, but when
All information and advice given to Mr Carter in his revisited under EIR, the exception to
2016 FOI16/1961| 28/11/16 |nvestngatl9n and which preceded the letter sent from 10001117 28 542_- applicable to the legal 23/02/17 21/03/17 18 23/05/17 FS50677503 Inappro_pnate use of _550 decision notice 05/10117 disclosure EIR reg 12(5)(b) was applied
Mr Carter in response to correspondence reference 13- advice requested exemption issued 5/10/17 correctly.
424MS. https://ico.org.uk/media/action-weve-
taken/decision-
i _ notices/2017/2172515/fs50677503.pdf
2017 |FOI7/0602| 20/02/17 |information about relative's whereabouts 13/04/17 3g  [$40(2)- third party N/A N/A N/A 3110317 Fss0672570  |-ack of response to Complaint closed - 13j04y7  |NNo further contact from complainant
information request submitted 17/2/17 Jinformally resolved following provision of information
Provide copies of any and all correspondence between 512 - would exceed Ico agregd that the apprpprlate gxemptlons
any KCC employee/member and anyone on the SLGGS appropriate limit to locate and Inappropriate use of s50 decision notice were applied o withhold information.
2017 |FOI17/0831| 10/05/17 |2y &% employee/me anyone o 01/06/17 15 ppropriate | ! 01/06/17 | 29/06/17 20 09/08/17 FS50688962 pprop S 30/0118  |https://ico.org.uk/media/action-weve-
Governing Body/teaching staff, with specific reference collate emails meeting scope exemption issued 30/1/18 taken/decision-
to the report known as 'The Craig Enquiry'. of request notices/2018/2173150/fs50688962.pdf
Provide copies of all email correspondence between 8 ‘I/(VZeC:eaagreﬁié?gt&l&z:ﬁzrﬁggiﬁ]ggﬁmptlons
named KCC officers and 5 SLGGS officials (including s12 - would exceed hﬁps‘//iF():F; org uk/media/action-wevel-
2017 |FOU17/1205| 11/07/17 |currentand former Chair) relating to the Craig Report | g,/ 20 appropriate limit to review 00/0817 | 07/09117 20 13110117 FS50700503 | !nappropriate use of $50 decision notice 28/03118  |taken/decision-
and/or the ex Head teacher and/or disciplinary emails, s14 - request exemption issued 28/3/18 notices/2018/2258614/fs50700503.pdf
investigations and/or legal, compromise, non-disclosure vexatious ) N _.p
agreements from January 2017 to date Applicant has escalated to First Tier
9 . Tribunal ref EA/2018/0077.
ICO agreed that quoted charge reasonable
Provide any details of any outstanding statutory notices s21/EIR reg 8 - accessible via Inappropriate use of s50 decision notice an:i o BI_CCObrIdance i EIR Reg 8 butVAT
2017 |FOI17/1242| 18/07/17 |under the Highways Act relating to a specified property | 10/08/17 17 =R reg 10/08/17 | 08/09/17 20 28/10/17 FER0703951 pprop : 26/04/18 |0 @pplicabe. o
in Hazlemere Drive. Herne Ba publication scheme for a fee exemption issued 26/4/18 https://ico.org.uk/media/action-weve-
! Y- taken/decision-
notices/2018/2258772/fer0703951.pdf
1CO agreed that quoted charge reasonable
Provide information about any outstanding statutory s21/EIR reg 8 - accessible via Inappropriate use of s50 decision notice izdam ﬁ:::acglr:ance i EIR Rea & ButVAT
2017 FOI/17/1283| 24/07/18 |notices under the Highways Act that relate to the 17/08/18 18 = reg 18/08/18 18/09/18 20 09/02/18 FER0703951 pprop N 26/04/18 P! | . "
) . A publication scheme for a fee exemption issued 26/4/18 https://ico.org.uk/media/action-weve-
specified property in Donnington Road, Dunton Green .
taken/decision-
noticg§[29; §12%§§E 72/ferQ Z?Qﬁ;}] ng{
TCU considers correct 1o rely on
regs 12(5)(e), 12(4)(e) and 13(1) to withhold
information but public interest in releasing
Following on from FOI/14/2278 provide details of . some e.xempt information outweighs
o N s41 - Legal professional exception. Relevant documents released
negotiations with Tesco re the sale and purchase of rivilege, s43(2) - 50 decision notice 24/8/18,
2017 FOI/17/1617| 25/09/17 |Dartford Education Centre, Market Street car park, 16/11/17 38 p e, - 271117 16/01/18 29 29/01/18 FER0713831 Not specified N 13/08/18 e . .
N . N . commercially sensitive issued 13/8/18 https://ico.org.uk/media/action-weve-
Lowfield Street including the outcome and where this h ) Ken/decisi
information might be published information taken/decision-
n ‘ notices/2018/2259624/fer0713831.pdf
Applicant has escalated to First Tier
Tribunal ref EA/2018/0195. Appeal date
8/2/19 Tribunal case 18/2/19
11 plus results from all schools in Tunbridge Wells,
Tonbridge, Sevenoaks and their surrounding villages. s40(2) - low numbers . .
2018 0136~ | 59/01/18 |Provide data for the past 5 years. Summary 13/03/18 31 removed to prevent possible N/A N/A N/A 28/03/18 Fss0731140  |-ack of response to Complaint closed - 2003118 | further contact from complainant
1040334 . . N . e L " request submitted 29/1/18 (informally resolved following provision of information
information, e.g. Number in year, Number who took identification of children
exam and number who passed.
Provide inspection reports for the last five years relating . . . L
2018 0314 - 12/02/18 |t the road called Mulberry Hill between Chilham & Old | 08/03/18 18 N/A 08/03/18 | 09/04/18 20 09/05/18 Fss0735838 | -ack of dedision following |0 iy closed 31/05118  |/CO considers that complaint is matter for
1252533 " request for internal review LGO
Wives Lees, Canterbury
ICO confirmed KCC has failed to comply
with s10 but no further action required.
0541 - Provide information regarding the incident on 10th Not completed within 50 decision notice Decision notice issued at request of
2018 1547333 09/03/18 |January at Ebbsfleet Academy including any reports, 24/04/18 30 N/A 02/05/18 30/05/18 19 03/07/18 FS50753605 statutory timescales issued 3/7/18 03/07/18 applicant.

photos or communications between Gen2 and Sodexo

https://ico.org.uk/media/action-weve-
taken/decision-
notices/2018/;

59397/fs50753605.0df

FOI & EIR
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Can you please also advise when it will be freely
available to download online?

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
| monitoring days days from ICO
TCO confirmed KCC has failed to comply |
$12 - would exceed with s10 (timescales), s17 (refusal notice)
8 questions about KCC's employees, KCC's LATCo ate limit for LATCO: and s16 (advice and assistance) but agrees
0350 - employees and consultants including data about appropriate limit for s " s50 decision notice information requested not held. Decision
2018 28/02/18 . N y 10/04/18 29 to locate and collate 16/05/18 11/06/18 20 03/10/18 FS50776579 Not specified N 04/02/19 Lo :
1289434 renumeration, pensions, payments and benefits. Data . 3 . issued 4/2/19 notice issued.
. information meeting scope of . . .
required from 2013. https://ico.org.uk/media/action-weve-
request o
taken/decision-
= oSl da i | n notices/2019/2614315/fs50776579.odf
~ lease provide a full disclosure of files relating to the . ~ . . .
2018 0950 29/05/18  |diversion of Public Right of Way SR22 at the Garden | 21/06/18 17 BIRreg 12(3) & 13, BIRreg | 51106118 | 23107/18 22 30/08/18 FER0766224  |Not specified Complaint closed 04/02/19 | nformation previously withheld released to
2178833 House 12(5)(e) informally resolved applicant 4/2/19
1654 - 4 questions regarding a proposed cycle/footoath Complaints/review ICO advise that they will only reopen case if
2018 12/09/18 N 9 g a prop! 4 P 08/10/18 20 N/A 08/10/18 06/11/18 21 01/11/18 FER0792375 process not quoted in Complaint closed 04/01/19 complainant is not satisfied with 14/12/18
3488238 upgrade to the road stated.
response res?onses
T considaers correct to rely on
regs 12(5)(e) and 12(5)(f) (following review)
to withhold information.
1069 - Provide a copy of Annex A to the Sandwich Rail $43(2) - commerciall 50 decision notice https://ico.org.uk/media/action-weve-
2018 2403533 15/06/18 |Infrastructure Project produced on 12/06/18 by KCC 12/07/18 19 itive inf i Y 24/07/18 19/09/18 40 17/01/19 FER0809509  [Not specified N d 18/6/19 18/06/19 taken/decision-
officer Stephanie Holt-Castle sensitive information Issue notices/2019/2615198/fer0809509.pdf
Applicant has escalated to First Tier
Tribunal ref EA/2019/0254. Appeal date
17/3/20, Tribunal case 8/4/21
4::21226;8 Subject Access Request under Art.15 GDPR plus Lack of response to ICO advise (by phone 30/8/19) that they will
2018 (SAR/18/406 27/12/18 [questions about Disabled Children's Services including | 18/02/19 36 N/A N/A N/A N/A 29/03/19 FS50829907 request submitted Complaint closed 02/04/19 only reopen case if complainant remains
- 4549566) respite care 27/12/18 unhappy following review
Provide defalls as to whether KCC has bought anything
0210 - in preparation for Brexit, and if so provide details of
what. 22/03/19 36
4956765 Lack of response to No further contact from complainant
2019 31/01/19 N . L . . . N/A 12/03/19 13/03/19 1 03/04/19 FS50830074 por Complaint closed 12/08/19 . - X P
4 questions regarding Brexit including: Provide details request submitted 1/2/19 following provision of information
0215 - .
of any government guidance on how to respond to FOI | 05/04/19 46
4958565 N "
requests regarding Brexit
4 questions regarding bullying and harassment
0682 - including the numbers of complaints by staff in the last Lack of response to . No further contact from complainant
2019 5942666 10/04/19 financial year and how many were acted on and how 17105119 2 NIA NIA NIA 29/05/19 FS50842877 request submitted 10/4/19 Complaint closed 04/06/19 following provision of information
many were upheld.
Please provide copies of any correspondence between
0461 - Mark Dance, a Gonservative coungillor at Kent County Lack of response to No further contact from complainant
2019 04/03/19 |Council and any employees of the Department for 03/06/19 38 N/A N/A N/A 14/06/19 FS50846820 por Complaint closed 14/06/19 . . N pe
5390566 L request submitted 4/3/19 following provision of information
Transport (DfT), or ministers at DfT, between the dates
of 01/01/2018 and 30/01/2019.
1. Referencing response dated 9th May ref 6015366),
please send me notes of minutes of meetings where . . . .
2019 0851- | 19/05/19 |KCC was present and dates they took place. 07/06/19 20  [3#3(2)- commercially 07/06119 | 05/0719 20 08/08119 | FER0856259 |Not known Complaint withdrawn 06/11/19  |Somplainant decided that he was happy with
6413065 N B N N sensitive information disclosures
2. Provide copy of 'Transport Scoping Note' also
mentioned in previous response.
0842 - Provide a copy of the current road maintenance report s40(2) - third party personal Lack of response to .
2019 6408066 08/05/19 and road repair history for the Road, Well Hill 05/06/19 19 data 15/10/19 15/10/19 1 23/10/19 FS50882277 request submitted 8/5/19 Complaint closed 29/10/19
1275 - Provide the data outlining the number of traffic light FER0875069-
2019 11/07/19 |installations across Kent that have enforced delays 07/08/19 19 N/A 07/08/19 06/09/19 21 14/11/19 Not known Complaint withdrawn 03/06/20
7519569 . FER0915083
programmed into the system.
L . L. . No further contact from complainant
2019 9327421 | 1111019 |Statistical data relating to the provision of supported 29/10/19 12 $40(2) - third party personal | 51419 | 0g/12/19 23 11/01/20 FS50897215  |Not known Complaint closed 27/02/20  |following ICO's provisional view that KCC's
employment service to people diagnosed with ASC data L
application of s40(2) correct
ICO confirmed KCC has failed to comply
Assessment of competence of social services Lack of response to s50 decision notice with $10 but no further action required.
2019 9328521 11/10/19 pe - 04/12/19 38 N/A N/A N/A N/A 03/12/19 FS50891345 request submitted N 18/02/20 https://ico.org.uk/media/action-weve-
employees to work with autistic people. issued 18/2/20 .
11/10/19 taken/decision-
notices/2020/2617266/fs50891345.pdf
ICO confirmed KCC correctly applied s44 to
Provide the number of complaints the council has refuse to confirm or deny.
1655 - received including the local Trading Standards office i s50 decision notice https://ico.org.uk/media/action-weve-
2019 8925085 26/09/19 regarding Britelite Windows Ltd and their products and 02/10/19 4 s44 - neither confirm nor deny| 02/10/19 30/10/19 20 07/02/20 FS50886405 Not known issued 2/4/20 02/04/20 taken/decision-
services. notices/2020/2617603/fs50886405.pdf
Please could you make available a copy of the current
Agreed Syllabus for Religious Education. It is a
2019 11146877 | 27/12/19 |statutory document and should be publicly available. 24/01/20 19 N/A 24/01/20 24/01/20 0 08/02/20 FS50905508 Not known Complaint closed 03/06/20
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Year for Request Date of Date of Number of Date Review|Date Review Number of Date
audit q Information Requested working used working received Case no Nature of complaint Status Date Closed [Comments
- Number Request Reply Requested | Completed
monitoring days days from ICO
ICO confirmed KCC has failed to comply
with s10 but no further action required.
Copy of investigation report relating to concerns about Lack of response to s50 decision notice https://ico.org.uk/media/action-weve-
2020 13474333 | 19/12/19 : 01/05/20 90 N/A 14/05/20 04/06/20 0 07/07/20 1C-40495-J8F8  [request submitted ) 07/07/20 PN .
Invicta Law 19/12/119 issued 7/7/20 taken/decision-notices/2020/2618017/ic-
40495-8f8.pdf
Figures for deaths that occurred at the care home s40(2) - low numbers would Did not issue refusal |CO suggested that complainant submit
2020 13382634 15/04/20 |Woodchurch House Ltd of Brook 14/05/20 20 identify individuals (Not 27/07/20 24/08/20 20 27/07/20 IC-42517-R5F6  [notice that was compliant (Complaint closed 27/07/20 ) sugg P
N N - review request
Street, Ashford, Kent, during and up to the past 60 days quoted!) with legislation
TCO confirmed KCT correctly applied s44 1o
refuse to confirm or deny.
https://ico.org.uk/media/action-weve-
. _— . taken/decision-notices/2021/2620321/ic-
Details of communications between Trading Standards 50 decision notice 62225-K7n5.pdf
2020 14365034 26/05/20 ?nd ngr;Bed trader following the referral of complaint 18/06/20 17 s44 - neither confirm nor deny| 02/07/20 07/08/20 26 20/10/20 1C-62225-K7N5 issued 20/7/21 20/07/21 Applicant has escalated to First Tier
rom Tribunal ref EA/2021/0221 (no date set as
at 18/12/23)
ICO confirms 04/09/24 that appeal struck
ouf in Oct;
The TG0
handled the request under FOIA and
breached EIR regs 5(1) and 14(1) but that it
correctly withheld the requested information
under reg 12(4)(e).
https://ico.org.uk/media/action-weve-
. - . . taken/decision-notices/2022/4020090/ic-
Provide position paper referred to in the third paragraph $43(2) - commerciall 50 decision notice 81180-s6y2.pdf
2020 16016234 | 27/08/20 |of Keith Abbott's letter of May 17, 2019 and the third 13/10/20 32 AR aty 30/10/20 03/11/20 2 26/01/21 1C-81180-S6Y2 : 01/04/22 . § . .
aragraph of Roger Gough's letter of February 5, 2020 sensitive information issued 01/04/22 Applicant has escalated to First Tier
paragrap 9 9 Y5, 2020 Tribunal ref EA/2022/0101. Tribunal
dismissed case 10/1/23.
https://informationrights.decisions.tribunals.
gov.uk/DBFiles/Decision/i3155/Harrison, %2
0Trevor%20S%20-%20EA.2022.0101%20-
%?20Decision%20-
9420EIRY2012(A\\%20 ndf
1CO confirmed KCC correctly applied s43 in
Provide the anonymised raw and standardised results s40(2) - individual could 50 decision notice revised review response issued 17/1/22.
2020 16505565 | 17/09/20 |of children taking the Kent test in 2017, 2018, 2019 to 15/10/20 20 potentially identify 15/10/20 22/10/20 5 12/11/20 1C-66341-W6B3 N d 25/3/22 25/03/22 https://ico.org.uk/media/action-weve-
include the UPN in electronic format. themselves issue taken/decision-notices/2022/4020033/ic-
66341-w6b3.pdf
TCO confirmed KCC has failed to comply
Provide the payments made to each person with with s10 and has ordered a substantive
significant control (as listed on the Companies House s12 - would exceed the Lack of response to 50 decision notice response within 35 calendar days.
2021 19951959 23/02/21 |website) for each of your wholly owned trading vehicles. | 25/06/21 84 appropriate limit to locate 23/07/21 06/09/21 30 07/05/21 1C-99486-W0X5 |request submitted issued 24/5/21 24/05/21 https://ico.org.uk/media/action-weve-
| would like the total annual sum paid to each person, it information 23/02/21 taken/decision-notices/2021/2619877/ic-
does not need to be broken down. 99486-w0x5.pdf
With particular reference to "Fredonia” formally known
as "Montana" who is responsible for maintaining the .
tarmac path between "The Thatch Cottage" on the east Incomplete response to :g;sg:z;?;:zc;ﬂ:gciozﬂ:m:ﬂ;;:rlco
2021 20040761 01/03/21 |of the A260 and Selsted Farm? Is there a minimum 25/03/21 17 25/03/21 19/05/21 35 18/06/21 1C-107082-S4D4 |request submitted Complaint closed 26/11/21 3 . . orany
. L evidence, or of dissatisfaction from the
width that pavements should be legally maintained by 01/03/21 .
o complainant
local authorities to accommodate the needs of the
ease provide a copy of any communication in or
around September 2020 with Home Office
officials/Clearsprings/Ministers about the use of Napier
barracks. Include any ICO confirms KCC has failed to comply with
emails/correspondence/attendance notes of telephone Lack of response to 510 and has suggested that complainant
2021 20210657 | 05/03/21 . . . 15/07/21 90 13/04/21 15/07/21 65 01/07/21 1C-111545-Z6Y9 |request submitted Complaint closed 15/07/21 R K N
calls. Copies of the minutes from the Strategic submit review request if not happy with
L . X . 05/03/21
Migration Partnership meetings, multi-agency or belated response
outbreak control meetings. Copies of any
communication with Home Office in relation to the
Covid-19 outbreak at Napier barrack:
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Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
monitorin Number Request Reply days Requested | Completed days from ICO
T. The date on which TEP'S website was updated to
offer links to two other information packs, by Allsorts
and by Stonewall.
2. Correspondence or minutes of meetings by KCC's . N
legal team or TEP that evidences how the Authority has 17/05/21 Lack of response to Is?g::glrgsoﬁi?e’;at;;?t: ;%:/OrZ:I};nwétTo
2021 20332758 | 10/03/21 [assessed the lawfulness of the advice in both (a) the 07/07/21 81 02/08/21 54 01/07/21 IC-111854-M8B4 |request submitted Complaint closed 15/07/21 the internal review in a timel mannerp
retracted guidance and (b) the interim guidance. 19/07/21 10/03/21 Y
3. Any communication or advice issued by TEP or the
Authority to Kent schools since April 2020 to advise
schools either as to the legality of guidance previously
issiied or to alert te
I'require a copy of all email an% paper (letters)
correspondence between KCC (staff and councillors) |CO confirmed 30/11/21 that complainant
and Cooper Estates and agents (mainly Pro Vision) 21 - planning portal Lack of response to satisfied with outcome of the reviepw and
2021 20364489 | 12/03/21 [acting on behalf of Cooper Estates relating to land at 16/04/21 23 p 9 por 23/04/21 04/08/21 4l 12/07/21 1C-114453-C8Z9 |internal review request Complaint closed 09/08/21 : N
. s43 - commercial interests . disclosures and the complaint case has
Four Elms Road at Edenbridge from 1st January 2017. submitted 23/04/21 been closed
This relates to Education as well as KCC land put
a ﬁlnuies o& any THeTAal OF SXTETaT ISCUSSIoNS
relating to the development of new buildings at Borden
Grammar School from 1 September 2019 to the present
date.
b) All correspondence, file notes, emails, documents, Lack of response to ICO confirmed 26/11/21 that complainant
2021 22296651 07/06/21 |plans, planning assumptions, environmental impact 05/08/21 43 N/A 26/07/21 IC-117911-J1L5  |request submitted Complaint closed 23/08/21 satisfied with the response he received and
nents, drawings and results of site surveys. 07/06/21 the complaint case has been closed
c) Details of the number of applications for places at
Borden Grammar School, compared with Pupil
Admission Numbers for the Academic Years 2015-16,
2016-17. zmz.jg znaa.jg( 8_0]9.%_0 and 21]2_0(.2_0]21
Five questions about Kent CC in refafion fo its dealings
with Woodford Investment Management from June
2019 up until the date this request is answered . . Lack of response to
2021 | 20593189 | 22/03/21 [including the engagement of any third parties to deal | 23/07/21 85 :g? i ‘C‘;z;’gler;]'g;'i;”as"°n 23/07/21 | 18/10/21 60 23/07/21 | 1C-116668-Q2S6 |request submitted Complaint closed 28/08/21 {Sg;f;sfglr\*/‘:;’ iﬁ/f‘;fnz;lrat cases condered
with media, legal advice etc, costs of engagement and 9 22/03/21 Y
list of any/all meetings from 2014 where Woodford was
discussed
Five questions about Kent CC in relation to its dealings
with Woodford Investment Management from June
2019 up until the date this request is answered $36 - to some information Lack of response to ICO confirmed 6/4/22 that cases condered
2021 20593189 | 22/03/21 [including the engagement of any third parties to deal 23/07/21 85 § N 23/07/21 18/10/21 60 16/10/21 1C-132439-Q4S5 . pe Complaint closed 21/11/21 R
with media, legal advice etc, costs of engagement and s21 - council meetings review submitted 23/07/21 to be resolved informally
list of any/all meetings from 2014 where Woodford was
discussed
Provide the payments made to each person with 1CO confirmed KCC correctly applied s12 in
significant control (as listed on the Companies House s12 - would exceed the 50 decision notice response issued 25/6/21.
2021 19951959 23/02/21 |website) for each of your wholly owned trading vehicles. | 25/06/21 84 appropriate limit to locate 23/07/21 06/09/21 30 19/10/21 1C-126210-F5F4 |Use of section 12 issued 15/9/22 15/09/22 https://ico.org.uk/media/action-weve-
| would like the total annual sum paid to each person, it information taken/decision-notices/2022/4021818/ic-
does not need to be broken down. 126210-f5f4.pdf
TCO has ordered disclosure of withheld
Five questions about domiciliary care providers 43 - commercially sensitive information (excluding names of companies)
contracted by KCC for the years 2019/20 & 2020/21, information (Q1) Y 50 decision notice within 35 days
2021 21977117 | 24/05/21 |including amount paid; number of deaths in placement; | 05/08/21 52 $40(2) - personal data (low 16/08/21 19/10/21 45 01/11/21 1C-137225-W6Q2 [Use of exemptions N d 31110122 31/10/22 https://ico.org.uk/media/action-weve-
statistics of deceased; number and name of those numbers‘; issue taken/decision-notices/2022/4022454/ic-
investigated for fraud and money recovered. 137225-w6q2.pdf
Information released 4/11/22
Site visits details, meeting notes and minutes, records
of discussions and correspondence with third parties $40(2) - information provided Lack of response to ICO has suggested to complainant that they
2021 24509502 08/09/21 |and reports produced relating to planning application 1111/21 46 by and about third zrties 27/10/21 11/111/21 11 09/11/21 1C-138556-B0Q4 [request submitted Complaint closed 30/11/21 submit review request if not happy with
No 21/00226/AS - Forge Field Oast, Cranbrook Road, Y P 08/09/21 belated response(s)
Biddenden, Ashford, Kent, TN27 8ER
TCO confirmed KCC correctly applied ETR
reg 6(1)(b).
https://ico.org.uk/media/action-weve-
A copy of all digitised tithe maps for the county of Kent, . . . ) taken/decision-notices/2022/4023194/ic-
to be supplied in electronic form on a portable hard Information already Disputes that information s50 decision notice 144241-s0k1.pdf
2021 23787341 08/08/21 | pp " 2 P 31/08/21 16 accessible by other means 06/09/21 29/09/21 18 15/12/21 1C-144241-S0K1 |requested is publicly N 30/11/22 Applicant has escalated to First Tier
disk, or alternatively to be made available for download . " issued 30/11/21 A .
on a file transfer facility (no exception quoted) available Tribunal ref EA/2022/0455. Hearing date
' 23/09/23.
Confirmation on ICO website Information
Tribunal FTT EA/2022/0455 appeal
dismissed
FOI & EIR 08/07/2025
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Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO
. . . . 1CO confirmed KCC correctly applied EIR

Please provide under information request the following .
Grid Reference location as longitude or latitude or TQ Estimated 267 hours {o check s50 decision notice reg 12(4)(b).

2021 26727127 | 28/12/21 . - 9 N 18/01/22 16 1600 planning cases and 04/02/22 02/03/22 18 01/04/22 1C-154587-J1X8 |Fees notice N 23/11/22 https://ico.org.uk/media/action-weve-
Grid Reference position of badger setts which was issued 23/11/22 . N .

. . quoted charge of £6675 taken/decision-notices/2022/4022991/ic-
encountered on all planning matters since 2016 A
154587-{1x8.pdf
ICO confirmed KCC has failed to comply
with s10 and has ordered a substantive
Risk assessment relating to the changes to SEN home $22 & s36 (in relation to Lack of response to 50 decision notice response within 35 calendar days.
2022 27402553 | 21/02/22 {0 school transport roviZion 9 29/04/22 47 review of action taken re SEN [ 29/04/22 08/08/22 68 07/04/22 1C-163742-S8R2 |request submitted issued 17/5/22 17/05/22 https://ico.org.uk/media/action-weve-
portp Transport changes) 21/02/22 taken/decision-notices/2022/4020413/ic-
163742-sr82.pdf
_ _ Response sent 8/8/22
$22 & s36 (in relation to 19007122 :n'teDrigyr:V;TdUdmg ICO considers that complaint settled
2022 27371864 22/02/22 [Changes to SEN home to school transport provision 03/05/22 47 review of action taken re SEN | 17/05/22 08/08/22 57 IC-167754-Q8T0 Complaint closed 21/11/22 informally following revised response sent to
Transport changes) 12/08/22 2. Handling of request complainant on 6/10/22
1CO confirmed KCC has failed to comply
Risk assessment relating to the changes to SEN home §22 & $36 (in refation to s50 decision notice with $10 but no further action is required.
2022 27402553 21/02/22 9 9 29/04/22 47 review of action taken re SEN | 29/04/22 08/08/22 68 26/07/22 IC-181905-P5F6 |Handling of request N 23/11/22 https://ico.org.uk/media/action-weve-
to school transport provision issued 23/11/22 . . .
Transport changes) taken/decision-notices/2022/4022983/ic-
181905-p5f6.pdf
10-day instruction issued 25/10/22 and
12 questions about statutory school age children Lack of response to response sent 1/11/22.

2022 27371864 05/09/22 [including statistics on EHE, CME, SAOs and fixed 01/11/22 41 25/10/22 1C-198569-S8D0 [request submitted Complaint closed 01/11/22 ICO has suggested to complainant that they

penalty fines 05/09/22 submit review request if not happy with
belated response(s

Soft Maintenance schedule for the cutting of the verges

on the junction of the A259 and Millbank Lane, Old 10-day instruction issued 12/01/23.

R Kent for th 2018 0 2021 inclusi Lack of response fo Response emailed 13/01/23

2022 33601237 | 30/11/22 |~omney rentiorine years ° inclusive. 13/01/23 29 13/01/23 | 02/02/23 14 12/01/23 | 1C-209211-J6M3 |request submitted Complaint closed 12/01/23 P a9 o
Also any risk assessment that has been completed by 30/11/22 ICO may reopen complaint if complainant is
the Kent Highways Department for the cutting schedule not happy with review response
for this junction i _ i}
Please may | have reports compiled in process of Disputes application of fee Irgso Zr?’s‘lgr(r;ﬂesegmﬂjgar: ::s?r{fg'lrt\?art?:r:ew

2022 30967821 08/08/22 |accessing the 20mph area in Lenham centre and in 09/09/22 21 EIR Reg 8(1) fees notice 14/10/22 03/02/23 80 16/01/23 1C-209921-C9Z0 (for provision of traffic Complaint withdrawn 03/02/23 Pe y

s . . . provided free of charge) and will not be
addition any datasets used in their compilation. survey dataset . >
taking any further action
Data related to this year's Kent Test.
1. Son's raw score 2 - Schedule 2, Section 15
2. Copy of answer sheet for Maths as filled in by son DPA 2018: Part 4 - Exam Lack of response to ICO considers case closed following

2022 32820765 20/10/22 |3. A copy of the document giving the correct answers 21/12/22 44 Scripts and Exam Marks N/A N/A N/A 01/03/23 1C-218601-M1S4 |request submitted Complaint closed 01/03/23 confirmation that response was sent to
(a, b, c, d or e) for each question in the Maths paper (to 3 - Section 41(1) & 43(2) 20/10/22 complainant
enable us to determine whether Maths answers were FOIA
correctlv marked).

30017397 ICO confirms information not suitable for

2022 [(SAR/221300| 21/06/22 |SUbiect Access Request under Art.15 GDPR & Request| ) q/5) 32 section 41 - information 04/08/22 | 05/08/22 1 10/03/23 | 1C-217923-M3B3 |Use of section 41 Complaint closed 04/04/23  |disclosure under FOIA and considers the

) for Information about Deceased Person provided in confidence complaint withdrawn due to lack of further
contact from complainant.
Six questions about the statistics published refating to TCO considers 518 2) is not engaged and
Kent Test results had ordered release of previously withheld
hitps://www.kent.gov.uk/education- section 40(2) - low numbers Application of section s50 decision notice information.

2022 32644639 | 21/10/22 [andchildren/schools/school-places/kent-test#tab-5 ('the | 09/11/22 13 withheld 14/11/22 09/01/23 37 22/03/23 1C-221973-S1NO 4&‘]2) issued 31/07/23 31/07/23 https://ico.org.uk/media/action-weve-
Kent test page') - and in particular the section 'What taken/decision-notices/2023/4026082/ic-
your score means' and KCC's 2022 "Kent Test scores 221973-s1n0.pdf
report” ('the report) Information emailed 10/08/23
Information, including e-mails and other
correspondence with contractors between 1st Lack of response to 10-day instruction issued 22/03/23.

2023 35157381 | 10/02/23 |Pecember 2022 and 10th February 2023 relating to the | 5, 3/53 28 20/03/23 | 20/03/23 1 22/03/23 | 1C-222346-G4B6 |request submitted Complaint closed 220323 |RResponse emailed 22/03/23 —
removal of brick paving outside 19 Byng Road, 10/02/23 ICO may reopen complaint if complainant is
Tunbridge Wells, Kent, TN4 9PR, and replacement with not happy with response
tarmac on the 9th February 2023,

Pleasg supply me.wnh. c.orrespond.ence.from ICO confirmed KCC correctly applied
councillors, council officials, council entites and - . .
rtnerships to include 'R t and the 'build back Section 12 - would exceed Application of section 12| S5 4o ision notice section 12 FOIA

2023 | 34698433 | 22/01/23 |PATNEISNIPS f0/NCUCE NECONNSEt and e Buid BACK | 4307/53 16 e e 13/02/23 | 31/05/23 69 11/05/23 | 1C-230199-F2R1 |and delay in completing | 08/06/23 |https://ico.org.uk/media/action-weve-

better' fund on the subject of and/or containing the appropriate limit . . issued 08/06/23 . N .
B s o internal review taken/decision-notices/2023/4025541/ic-
words 'Cartoon Festival' 'Herne Bay Cartoon Festival 230199-12r1 .pdf
from June 2022 through the present day. ____ P
Six quef)tlons rglatlng to Kgnt County Council's use of 10-day instruction issued 06/06/23
Xantura's Oneview, including a copy of any data Lack of response to Response emailed 14/06/23
2023 35961553 15/03/23 |protection or equalities impact assessment made in 14/06/23 60 06/06/23 1C-235969-K2B8 [request submitted Complaint closed 06/06/23 P

relation to KCC's use of Xantura's Oneview and any
contract with Xantura for the software.

15/03/23

ICO may reopen complaint if complainant is
not happy with response

FOI & EIR

08/07/2025
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notice.

unreasonable following
review)

exception

issued 31/10/24

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO
1CO confirmed KCC correctly applied
Six questions and eight sub questions relating to Section 12 - would exceed section 24 FOIA to parts 2 & 3 and section
Prevent including Do staff based at the local authority appropriate limit -~ . s50 decision notice 12 to parts 4 to 6.

2023 37880349 | 30/05/23 and or staff employed on behalf of the local authority 14106723 12 Section 21 - reasonably 16/06/23 22/06/23 4 28/07123 1C-247365-M9J9 | Application of section 12 issued 12/10/23 1210123 https://ico.org.uk/media/action-weve-

participate in the Prevent programme. accessible taken/decision-notices/2023/4027067/ic-
247365-m9i9.pdf

T.AT correspondence relating to a contract or contracts

between the Council and Morgan Sindall Construction

and Infrastructure Ltd in connection with land off

Cockering Road, Thanington near Canterbury and the

construction of a primary school and nursery. Section 12 - would exceed . -

2.A signed and dated copy of any contract including appropriate limit (at review Lack of response to g::;gn';]:t(r:g:l‘oenxles;‘:jdpzﬂL(ﬁ:é ds

2023 39934953 | 08/08/23 |any Professional Services Contract between the 06/11/23 64 stage) 26/10/23 1C-264713-J9S6 |request submitted Complaint closed 26/10/23 appropriate limit) issued’ 6/11/23
Council and Morgan Sindall. Section 21 - reasonably 08/08/23 :
3.Details of the procurement process adopted by the accessible
Council, iincluding the date on which the Department for
Education or any other authorising body gave its
approval for the construction of the primary school and
?I.}-{Ilﬂur&‘mx—; pondence refating to a contract or contract:
between the Council and Morgan Sindall Construction
and Infrastructure Ltd in connection with land off
Cockering Road, Thanington near Canterbury and the Lack of response to
construction of a primary school and nursery. Section 12 - would exceed internal review request ICO confirmed KCC correctly applied
2.A signed and dated copy of any contract including appropriate limit (at review submitted 29/11/24 50 decision notice section 12 FOIA.

2023 39934953 | 08/08/23 |any Professional Services Contract between the 06/11/23 64 stage) 29/11/23 11/04/24 19/02/24 1C-285976-W6P1 |Use of exceeds N 02/05/24 https://ico.org.uk/media/action-weve-
Council and Morgan Sindall. Section 21 - reasonably appropriate limit to refuse issued 12/10/23 taken/decision-notices/2024/4029562/ic-
3.Details of the procurement process adopted by the accessible to comply 285976-w6p1.pdf
Council, iincluding the date on which the Department for
Education or any other authorising body gave its
approval for the construction of the primary school and
nursery
::)r:yp::iemnr;]sug':lsggz ir:gt:;dlcr;%;:;nn?:?ossz:);u;:Tyc‘s;e Lack of response to 10-day instruction issued 17/01/24.

2023 40581145 04/09/23 . 29/01/24 102 17/01/24 1C-282380-Y3W4 |request submitted Complaint closed 17/01/24 Response (all information sent) issued
hospice team at home between 01-02-2018 and 01-02-

04/09/23 29/01/24.
2023.
ICO confirmed KCC entitled to rely on EIR
reg 12(4)(b) to refuse to comply with the
request
Copies of all KCC Highways Internal & External e-mails, https://ico.org.uk/media/action-weve-
letters, Meetings & Telephone calls over Verge / Tree taken/decision-notices/2024/4029979/ic-
on Staplestreet Road fronting Lavender Cottage leading 290727-r4t6.pdf
up to and covering the following dates:- 13-07-2020, 23- EIR reg 12(4)(b) - Manifestly Application of EIR s50 decision notice Applicant has escalated to First Tier

2023 | 40617112 | 06109123 g 5350, 01-10-2020, 17-11-2020, 27-11-2020, 30-11- | O4/10/23 20 |unreasonable. 2311123 | 28/02/24 62 28/02124 | 1C-290727-RAT6 | " tion issued 13/06/24 13/06124 |1 iibunal ref EA/2024/0263. Hearing date
2020, 02-12-2020, 03-12-2030, 08-12-2020, 10-12-2020 Jan/Feb 2025.

11-12-2020, 14-12-2020, 18-12-2020, 11-01-2021 & 18- Confirmation on National Archives Find

01-2021. Case Law that appeal dismissed
03/02/2025.
https://caselaw.nationalarchives.gov.uk/ukftt
/grc/2025/83?tribunal=ukftt%2Fgrc
ICO confirmed KCC entitled to rely on EIR
reg 12(4)(b) to refuse to comply with the
request
https://ico.org.uk/media/action-weve-
taken/decision-notices/2024/4030583/ic-

Please advise what agreement is in place for a vehicle ife - " 50 decisi : i91$93-jt9§8.pdf lated to First Ti

2023 | 43659351 | 27/12/23 |crossing and/or parking on the highway verge outside 2 | 25/01/24 20 EIR reg 12(4)(b) - Manifestly | q/01/04 | 26102724 20 2000324 | 1C-291293-Jocg |/ \PPlication of EIR $50 decision notice 29/07/24 ppican "’;S islczao: 49/03;’1 irst Tler

Pay Street, Densole, [Folkestone], CT18 7DN. unreasonable. exception issued 29/07/24 Tribunal ref E . Hearing date
Feb-Apr 2025.
Confirmation on National Archives Find
Case Law that appeal dismissed without
hearing 26/03/2025.
https://caselaw.nationalarchives.gov.uk/ukftt
/grc/2025/352?tribunal=ukftt%2Fgrc
1CO confirmed KCC entitled to rely on EIR

s12 - would exceed !
Fourteen questions about roadside ditch maintenance appropriate limit — . N reg 12(4)(b) to refuse to comply with the
. . ; Application of EIR s50 decision notice request
2023 39722758 01/08/23 [including how many landowners refused to act on a 07/09/23 27 (EIR reg 12(4)(b) - Manifestly 12/02/24 28/02/24 12 05/06/24 1C-308219-N5Z4 31/10/24

https://ico.org.uk/media/action-weve-
taken/decision-notices/2024/4031669/ic-

308219-n5z4.pdf

FOI & EIR

08/07/2025
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3) Any correction slips for the orders at points 1 and 2.
Please note this is a request for the sealed / formally
enacted order, please do not provide any informal
"working copv".

quoted)

review submitted 29/05/24

Year for Number of . . Number of Date
" Request Date of . Date of . . Date Review [ Date Review . . "
audit Information Requested working [Exemptions used working received Case no Nature of complaint Status Date Closed |Comments
L Number Request Reply Requested | Completed
monitoring days days from ICO
Nine questions about Educational Psychologists Lack of response to 10-day instruction issued 24/04/24.
2024 44255450 22/01/24 |, a Sy 9 02/04/24 49 10/04/24 1C-296304-25T4 |request submitted Complaint closed 10/04/24 Response (some exceeds appropriate limit)
including numbers, costs and salaries. N
22/01/24 already issued 02/04/24.
2024 | 44283150 | 22/01/24 |SX uestions about the EHCP decision panel including | ;54 23 23/02/24 | 12/06/24 74 23/04/24 | 1C-298156-RoL7 |-2CK Of response to Complaint closed 20/08/24  |/CO has closed case - no further action
terms of reference, procedures and how often it meets. review submitted 23/02/24 required
Please advise the last three inspection dates and times, EIR reg 12(4)(b) - Manifestl Lack of response to 10-day instruction issued 24/04/24.
2024 45338499 29/02/24 |for compliance of the vehicle crossing agreement, as 08/05/24 46 unreasgonable Y 15/05/24 13/06/24 20 24/04/24 1C-297735-T5F5 |request submitted Complaint closed 24/04/24 Response (some exceeds appropriate limit)
set up by by Mr Bowen - KCC Highways Manager. : 29/02/24 issued 08/05/24.
Seven questions about highway and drainage Lack of response to 10-day instruction issued 17/01/24.
2024 44241157 19/01/24 [maintenance in Dover including number of potholes 16/05/24 87 06/03/24 16/05/24 51 14/05/24 1C-302848-G8S8 |request submitted Complaint closed 14/05/24 Response (some exceeds appropriate limit)
reported and repaired 19/01/24 issued 16/05/24.
How much income is generated from this type of
advertising in Kent (per roundabout) and what s43 - commercially sensitive Lack of response to 10-day instruction issued 21/05/24
2024 45860295 13/03/24 9 B " p 04/06/24 55 ) . Y N/A N/A N/A 21/05/24 1C-304312-C0J6 |request submitted Complaint closed 21/05/24 v N N
percentage is specifically used to support the information 13/03/24 Response (exempt) issued 04/06/24
management of Kent's highways?
In respect of Decision No. 24/00006 (Kent Enablement
at Home Service Expansion) made at Adult Social Care Lack of response to . L
2024 | 45644243 | 05/03/24 |Cabinet Committee of 18 January 2024, please provide | 05/06/24 63 05/06/24 | - 06/06/24 ! 20/05/24 | 1C-305882-X4J1 |request submitted Complaint closed 20/05/24  |10-0ay instruction issued 29/05/24.
. S . 16/07/24 06/08/24 15 Response (exempt) issued 05/06/24
the business plan and the financial justification for the 05/03/25
decision.
10-day instruction issued 14/06/24. Decision
Four questions about EHCP School Placements Notics issued 05/07/24 - 30 days “.) comp!y.
including the number of places available at maintained Lack of response to s50 decision notice Respanse (some exceeds apprapriate limit)
2024 46287338 02/04/24 N 9 . P 30/07/24 83 N/A N/A N/A 14/06/24 1C-310415-T6Z9 |request submitted N 05/07/24 issued 30/07/24.
special schools in East Kent (Canterbury and Thanet issued 05/07/24 ", . .
districts) 02/04/24 https://ico.org.uk/media/action-weve-
taken/decision-notices/2024/4030226/ic-
310415-t629.pdf
Provide all evidence that was adjudged to have IC.O considers that KCC failed to comply
. ) with timescales and has ordered request to
demonstrated that the Highways Rights over the N
parking area in front of the provided with all evidence 510 (extension to consider Application of exemptions |s50 decision notice be reconsidered under EIR. EIR Response
2024 43964011 10/01/24 N : 15/03/24 47 08/04/24 16/10/24 139 28/06/24 1C-312972-X1N7 . . . 18/10/24 issued 18/10/24
provided that was adjudged to have demonstrated that PIT) & s42 LPP & delayed internal review |issued 18/10/24 " . .
y . . ) https://ico.org.uk/media/action-weve-
the Highways Rights over the parking area in front of . N .
N . R taken/decision-notices/2024/4031517/ic-
the Wheelwright Arms in Matfield should be removed
312972-x1n7.pdf _
1CO confirmed KCC entitled to rely on EIR
Please advise the last three inspection dates and times, EIR reg 12(4)(b) - Manifest 50 decision notice ::gl}:s(:”(b) to refuse to comply with the
2024 45338499 29/02/24  |for compliance of the vehicle crossing agreement, as 08/05/24 46 9 4 15/05/24 13/06/24 20 01/07/24 1C-314417-J6J5 |Application of exception [ 12/12/24 a i, . .
set up by by Mr Bowen - KCC Highways Manager unreasonable. issued 12/12/24 https://ico.org.uk/media/action-weve-
: taken/decision-notices/2024/4032126/ic-
314417-i6i5.0df
Please response to 70 questions about SEN provision:
Speech & Language + Occupational Therapy contracts Lack of response to ICO confirmed FOI element of this case is
2024 44186693 | 16/01/24 i~ ; N . 16/05/24 83 02/08/24 1C-304581-G8V4 |request submitted Complaint closed 07/08/24
/ Specialist Teaching & Learning Services / School 1610124 now closed
Transport
All correspondence relating to 40 High Street, ICO confirmed KCC entitled to rely on FOIA
Sevenoaks, TN13 1JG for the period 01/12/2020 to 50 decision notice s40(2).
2024 47424945 09/05/24 |date, including but not limited to, Highways, Road 17/06/24 35 s40(2) - third party data 17/06/24 17/06/24 0 05/08/24 1C-322977-R2C0 |Application of exemption |. 24/01/25 https://ico.org.uk/media/action-weve-
N N . issued 24/01/25 i N N
Works and Fire & Rescue, all notices, reports and email taken/decision-notices/2025/4032477/ic-
correspondence. 322977-r2¢0.pdf
PRoans Tk 10 request the following Information from
your council regarding SEND:
1) Safety valve councils are required to quarterly send ICO agreed s36(2) is engaged but Pl
progress reports to the Department for Education. overrides this. ICO has ordered release of
Please can you provide a copy of each report submitted withheld reports by 06/03/25.
since your council entered the programme. $36(2) - prohibit free and g g - N s50 decision notice Information released via KCC website
2024 43864713 | 05/01/24 2) Has the DFE withheld any payments since you 17/06/24 112 frank exchangs of views 18/06/24 16/07/24 20 12/08/24 | 1C-324935-G1D3 |Application of exemption issued 06/02/25 06/02/25 05/03/25
entered the programme, and if so why? https://ico.org.uk/media2/rtyn2kfp/ic-324935-
3) For each year of being in the programme, what was g1d3.pdf
the proposed transfer, if any, from the schools block to
the high needs block?
é}&?ﬂ‘é g"é‘&‘,—;“gﬁ.‘“” actual aareed transfer?
1) Kent County Council (Various Roads, Dartford)
(Waiting Restrictions and Street Parking Places) .
(Consolidation) Order 2020 s21 - already accessible (not Application of exemption ;ghsealtzgezav‘s/i;]p%kfz:rntzt:zs C?(;‘\]/iilzldnam e
2024 47983266 | 28/05/24 |(2) All orders that amend that order 29/05/24 1 Y 29/05/24 29/08/24 67 14/08/24 1C-322432-J4K4  |& lack of response to Complaint closed 09/09/24 P

30/09/24. The case will now be closed
without any further action.

FOI & EIR

08/07/2025
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Year for Request Date of Date of Number of Date Review|Date Review Number of Date
audit q Information Requested working used working received Case no Nature of complaint Status Date Closed [Comments
Number Request Reply Requested | Completed
days days from ICO
Twould Tike a copy of all communications (emails)
between the Kent County Council (KCC) Education
officer(s) and Pro Vision (Planner), Cooper Estates
(Land Owner), Sevenoaks District Council (SDC) for a R . Lack of response to g . -
2024 | 48882889 | 25/06/24 |Potential Secondary School in Edenbridge. The Planner | 10/09/24 54 EIR reg 12(5)e - commercial N/A N/A N/A 04/09/24 | 1C-327823-V2S3 |request submitted Complaint closed 04/09/24  |10-day instruction issued 04/09/24.
. N confidentiality Response (some exempt) issued 10/09/24
and Land Owner have been engaged in conversations 25/06/24
with KCC Education since 2020.
This request only covers KCC Education and not any
other department
I would like to request a copy of the traffic regulation
2024 48957122 27/06/24 |order for the waiting restrictions on William Street, 08/07/24 4 s21 - already accessible 08/07/24 14/10/24 70 16/09/24 1C-330469-Y6C6 |Charging for copy of TRO |Complaint closed 16/10/24 No further action required
Sittingbourne that was in force on 9 December 2023.
ICO considers the information, if held, is for
KCC's purposes as well as other authorities
who it is providing advice for. ICO has
. . . . . . o . ordered revised response under EIR by
2024 | 49544261 | 1aj07/24 |S Questions relating to KCC Ecological Advice 27/08/24 31 EIR regulation 12(4)(a) - 28/08/24 | 25/09/24 20 01/10/24 | 1C-334154-N7Q9 |Application of Exception |20 decision notice 12/03/25  |10/04/25. Response issued and information
Service - Planning application 22/01570/0A information not held issued 12/03/25
released 08/04/25.
https://ico.org.uk/action-weve-taken/decision
notices/2025/03/ic-334154-n7q9/
1. EIR request - report into costs of Thanet Parkway
Station. Has the report has been completed and y
45121065 | 19/02/24 |provided to KCC by Sable Leigh Consultancy. If not, | 11/03/24 15 N/A 02/04/24 | Withdrawn N/A ICO confirmed KCC correct to rely on EIR
. - reg 12(5)(e) to withhold information but
please advise when the report is likely to be failed t v with statutory ti I
completed? 50 decision nofi It e et e ok iote
. . . . " " . . . S ecision notice ps://ico.org.uk/action-weve-taken/decision
2024 Which council committee _(s) will be prowde_d with a 02/10/24 1C-334150-D3V3 |Application of Exceptions issued 14/03/25 14/03/25 notices/2025/03/ic-334150-d3v3/
copy of the report to consider, when, and will a full or ) ) .
y . . . . Applicant has escalated to First Tier
edited version of the report be made publicly available? EIR reg 12(5)e - commercial Tribunal ref EA/2025/0155. Hearing date
46350117 02/04/24 (2. Further to your previous reply which confirms KCC 02/08/24 86 confidentiality, EIR reg 09/08/24 13/09/2024 24 15110/25 : 9
has a copy of the SLC report, please provide me with a 12(4)(d) - unfinished records .
full version.
Would you be able to send me a list of schools Which
have been loaned money by KCC/owe KCC money with
the following details;
- Name of school and nature of the loan . Lack of response to . .
2024 | 49510000 | 15/07/24 |- Size of the original loan 03/10/24 59 $36 - would prejudice the 14/10/24 03/10/24 | 1C-335511-Y4F8 |request submitted Complaint closed 03i0/24  |10-day instruction issued 03/10/24,
conduct of public affairs Response (some exempt) issued 03/10/24
- When the loan was taken out 15/07/23
- Outstanding amount to be paid
- If a payment plan is currently in place to recoup the
monev. and if so when this would be?
Please provide all information that you have, going 15/07124 0 Information not held
back to 1 January 2021, relating to: Parking and parking Lack of response to ICO considers case is a duplicate to IC-
2024 49513161 15/07/24 |restrictions in Common Road, Blue Bell Hill, Chatham; 19/07/24 4 Some information not held 07/10/24 N/A N/A 03/10/24 1C-335550-T1F7 |request submitted Complaint closed 24/01/25 331611-F5H8 and no further action is
and Parking at the viewpoint/picnic site off Common 15/07/24 required.
Road, on Blue Bell Hill. 04/10/24 60 543 - commercially sensitive
Nine ecological questions about Hermitage Quarry &
Oaken Wood including impact and monitoring of local Lack of response to 10-day instruction issued 07/10/24
2024 49417505 11/07/24 |~ I 9 p. " 9 24/10/24 74 02/09/24 07/10/24 1C-334985-J8S0  |request submitted Complaint closed 07/10/24 v . N
air quality since the expansion to Hermitage Quarry 11/07/24 Response (some exempt) issued 24/10/24
approved in 2013.
Provide for the period November 2022 to June 2024
usage of the 3 Taxi/PCV rapid charges KCC installed at
the following sites:
SEC50120 - Canterbury Lane - St. George's Street,
Canterbury Lack of response to
2024 | 49316805 | 080724 |SECO0119 -Maynard Road - Maynard Road, 10/07/24 2 Information not held 19/08/25 | 11/03/25 145 20/10/24 | 1C-340679-G4G7 |internal review submitted |Complaint closed 120325  |AS complainant happy with information
Canterbury 20/10/24 provided, ICO considers complaint closed
SEC50126 - St Georges Lane - Whitefriars Street,
Canterbury
For each month, and each charger, provide the total
number of charging sessions, and the cumulative kW
energy delivered for that month.
i:?;z?i(ljlr: a?;:;;;l Lt‘?[;:‘;l;elgl;ivtvzh:lr;i:r?lt';iiirethe Lack of response to ICO advised that the complainant no longer
2024 50450370 12/08/24 PP Y ° 9 28/08/24 " 19/09/24 14/01/25 79 12/12/24 1C-350062-G7M4 P Complaint withdrawn 24/03/25 wishes to pursue this complaint and

test? Is the test still calibrated according to national
norms?

internal review request

therefore considers the matter closed.

FOI & EIR

08/07/2025
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Year for
audit
monitoring

Request
Number

Date of
Request

Information Requested

Date of
Reply

Number of
working
days

Exemptions used

Date Review
Requested

Date Review
Completed

Number of
working
days

Date
received
from ICO

Case no

Nature of complaint

Status

Date Closed

Comments

2024

50450370

19/09/24

5 new questions raised within internal review request,
including which of Kent's selective schools, if any, are
the council the responsible admissions authority for and
how are those who serve on the review panels
selected?

04/02/25

93

12/12/24

1C-346663-L6Z8

Lack of response to new
questions raised in
internal review request

Complaint closed

12/12/24

14-day instruction issued 12/12/24.
Response issued 04/02/25.

2024

51755553

23/09/24

Please could you provide copies of all correspondence
and documentation between KCC Highways, B.Yond
Homes Ltd, and its legal representation DMH Stallard
LLP (including but not limited to drafts, emails, notes,
recordings of telephone conversations, and digital
communications) that pertain to the aforementioned
planning application Local Authority Ref:
23/504068/0OUT // Appeal Ref:

31/10/24

29

s40(2) - third party personal
data

s43(2) - commercially
sensitive

01/11/24

29/11/24

20

07/01/25

1C-350626-F5F6

Application of Exception

Under investigation

2024

52853316

07/11/24

APP/UZZ%BSA&BJ va
['understand children sitting the Kent Test are given

three standardised scores in English, Maths, and
Reasoning. For each candidate that sat the test in
September 2024 please provide

* Raw scores in each of the three sections.

* Standardised scores in each of the three sections.
* Candidate's date of birth

15/11/24

s40(2) - third party personal
data

18/11/24

11/12/24

09/01/25

1C-351234-R4H2

Application of Exemption

Under investigation

2024

52901534

1111124

Following up on my request (phone conversation on
11/11/24) regarding the name of the other student's
previous school/schools before the student transferred
to Laleham Gap School. Can | please ask for the
name/names of his previous school(s). | am not asking
for personal information

18/11/24

s40(2) - third party personal
data

22/11/24

02/12/24

23/01/25

1C-357914-R4T7

Application of Exemption

Waiting allocation to
case officer

2024

46988286

24/04/24

The information requested relates to:

* Peripatetic services which you centrally manage and
deliver.

* Peripatetic services which you delegate in their
entirety to a school or a private provider.

* Resource Provisions which you centrally manage and
deliver.

* Resource Provisions which you delegate in their
entirety to a school or a private provider.

03/06/24

26

Some information not held

20/09/24

26/02/25

108

30/01/25

1C-357346-D9V1

Lack of response to
internal review request

Complaint withdrawn

25/04/25

ICO advised that the information provided
with the internal review response has
satisfied complainant's request, and they do
not require the ICO to continue with the
investigation.

2024

52855666

10/12/24

A copy of the risk assessment inspection report which
informed the decision to restrict access to the site.
Copies of all emails sent and received by Rebecca
Spore, Peter Oakford, Roger Gough, Rory Love, Rob
Thomas, and KCC communication officers which
contain the words "Church Street", "Church St", "Playing
Field", "Whitstable Free School', "Village green' or
'KentOnline", between August 1st and November 6th,
2024

21/02/25

48

s40(2) - third party personal
data

s42 - legal professional
privilege

17/02/25

1C-362355-P0X3

Lack of response to
request clarified 10/12/24

Complaint closed

17/02/25

10-day instruction issued 17/02/25
Response issued 21/02/25

2024

49510000

15/07/24

Would you be able to send me a list of schools which
have been loaned money by KCC/owe KCC money with
the following details;

- Name of school and nature of the loan

- Size of the original loan

- When the loan was taken out

- Outstanding amount to be paid

- If a payment plan is currently in place to recoup the
money, and if so when this would be?

03/10/24

59

$36 - would prejudice the
conduct of public affairs

14/10/24

20/11/24

19/03/25

1C-346118-B9L6

Application of Exemption

s50 decision notice
issued 15/04/25

15/04/25

ICO considers that KCC failed to comply
with s10 -statutory timescales
https://ico.org.uk/media2/0xlhh4vk/ic-
346118-b916.pdf

2024

49417505

11/07/24

Nine ecological questions about Hermitage Quarry &
Oaken Wood including impact and monitoring of local
air quality since the expansion to Hermitage Quarry
approved in 2013.

24/10/24

74

02/09/24

29/05/25

1C-389773-POM1

Lack of response to
internal review request
submitted 02/09/24

Awaiting allocation to
case officer

2025

54589929

31/01/25

1. When did KCC set its standard rate disability related
expenditure (‘'DRE') at £17 per week?

2. Please provide copies of any documents evidencing
the decision-making process behind setting the rate at
£17 per week.

3. Please confirm whether there have any been reviews
as to whether £17 per week remains an adequate
amount for DRE since this standard payment was
implemented.

4. If any such review has been conducted, please
furnish us with copies of this review.

27/02/25

56

Not applicable

05/03/2025
(via case
54859509)

10/03/25

19/03/25

1C-369289-Y3W0

Lack of response to
request submitted
04/12/24 (no trace of
receipt)

Complaint closed

20/03/25

10-day instruction issued 19/03/25
Response (all information supplied) already
issued 27/02/25.

FOI & EIR

08/07/2025




Issues investigated by Information Commissioner's Office

Year for Number of . . Number of Date
. Request Date of . Date of . Date Review|Date Review . . "
audit Information Requested working used working received Case no Nature of complaint Status Date Closed |Comments
- Number Request Reply Requested | Completed
monitorin days days from ICO

For the period 1 January 2024 fo 317 December 2024
provide:
The number of EHCP applications received by KCC

Not logged - L . L

. The number of EHCP applications received resulting in
received by L
operational a decision not fo assess Lack of response to
2025 | unitbutnot | 12/03/25 |The number of applications for mediation made in 08/07/25 80 Not applicable 23/06/25 | 1C-391215-G9J0 |request submitted Complaint closed osio7izs  |10-day instruction issued 23/06/25

relation to decisions not to assess

progressed - 12/03/25
applications

or forwarded - - .
The number of applications for mediation made in

to IR&T " i
relation to decisions not to assess
applications in which mediation took place between
IKCC and the apolicant
FOI & EIR 08/07/2025




Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
. Request Information Requested / Incident R . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
Subject Access Request under s7(1) Third party information - Accuracy of information IrgsO jaast:(:ethjitrgg to their
2004 SAR/04/034 02/08/04 ) q 08/09/04 37 consent to disclose 28/09/04 08/12/04 21/03/05 RFA0054423 held by KCC and failure to |Complaint not upheld 04/04/05 P quire
DPA 1998 N . letter - they considers case
withheld correct it closed
Subject Access Request under s7(1) Third party information - Exceeded statutory Complaint upheld - no ICO considers KCC non-
2006 SAR/06/113 16/11/06 DPAJ 1998 a 17/01/07 62 consent to disclose N/A N/A 01/06/07 RFA0145938 timescale of 40 days to enforcement action 19/06/07 compliant but will not
withheld provide information required pursue fu_rther
None cited - believe 26/7/07 & KCC ignored subject Complaint upheld - no L(;Stlfa?/r;sr::zr(sitﬁgg has
2007 SAR/07/069 17/07/07 |Access to son's personal data 25/07/07 8 parent not acting in 24/08/07 26/09/07 RFA0174700 access request made on  |enforcement action 07/11/07 L .
. . 16/08/07 . principle but will not pursuej
interest of child behalf of son. required further
ICO considers KCC non-
. L compliant with regard to
. Applicant insists that R . .
2007 |SARI07/062 | 03j07/07 |Sublect Access Requestunders7(1) | 5y g7 49 [Noinformation withheld!| ~various | 30/08/07 | 01/01/08 RFA0170380 information has been Complaint not upheld | 2 timeliness but is satisfied
DPA 1998 withheld that all personal
information held by KCC
has been provided
. . . Applicant insists that
Third party information - . . .
. . information has been ICO considers that KCC
2008  [SARIOBIOT0 | g /05105 |Sublect Access Request under s7(1) 18/06/08 40 consent not obtained & | - 8/7/08 & N/A 26/05/09 RFA0209686 withheld and KCC failed to |Complaint not upheld |  03/07/09  |appropriately withheld
& 071 DPA 1998 Information provided in 8/8/08 3 o
N deal with subsequent missing" data.
confidence .
complaint
11/7/08 Lack of rezponse to )
Subject Access Request under s7(1) 22[7/08 22[7/08 ;71r 5733024%3; Zr;d
2008 SAR/08/037 26/03/08 ) a 22/07/08 118 N/A 24/7/08 1/9/08 11/01/11 RFA0277180 S Complaint not upheld 04/04/11
DPA 1998 9/7/10 asking if KCC holds
25/08/08 14/12/08 -
originals of a document
19/10/08 )
supplied by LB of Bexley.
Applicant complained o KCC about one
of KCC's transport providers,
Stagecoach regarding the company's
drivers and their monopoly on local bus Applicant believes that his
services. Officer replying to complaint contact details were Nothing to indicate KCC
2009 N/A 25/03/09 |advised that a copy of complainant's 26/03/09 N/A N/A 01/05/09 15/05/09 26/03/09 RFA0241072 provided to third party Compl not upheld 0. gto
N X non-compliant
correspondence had been forwarded to (Stagecoach) without his
Stagecoach but following immediate consent
protestation from complainant, details of
complaint were never sent on but this
was never confirmed with comolainant
Report supposedly sent to ICO considers no breach
Result of investigation conducted by complainant 22/12/08 but of 6th DP principle as
2000  |SAR/9152 | 20/03/09 |Readmaster of St Stephen's School, N/A N/A N/A N/A N/A 21/08/09 RFA0253051 was never received and | it notupheld | 30/10/09  |reQuest constituted
Canterbury and all data and information subsequent requests for business as usual".
collated to arrive at this conclusion. copy to be resent have Missing information now
been ianored. provided
Complainant has not
Third party information -| received any response to Complaint upheld - ICO considers KCC has
2009 |SAR/09/56 | 10/06/0g |Subiect Access Request under s7(1) 26/10/09 13 | consent notobtained & N/A N/A 18/09/09 RFA0266450 request sent to KCC recommendation 1311j09  |cOntravened 6th DP
DPA 1998 Information provided in despite receiving iven principle and recommends
confidence acknowledgement from 9 further staff training
Personnel.
Complainant states that he
has not recelved gny ICO considers KCC non-
information following . . X .
L . Complaint partially compliant with regard to
Subject Access Request under s7(1) submission of subject upheld - no timeliness but is satisfied
2009 SAR/09/018 16/02/09 ) a 15/04/09 58 N/A N/A N/A 04/06/10 RFA0269990 access request for his p . 18/11/10
DPA 1998 X enforcement action that all personal
daughter's personal . . R
! . required information held by KCC
records despite receiving .
has been provided
several acknowledgement
letters.
Information Security Incidents DPA 08/07/2025



Issues investigated by Information Commissioner's Office

Year for Date of . . Date of | Number of . . Date
" Request Information Requested / Incident . . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
monitoring Number Incident details Reply days Requested | Completed |or received
from ICO
TCO considers that as 3
years had elapsed since
the previous SAR, all the
data previously supplied in
Subject Access Request under s7(1) Information about child's| Records incomplete (none |Complaint partially July 2007 should have
2009  |SAR/09/035 | 09/03/09 |DPA 1998 for son's records (dob 16/04/09 38 mother redacted - 05/05/09 26/10/10 RFA0285355 priorto July 2007;son  |upheld - 1411210  |Peen provided again. ICO
27/8/06) consent to disclose born in July 2006) and recommendation confirmed redactions
refused heavily redacted given appropriate.
All personal data held
about complainant and
son, supplied 11/02/11 as
recommended
ICO considers KCC non-
Information provided in compliant with regard to
y P! Complaint partially timeliness but is satisfied
Subject Access Request under s7(1) confidence and consent Access to personal data upheld - no that appropriate response
2009 SAR/09/183 03/12/09 ) q 18/01/10 46 to even confirm its N/A N/A 03/11/10 RFA0299063 refused without adequate P . 06/01/11 approp resp
DPA 1998 . X R PR enforcement action provided to applicant
existence denied by explanation or justification . .
those holding it required (Information held under
9 s29 DPA is exempt from
s7 DPA)
1. Information not provided
which complainants know
to exist .
" ICO considers KCC non-
2. Sensitive personal data |Complaint partially X .
10/07/09 . 17/08/09 38 . compliant with regard to
2009 [SAR/00/093 | 25/10/09 |Subiect Access Requestunders7(1) | 5140 32 None cited 27/08/09 | 02110109 | 4504/40 RFA0306707 sentby unsecure email _jupheld-no 13/01M1  |timeliness but s satisfied
DPA 1998 07/02/10 24/02/10 3. Inaccuracies in a report |enforcement action L
20/12/09 04/02/10 45 . that all other DP principles
not corrected required complied with
4. Personal data disclosed P ’
inappropriately to 3rd
parties without consent
Applicant unhappy about
1. timeliness, 2. some Complaint partiall ICO considers KCC non-
12/03/09 Subject Access Request under s7(1) 07/07/09 117 information is missing, u herl,d B nop Y compliant with regard to
2009 SAR/09/036 DPA 1998 for son's records (dob None cited 14/07/09 22/01/10 06/04/11 RFA0370749 possibly mislaid. 3. P . 28/07/11 timeliness but is satisfied
05/08/09 14/09/09 38 ) . enforcement action -
26/11/93) accuracy of information required that all other DP principles
and 4. disclosure of 3rd qa complied with.
party information. _
3 public access computers in Dover Breach of 7th Data . € F:Qns@ers adequalte
2010 N/A 17/06/10 . B X N/A N/A N/A N/A N/A 06/07/10 COMO0319859 . . Complaint not upheld 05/08/10 provisions in place at time
Library infected with malware Protection principle .
of disclosure
Believes has right of
2010  [SARENQE | 0040 |Enquiny regarding access to own 23/08/10 N/A N/A N/A N/A 14/09/10 RFA0298554 access under FOIAand | ot ot upheld | osoj4q  |/CO confirmed KCC's
FOI/10/1024 personal data disputes need to pay £10 position is correct
fee
Applicant concerned that .
Email update on available courses for her email address has ::%St;?/r:—::?;r}f %(; D
2010/2011 and how to obtain expanded been disclosed Complaint upheld - I
2010 N/A 23/08/10 |course directory issued by Canterbury N/A N/A N/A N/A N/A 12/11/10 RFA0346458 inappropriately to other recommendation 12/11/10 glaff t‘r)ainin ——-—
Adult Education in August 2010 to recipients of email issued |[given g g 5
N L blind copy" function when
multiple recipients. by Canterbury Adult m . -
Educati B emailing multiple recipients
ation and vice versa .
Repeated requests for Complaint partially L%z;?:s‘:ﬁ:; :izgrgﬁg-
2010 [SARMOMTZ | 50990 |Sublect Access Requestunders7(1) | Noaction |\, N/A 21/06/10 N/A 03/12/10 RFA0303287 access to daughter's upheld-no 16/02/11  |timeliness but is satisfied
& 173 DPA 1998 taken 17/09/10 information have been enforcement action . R
ignored required that 3rd party information
9 au withheld appropriately
Alleged breach of Tst Data
Social Care professional's referral form Protection principle - KCC
to Action for Children for assessment of disclosed sensitive Complaint partiall ICO considers that
child's needs and support to child's personal data about u he|I)d ) nop Y although KCC had lawful
2010 N/A N/A mother contained details of alleged N/A N/A N/A N/A N/A 13/12/10 RFA0318391 complainant to 3rd party esforcement action 04/02/11 basis to disclose
sexual abuse of child by her father, Action for Children X information to 3rd party,
required
allegations which turned out to be without consent. d the disclosure wasn't "fair".
unfounded following a Civil Court case. (Information shared proved
to be unfounded)
Information Security Incidents DPA 08/07/2025
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
Request under s7(1) DPA 1998 (herself),
SAR/10/005 20/01/10 Atice"ss to Education Records (sons "J 22/02/10 33 N/A 08/03/10 25/03/10 Applicant bellgves she has
AER/10/008 | 150110 |& ™) 05/02/10 21 N/A N/A N/A not been provided with all
2010 SAR/10/052 26/03/10 F,\:.%ueSt under s7(1) DPA 1998 (son 14104110 19 (s35) Zigré!bunal N/A N/A 18/01/11 RFA0306110 tah:osfgs;)nn?’\lﬁetl;;h:rli . Complaint not upheld 29/03/11
SAR/10/149 12110110 Request under s7(1) DPA 1998 (son 111710 30 N/A NIA NIA entitled to.
™M)
Alleged breach of 1st Data
Phone call Protection principle - KCC . q
Details of a reconvened Child Protection received disclosed sensitive (59 C'I‘ItICa| GECE q
Conference sent to complainant by sometime ENF0371661 personal data about 3rd fandinlcloieachibetul
2010 N/A N/A mistake (the subject of the CPC is N/A N/A N/A between 04/08/10 25/01/11 (RFA0354936) BT G ETETC i Complaint closed 21/04/11 not pursue further
. providing
unconnected to complainant) 29/07/10 & has suffered harassment q 9
e recommendations actioned
03/08/10 and persecution as a
result of the association
Complamant has not . ICO considers KCC non-
Subject Access Request under s7(1) received any response fo | Complaint upheld - no compliant with regard to
2010 SAR/10/181 15/12/10 ) q 22/02/11 69 N/A N/A N/A 21/02/11 RFA0371896 request sent to KCC enforcement action 21/02/11 >omp °9
DPA 1998 ¥ - . timeliness but will not
despite receiving required
pursue further
acknowledgement.
Third party information - ICO considers some
Subject Access Request under s7(1) consent not Information withheld . information previously
2010 SAR/10/121 05/08/10 DPA 1998 10/09/10 36 obtained/consent not 08/10/10 28/10/10 14/04/11 RFA0361329 inappropriately Complaint upheld 24/05/11 withheld (adult protection
appropriate case files) can be supplied
Alleged breach of 1st Data
Protection principle - KCC . . ICO considers KCC non-
) Complaint partially X .
Subject Access Request under s7(1) collected and disclosed upheld - no compliant with regard to
2010 SAR/10/167 08/11/10 ) q 29/12/10 51 N/A 21/01/11 01/02/11 21112111 RFA0427692 sensitive personal data p . 08/05/12  |timeliness but is satisfied
DPA 1998 . enforcement action -
about complainant from required that all other DP principles
and to 3rd parties without |"*% complied with.
consent
Disclosures received following subject Alleged breach of 4th Data ICO considers no
access request highlighted that 3rd party data - no Protection principle - evidence to substantiate
2010 SAR/10/055 26/03/10 | q onlig 29/04/11 34 consent to disclose 05/05/10 08/07/10 29/06/12 RFA0448898 . princip'e Complaint not upheld 31/07/12
inaccurate data not deleted/corrected as . inaccurate information held breach of any DPA
) . . N received o
previously promised by Social Services by KCC. principles
3rd party information
16/08/13 RFA0501154 disclosed inappropriately ICO considers no
Subject Access Request under s7(1) Information provided in to data subject evidence to substantiate
2010 SAR/10/120 10/08/10 ) q 27/08/10 17 np 25/04/13 14/05/13 Complaint not upheld 29/10/13
DPA 1998 confidence Information about data breach of any DPA
29/08/13 RFA0511670 ; - principles
subject disclosed
inappropriately to 3rd party
Complainant concerned that KCC's
practice of shredding original
handwritten (agreed) Supervision
(no agrec) verson, resus in o e [COlponslicraine
2011 |N/A 22005111 ord of meeting”. Now this has been | 28/07/11 N/A 08/08/11 | 07/09/11 | 14/10/11 RFA0418130 Breach of rd & 4thData |- o jaint not upheld! | 15/0212  |SVidence o substantiate
15/07/11 Protection principle breach of any DPA
addressed, and both records are rinciles
retained, there is now two separate P! P
records of the same discussion, one
agreed manual record and one not
aareed electronic version
ICO considers KCC has
contravened 7th DP
Finance company found Child Protection| Breach of 7th Data Complaint upheld - gg{;g:_'pi b;lr:; af:rther
2011 N/A 18/10/11 (file in a car left as part of a part N/A N/A N/A N/A N/A 19/10/11 ENF0421230 . L recommendation 25/06/12 require
Protection principle . corrective action already
exchange deal given
taken and mandatory
Council-wide training
planned
Information Security Incidents DPA 08/07/2025



Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days from 1CO
The home of a Sessional Independent
Reviewing Officer was burgled while on
holiday. Among the items stolen was a
personal desktop PC which was used ICO considers incident
for work. The PC (which was password Self reported breach of Complaint upheld - no serious but no formal
2011 N/A 03/11/11  |protected), contains Part 2 of the N/A N/A N/A N/A N/A 01/12/11 ENF0426576 P . enforcement action 22/04/13 enforcement action
N Data Protection Act 1998 . .
Review Arrangements for the Looked required necessary due to remedial
After Children that the officer was action already taken.
assigned to. Personal data is limited to
names and dates of birth within the IRO
review minutes _
Adobe.pdf file consisting of A ICQ CHEEES 0B WIS
approximately 500 KentCare Account Self reported breach of G IR = oo e SRy €
2011 N/A 07/11/11 | pp. Y . . N/A N/A N/A N/A N/A 01/12/11 ENF0426606 P . enforcement action 22/04/13 remedial action taken
invoices emailed to the incorrect email Data Protection Act 1998 . . )
required immediately and breach
address X
contained.
Personal details placed on section of
Youth Justice Board's website as part of
a training aid for youth justice Breach of Data Protection ICO considers adequate
2011 N/A 03/06/11 |practitioners. (Personal information N/A N/A N/A N/A N/A 02/12/11 ENF0403537 Complaint not upheld 13/06/12 provisions in place at time
. Act 1998 .
given to YJB by KCC for another of disclosure
purpose. KCC had requested data be
anonvmised before use)
2411111 Alleged breach of 3rd &
25/11/11 4th Data Protection .
28/11/11 principles - accuracy of  |Complaint partially L%ﬁ;?::t'ﬁ; ggrg‘t’g
2011 [sARAM1A51 | 1omonq  |Sublect Access Request under s7(1) 241111 45 N/A 0211 1 0112111 | 0712111 RFA0427218 information held by KCC  |upheld -no 01/03/12  |timeliness but is satisfied
DPA 1998 02/12/11 and failure to correct it on [enforcement action -
N N . that all other DP principles
03/12/11 request. Also information [required complied with
06/12/11 collected is irrelevant and P ’
07/12/11 Cexggsgl ive : .
omplainant concerne .
Email sent to multiple recipients by that her email address has 1590 eenElkla OB (iEs
. . o . - contravened 7th DP
Adoption Team in December asking if been disclosed Complaint upheld - no el (ot e T
2011 N/A 07/12/11  |they had received survey previously N/A N/A N/A N/A N/A 16/12/11 RFA0427442 inappropriately to other enforcement action 23/01/12 2ctionpre uired as
sent in September and November. recipients of email issued |required N q .\
" N N corrective action already
Email prompted by Ofsted enquiry. by Adoption Team and el
vice versa .
Information obtained by complainant's Alleged breach of 4th Data ICO considers no
2011 [SARM20011 | 2111719 |Totherin response fo Subject Access N/A N/A N/A N/A N/A 19/01/12 RFA0427767 Protection principle - Complaint not upheld |  13/03/12  |8vidence to substantiate
Request indicates that a comment in the inaccurate information held breach of any DPA
Core Assessment is inaccurate. by KCC. principles
Alleged breach of Data
Protection principles -
2711111 accuracy of information
SAR/M1/153 01/12/11 held by KCC and failure to ICO considers no
2011 |8 17710/11 | Sublect Access Requestunder s7(1) | 54444 38 N/A osizn1 | 9812111 yqi0an2 RFA0428309 correctit on request. AISO | it not upheld | 24/0a12  |SVidence to substantiate
DPA 1998 07/12/11 information collected is breach of any DPA
SAR/12/034 1312111 . ; S
irrelevant and excessive principles
18/12/11
and has been shared
inappropriately with 3rd
parties
Social Worker sent email from home via
OWA. Email included child protection ICO considers breach
plan and minutes. An error when SlF e ) (e 65 occurred as a result of
2012 N/A 07/05/12  |entering the email address meant that N/A N/A N/A N/A N/A 25/05/12 ENF0450171 P ) Complaint closed 22/04/13 human error rather than
N N . . Data Protection Act 1998 A
instead of going to social worker's any Council failings so no
kent.gov.uk address it went to same further action required.
name but at aooalemail.com - T H
Response to FOI request following . [T GEnEe .'t TSl
review by IR&T Team Leader referred to| Alleged breach of Data S i o [t e Ceume] (s Ml
2012 FOI/12/0412 | 16/05/12 oW Dy N ; . N/A N/A N/A 16/05/12 17/05/12 11/07/12 RFA04438862 ged s enforcement action 12/07/12 complied with the DPA but
details about applicant's ongoing dispute]| Protection principles . L
X 5 . required that no further action is
with KCC Social Services
necessary
Information Security Incidents DPA 08/07/2025




Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
A BBC journalist was copied in on an
email by mistake from Kent Adoption to
prospgctlvg adopters contalnlng details R R ETENE
Gl SlBllg [ iEsiar c2Ie, (eizntel ki Self reported breach of data compromised so does|
2012 N/A 28/09/12 |of meetings and forward plans. He also N/A N/A N/A N/A N/A 04/10/12 ENF0467103 P . Complaint closed 31/07/13 P -
. \ Data Protection Act 1998 not meet criteria for
received the adopters' reply. BBC then R S S——
contacted CORAM 3 days later for their 9 Y
comments on the incident which Coram
declined to provide
ICO considers KCC has
contravened 6th
saRirzoz7 | 220022 |2 e o ozo4i2 | 35 NiA A rototon pncple- |upherd-no (socury) P princiles but
2012 SAR/12/046 29/03/12 S g'ect Access Request under s7(1 08/05/12 34 3rd party information N/A N/A 03/10/12 RFA0453604 inacourate ")nforn:)at'on held er’:forcement action 1112112 h Y i dp ith fth
SARM2/135 | 2307712 |24 quest u M 01/09/12 38 31/08/12 | 16/11/12 naceuraie ! : ' ! as complied wi
DPA by KCC. required principle (accuracy of
data). No further action is
= I -5 I reauired
omplainant received Occupational . B .
Health report relating to a third party and| . B0 EESEEs ." williely
believes a copy of his report was sent to Alleged breach of Data (G LI L EE! = o iAEREe Gl hEs iy
2012 N/A TBC N/A N/A N/A N/A N/A 16/10/12 RFA0460931 . oo enforcement action 16/10/12 complied with the DPA but
someone else. He also alleges that KCC Protection principles . L
N X " required that no further action is
has written to his GP for medical
. . . . necessary
information without his consent
Alleged breach of Data
Protection principles: -
accuracy of information
held by KCC and failure to Complaint partially ICO considers KCC non-
Subject Access Request under s7(1) correct it on request, B compliant with regard to
2012 [sArmz2i034 | 240212 o0 29/03/12 35 NA 071042012 | 11/0412012 | 30/104 RFA0460134 information has been upheld-no 11/02M3  |timeliness but s satisfied
06/06/12 e . 20/07/12 44 X . ... |enforcement action L
Request for specific information shared inappropriately with . that all other DP principles
X " required X .
3rd parties, failure to complied with.
comply with Subject
Access Request within
tatutorv timescale:
Barrister instructed by KCC accidentally ICO will pursue breach
2012 |N/A e [|SiE SUiEEsD @ i, canElilie N/A N/A N/A N/A N/A 011112 ENF0471139 ST PIERER MEEC @ e ey 10/06/13  |With barrister who is Data
papers relating to a special education Data Protection Act 1998 Controller in their own
needs tribunal for a child with SEN right.
. . ICO considers incident
Annual Pension lllustrations sent out to -
. . . serious but no formal
PEREIET) (G CILES S INEe) (rasene] Self reported breach of enforcement action
2012 N/A 13/11/12  |data relating to other pension fund N/A N/A N/A N/A N/A 19/11/12 ENF0473349 P . Complaint closed 22/04/13 .
. o Data Protection Act 1998 necessary due to policies
clients. 1682 individuals (surnames . . L
beginning "m" o "n"). in place at time of incident
9 9 ) and remedial action taken
Annual Pension lllustrations sent out to
pension fund clients included personal Breach of 7th Data Complaint upheld - no DP breach already
2012 N/A 13/11/12 |data relating to other pension fund N/A N/A N/A N/A N/A 14/01/13 RFA0473289 . . enforcement action 14/01/13 reported to ICO and
. o Protection principle N X X
clients. 1682 individuals (surnames required remedial action taken
beginning "m" to "n").
Subject Access Request under s7(1)
DPA foIIowmg_compIgmt. (Complamant 1CO considers no
WD SR CRET Ry LD WL Breach of 6th & 7th Data evidence to substantiate
2012 N/A 11/10/12  |contained subjective comments about N/A N/A N/A N/A N/A 26/04/13 RFA0484306 . L Complaint not upheld 26/06/13
; 3 Protection principles breach of any DPA
herself by a social worker. Information rincioles
held by KCC is therefore excessive and p P
inaccurate.)
Sensitive personal data about the ICO considers no
complainant was requested from her GP Alleged breach of Data . evidence to substantiate
2012 N/A 10/10/12 e s TR N/A N/A N/A N/A N/A 14/05/13 RFA0486929 T —— - Complaint not upheld 19/07/13 breach of any DPA
her consent. principles.
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Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
. Request Information Requested / Incident ) . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days from ICO
Identity of person reporting suspected i . .
abuse to NSPCC in confidence was Alleged breach of Data IS0 ezt .'t Unlllly
. . X - K that the Council has fully
provided to the mother of the child Protection principles: - complied with the DPA
involved contrary to explicit instructions RFA0488332 information has been 01/08/2013 Enfo’:cement action )
2012 N/A 06/08/12 |by referrer and NSPCC. Initial N/A N/A N/A N/A N/A 04/06/13 shared inappropriately, Complaint upheld considered but deemed
assessment also included inaccurate ENF0507337 inaccuracy of information 21/01/2014 not necessary due to
data and referred to the paternal held by KCC and failure to . ry
" remedial action already
grandfather as opposed to the maternal correct it on request,
. taken.
arandfather in error.
ICO considers it unlikely
. that the Council has fully
FOI/12/1051 | 01/08/12 'Crgg”;?t'zr; s:oétcihffoﬁ’?g‘éa' ofthe | >08/2012 15 NIA 23/08/2012 | 06/09/2012 Aleaed breach of 6th Data|COMPaint upheld - no complied with s7(4) DPA
2012 |& Sub% CtVACCESg Request under s7(1) o consent to disclose 17/06/13 RFA0489228 Pmti S om i enforcement action 31/0713  |and recommends SAR
SAR/12/146 08/08/12 ) q 11/09/2012 34 11/09/2012 | 01/10/2012 princip required revisited by 9/9/13.
DPA 3rd party data .
Records posted by special
delivery 9/9/13.
ICO considers it unlikely
. that the Council has fully
s9A(i) - unstructured . X
(27\5)”3/007 Subject Access Request under s7(1) data (unable to conduct RFAD486438 Alleged breach of 6th Data Complaint upheld - no f:gz!eim?rt::tig:g -
2013 22/01/13 ) q 29/01/13 7 authority wide "wild N/A N/A 07/03/13 9 X . enforcement action 07/08/13
FOI/13/0044 DPA " Protection principle . necessary.
card" search of contents RCC0512815 required .
) of electronic records) Decision challenged
2/9/13, ICO conducting
review
KCC is alleged to have (a) repeatedly
sent confidential CP minutes and other ICO considers it unlikely
correspondence to the wrong address Alleged breach of 4th Data Complaint upheld - no that the Council has fully
2013 1S1/13/018 13/01/11  |(b) failed to update records with correct N/A N/A N/A N/A N/A 27/03/13 RFA0476123 9ec s enforcement action 23/05/13 complied with the DPA but
. N Protection principle .
address (c) failed to either required that no further regulatory
correct/annotate other records held action is necessary
about complainant.
Some Primary Allocation letters have ICO considers that as
been sent to the wrong parents. The personal data
2013 |ISU13/035 | 200513 |letter folding machine was not set up N/A N/A N/A N/A N/A 05/06/13 ENF0500067 Self reported breach of ¢ 0)int closed 15/06/13  |compromised was not
correctly and some parents have Data Protection Act 1998 sensitive, breach does not
received 2 letters, one belonging to meet ICO's Regulatory
another parent. Action Policy.
KCC is alleged to have used sensitive
personal information unfairly and outside ICO considers it unlikely
of the individual's reasonable 11/01/12 18/01/12 Alleged breach of Data Complaint upheld - no that the Council has fully
2013 1S1/13/042 03/08/11  [expectations as Occupational Health N/A N/A N/A 15/03/12 27/03/12 17/06/13 RFA0488520 Protge ction principles enforcement action 19/09/13 complied with the DPA but
divulged clinical information to her 30/03/12 18/04/12 P P required that no further regulatory
manager without her explicit written action is necessary
consent.
ICO considers it unlikely
. Complaint upheld - no that the Council has fully
2013 [SARM3071 | ogfos3 | Subiect Access Requestunders7(1) | 507/5 83 N/A N/A N/A 19/07/13 RFA0504491 Alleged breach of 6th Data o ¢o e ment action 19/07/13  |complied with the DPA and
DPA Protection principle .
required must ensure records
dispatched by 9/8/13.
T. Paternal granamotner made what sne
believed to be an anonymous referral
regarding the care her granddaughter
was receiving but her identity was then
12/04/11 |divulged to the parents at a Child N/A N/A N/A N/A N/A
Protection Case Conference. . . .
ICO considers it unlikely
2. As part of day-to-day work A .
complainant had sight of a social care Alleged breach of 7th Data Cemp i oo [t e Clevme] (s (Ml
2013 N/A P g 07/08/13 RFA0496599 9 X - enforcement action 05/09/13 complied with the DPA but
assessment of a child unrelated to her. Protection principle N
. required that no further regulatory
When reading the assessment, she action is necessa
discovered parts of the text had been Y
10/05/12 |lifted from a social care assessment of N/A N/A N/A N/A N/A
her own granddaughter and it was
possible to identify her and other
members of her family from reading the
t of the 1inrelated child
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Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
Complaint partially ICO considers KCC non-
. B compliant with regard to
2013 [sARM3M16 | o2io7/13 |Sublect Access Request under s7(1) 11/08/13 37 N/A N/A N/A 16/09/13 RFA0505867 Alleged breach of 6th Data|upheld -no 1810113  [timeliness but is satisfied
DPA Protection principle enforcement action L
required that all other DP principles
complied with.
Independent Social Worker sent email ICO considers that as
containing personal information (a personal data
2013 |ISU13/058 | 25/09/13 |Prospective adoptersreportfothe |y, N/A N/A N/A N/A 15/10/13 ENF0516588 SEITPERER MEEC @ e e 21/01/14  |COMPromised was not
prospective adopters but mistyped email Data Protection Act 1998 sensitive, breach does not
address of one of the recipients. meet ICO's Regulatory
Attachment was not password protected Action Policy.
Third party information - ICO considers it unlikely
. consent not obtained & Complaint upheld - no that the Council has fully
2013 |SARM3052 | 270313 [Subiect Access Request under s7(1) 13/06/13 78 |Information protected by| 14/06/13 | 15/08/13 | 13/11/13 RFA0509896 Alleged breach of 6th Data| e o ment action 2411213 |complied with the DPA but
DPA 3 Protection principle N
Legal Professional required that no further regulatory
Privilege action is necessary
Individual gained access via ersgsgls(liairas [hatas
Kent.gov.uk to two pdf files which P .
showed invoices raised by KCC for Self reported breach of compromised was not
ayment of adult social c;,re fees 22/1113 ENF0521790 Data Protection Act 1998 03/02/2014 |sensitive, breach does not
2013 1S1/13/068 28/10/13 i?'\c)lludin those relating to her father N/A N/A N/A N/A N/A Complaint closed meet ICO's Regulatory
9 X 9 y 07/03/14 RFA0524774 Alleged breach of Data 07/03/2014 |Action Policy.
Subsequent complaint to ICO that KCC X Lo e
L Protection principles Above decision reaffirmed
refused to contact other individuals i ———
whose data had been compromised. . 3 9 N P q
linvestiaation of complaint |
Information provided in 17/07/13 31/07/13 . .
. N X Alleged breach of 6th & ICO considers the Council
2013 |SARM3M01 | 17/06/13 |Subiect Access Request under s7(1) 10/07/13 23 confidence by third | = 31/07/13 | 04/08/13 | 54,1 4/45 RFA0515487 7th Data Protection Complaint closed 20/02114  |has fully complied with
DPA parties - consent to 04/08/13 21/08/13 rincioles DPA requirements
disclose refused 08/09/13 | 07/10113 princip q :
1. Complainant states he never received :r{leJCﬁ%i(;or]rt]Si:’?fi:;ation ®
papers he was supposedly served with, [———
27/06/13 [so someone else must be in receipt of 1. RFA0520879 1. Complaint closed gate.
2013 |ISI/13/057 SEMEIiYE FErEenE] IemiEHe ehettiim N/A N/A 13/0913 | 211013 | 06/01/14 aeoedieaciieet 28/04/14  |2.1CO considers it unlikely
and his family. Protection principles that the Council has full
03/09/13 |2. Letter from Children's Social Services 2. RFA0539194 2. Complaint upheld complied with the DPA gut
was sent to wrong address; was 2 L
. § that no further action is
subsequently redelivered by Royal Mail
ne ary
1. Icggsconmders
1. Email containing personal/out of date :r?:) T‘?nnaatgﬁ :g ?I':Zc::;iol
information was sent to an ex KCC 1. Complaint closed
2013 |ISI/13/078 iy |[FrERER e G Seer LeetEi 20/12/13 11 N/A N/A N/A 27/02/14 RFA0527779 aseoedibieaciieliety 02/06/14  |2. 1CO considers it unlikely
Team at the school she now works at. Protection principles .
2. Also pension information sent to the 2. Complaint upheld (e e Clauvel Es iy
o a’; oo - Lomp P complied with the DPA but
9 : that no further action is
nece
REG°E585 Fers the Couner|
has breached DPA and
Core assessments have been sent out hzzigvgf: i:lzr?fcuoncelllut:i)it
to two families involved in a s47 child P or then tore forml
protection investigation. Documents . )
e Self reported breach of regulatory action. Audit
ook i'ems, 'Own ch"' e bu; ogthers ENF0532779 Data Protection Act 1998 arranged for we 27/10/15.
2014 1S1/14/014 12/02/14 - oll) el p———— N/A N/A N/A N/A N/A 27/02/14 Complaint upheld 13/04/15 Final report published
involvea. ! promi RFA0533894 Breach of 7th Data 12/2/16, reasonable
includes names, DOB, addresses, . L
3 : Protection principle assurance.
contact numbers, wishes and feelings of hitos:/fico.ora.uk/action-
the children, and details of their ps: -0rg.ux
A — weve-taken/audits-

. advisory-visits-and-
overview-reports/kent-
canntvecanneill
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
. ICO considers the Council
2014 [SARM4/040 | 10/02/14 |Sublect Access Request under s7(1) 21/03/14 39 N/A N/A N/A 14/04/14 RFA0535149 Alleged breach of 6th Data| ¢ 1 in closed 15107114  |has fully complied with
DPA Protection principle .
DPA requirements.
Breach of confidence. Information
Governance arrangements at remote
sites in Dover and Thanet are
ma_dequale and personal data is not ICO considers it unlikely
being shared securely. .
Transpired that package containing five [t o e GES Yy
2014 1S1/14/062 06/02/14 . p P 9 N 9 N/A N/A N/A N/A N/A 18/06/14 RFA0550719 Breach of 7th Data Complaint upheld 13/11/14 complied with the DPA but
client files was not marked private and . L N
3 Protection principle that no further action is
confidential and was therefore opened -
by DDC post room to ascertain intended i
recipient (a KCC Staff Care Services
OH advisor running an occupational
health clinic at DDC)
ICO considers it unlikely
. Complaint upheld - no that the Council has fully
2014 |SARM4124 | 28/04/14 [Subiect Access Request under s7(1) 20/07/14 92 N/A N/A N/A 15/07/14 RFA0547013 Breach of 6th Data enforcement action 15107114  |complied with the DPA and
DPA Protection principle N
required must ensure records
dispatched by 29/7/14
ICO considers it unlikely
. Complaint upheld - no that the Council has fully
2014 |SARM4i241 | 15/07/14 |Subiect Access Request under s7(1) 16/10/14 93 N/A N/A N/A 03/09/14 RFA0552879 Breach of 6th Data enforcement action 03/09/14  |complied with the DPA and
DPA Protection principle N
required must ensure records
dispatched by 17/9/14
ICO considers there is no
2014 |SARM4i267 | 1oror14  [Subiect Access Request under s7(1) N/A N/A N/A N/A N/A 16/01/15 RFA0561373 Alleged breach of 6th Data| ¢ 1oint closed 09/02/15  |Preach of the DPA
DPA Protection principle because the Council has
not received the £10 fee.
Records sent to complainant's sibling
(SAR/14/106) contained sen_smve' ICO considers that 7th DP
personal data about complainant's past . L
e R D L T S Complaint upheld - no principle breached but that
2014 1S1/14/104 14/05/14 9 P . N/A N/A N/A 15/10/14 08/01/15 05/02/15 RFA0568177 Breach of 7th Data enforcement action 23/06/15 no further regulatory action
of. Another sibling is now harassing her . . N . A
y L Protection principle required is necessary in lieu of
as she does not believe the historic .
i i planned consensual audit.
abuse allegations against a mutual
relative.
ICO considers that the
. Council has failed to
Unlawful processing of data, i
inaccuracies within records that could comply with 3rd, 4th and
be misinterpreted. inadequate response Alleged breach of 1st, 3rd, [Complaint upheld - no 6th DP principles, but as
2014 SAR/14/289 20/10/14 ! P ! q N .p 25/11/114 36 N/A 30/03/15 17/04/15 02/11/15 RFA0600815 4th & 6th Data Protection [enforcement action 15/01/16 complaint already
to subject access request (provision of L .
X N . . principles required addressed no further
information delayed and information P
L regulatory action is
missing) -
necessary in lieu of stats
monitoring (ENQ0612498)
ICO considers no breach
. . ) of DPA as disclosure was
2015 [ISI/15/031 05/021 50 e san et OIS oSe AUOI N/A N/A N/A 12103115 | 16/04/15 | 29/04/15 RFA0579211 Alleged breach of Data |, it closed 25/06/15  |made in line with child
party organisations inappropriately Protection principles . -~
protection policies and
procedures
Complaint upheld - no ICO considers that 7th DP
2015  |ISI/15/065 13/07/15  |Information relating fo 3rd party included) 7,75 4 N/A N/A N/A 07/07/15 RFA0590030 SIrEEEN Gl i (D enforcement action 28/01/16  |Principle breached but that
in recipient's document bundle Protection principle —— no further regulatory action
qa is necessary
CP report found on pavement in . .
Canterbury by member of the public. Self reported breach of :,_?Oc::;ﬁ ;\vztscggf;der
2015 1S1/15/063 13/07/15 |Records mislaid by another organisation| 17/08/15 25 N/A N/A N/A 07/07/15 COMO0591530 Data Protection Act 1998 [Complaint closed 20/07/16 Controller so no further
involved in a multi-agency child by 3rd party organisation N R
y action required.
protection conference
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO considers that the
Council has failed to
. 15/06/15 27/07/15 Alleged breach of 4th & Complaint upheld - no N
2015 |SARA5096 | o6ios/ts | Sublect Access Requestunders7(1) | 575745 82 N/A 10/07/15 RFA0587073 6th Data Protection enforcement action 05/02/16  |[COMPIY with 4th & 6th DP
DPA . . principles but no further
17/07/15 03/09/15 principle required Lo
regulatory action is
necessary
Copy of information provided by third . .
. ICO considers the Council
2015 |N/A 14/02/15 |Pa"y in confidence, the contents of 12/03/15 2 $40R2) & s41 FOIA, | peinams | 2304115 | 2000715 RFA0586434 Alleged breach of 6th Data| ¢ 1oint closed 07/08115 |has fully complied with
which resulted in the application to s7(4) DPA Protection principle DPA requirements
become foster carers being declined. q .
ICO considers that 7th DP
. . Complaint upheld - no principle breached but that
2015  |ISI/15/064 e |l e il ey i i N/A N/A N/A N/A N/A 04/08/15 COMO0591999 Sl e a | e e 21/08/15  |incident does not meet
were sent to a competitor in error Data Protection Act 1998 . P
required criteria for further
regulatory action.
Difficulties in responding to Following improvements in
2015 24/08/15 ENQ0612498 subject access requests | oaing closed 17103116  |performance, no further
under s7 DPA within the N
- action necessary
appropriate timescales i
Possibly linked to complaints received County Councillors' failure ::Cfeusrtsr;er 2(;“:): istration
2015 N/A N/A from a member of the public between N/A N/A N/A N/A N/A 07/09/15 NNO0815018 to notify as Data Complaint closed 18/09/15 v g R
of County Councillors in
29/7/15 and 4/8/15. Controllers hand
TCO considers the Council
has fully complied with
DPA requirements.
. o . Case reviewed 13/6/16
Subject Access Requset under s7(1) 09/09/15 RFA0593096 Information missing Complaint closed 0211112015 | owing further complaint,
2015 SAR/15/101 13/05/15 ) q 18/06/15 26 N/A 20/06/15 07/07/15 . Ny ICO has asked the Council
DPA Information withheld )
13/06/16 RCC0630442 . R . to review (some)
inappropriately Complaint closed 04/11/2016 R |
previously withheld
information. Review
completed, ICO say no
further action reauired
1CO considers that the
Council has failed to
3rd party personal data, . comply with 6th DP
. . X 2711115 Complaint upheld - no L .
2015 |SARM5225 | ogitorts  [Subiect Access Requestunders7(1) | o446 88 and information 02112115 | 04/0116 | 19112115 RFA0B06557 Breach of 6th Data enforcement action 02102116  |Principle, but as complaint
DPA attracting legal 19/12/15 Protection principle. required already addressed no
professional privilege d further regulatory action is
necessary in lieu of stats
monitori] \
Unverified information about ICO considers that the
26/06/13 R N X 24/10/13 90 Council failed to comply
complainant provided by third party and . N -
included in Child Protection Report Insufficient detail to Breach of Data Protection Complaint upheld - no with 4th DP principle at the
2015 SAR/14/223 13/08/14 N X pA 28/08/14 15 X N various various 08/01/16 RFA0605425 - enforcement action 11/02/16 time, but as complaint
which was then shared with family. locate information principles .
2 x Subject Access Requests under required already addressed no
SAR/15/191 07/09/15 : q 29/10/15 52 further regulatory action is
s7(1) DPA necessary.
ICO considers that the
Council failed to comply
Pre-SAR Information abogt consgltatlgn between Breach of 6th Data Complaint uphelld -no wntr_1 6th DP_ principle, but
2015 10/12/15 |School and Social Services in January 29/02/16 81 N/A N/A N/A 06/02/16 RFA0614938 . . enforcement action 29/02/16 as information now
ENQ X . Protection principle. . R
2015 about applicant's son. required provided, no further
regulatory action is
PCO iders the C il
. considers the Council
2015 |SARM5200 | 10/09/15 [Subiect Access Request under s7(1) 15110/15 35 08/01/16 | 11/01/16 | 11/02/16 RFA0611885 Breach of 6th Data Complaint closed 21/04/16  |has fully complied with
DPA Protection principle. DPA requirements
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Year for Date of Date of | Number of Date
. Request Information Requested / Incident N . Date Review|Date Review| referred to .
audit Request / h (Final) calendar Exemptions used ) Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO considers that the
Grandfather named in C&F Assessment Cguncnl iEl ?O gomply
. . . with 7th DP principle, but
as source of Child Protection referral Breach of 7th Data Complaint upheld - no p———" ——
2015 1S1/15/150 15/06/15 |despite requesting to remain 17/09/15 94 N/A 18/11/15 23/02/16 02/03/16 RFA0615914 . . enforcement action 07/04/16 pology g .
! Protection principle. . correct procedures in
anonymous. Seeking apology and required
: place, no further regulatory|
compensation. ce, I
action is necessary.
2015 |SARMS/249 | 1111715 |Sublect Access Request under s7(1) 17112115 36 Legal Professional | 4a/5116 | o1/0316 | 14/04/16 RFA0618526 Breach of 6th Data Complaint closed 12/05/16
DPA Privilege Protection principle.
ICO considers that 7th DP
Early Help Assessment included the . principle breached and has|
confidential address of another famil Self reported breach of CEIEHMEEEL =6 made 3 recommendations
2016 1S1/16/032 16/03/16 y N/A N/A N/A N/A N/A 30/03/16 COM0622730 P ) enforcement action 12/08/16 L !
member. Data Protection Act 1998 N but that incident does not
required L
meet criteria for further
_ requlatory action.
2016 [SARM6/107 | 28/0a/1e |Subject Access Requestunders7(1) | 4407/16 67 N/A 05/07/16 | 20/07/16 | 04/07/16 RFA0636213 Breach of 6th Data Complaint closed 03/11/16
DPA Protection principle
ICO considers that 6th DP
principle breached and
12/12/15? Complaint upheld - no have requested action
CF&E- (not Subject Access Request under s7(1) . Breach of 6th Data . taken re CCTV signage
2016 006455 recorded by |DPA (access to CCTV footage) 25/01/16 45 Information not held N/A N/A 06/07/16 RFA0620424 Protection principle f:fﬁ:::g]em action 17/08/16 (installed we 8/9/16), but
recipient) qa that incident does not
meet criteria for further
r ory action
ICO considers that the
Subject Access Request under s7(1) Council failed to comply
SAR/16/054 16/03/16 |DPA 15/04/16 30 N/A 15/04/16 13/06/16 with 1st DP principle and
has requested measures
2016 Provide details where applicant's own 13/07/16 RFA0627979 gifecc';i§;1sl_:n8;i7‘|: Datd | ¢ mplaint upheld 16/09/16  |be putin place to prevent
FOI/16/0461 16/03/16 |emails have been accessed and shared | 07/04/16 14 N/A 08/04/16 06/05/16 P P future recurrence. Action
either deliberately or by accident and if plan sent 14/10/16.
the former, what was reason. Evidence that action
comoleigq sent 34[%4] 7
1CO considers that the
Subject Access Request under s7(1) Council failed to comply
SAR/16/125 31/05/16 |DPA 01/06/16 1 N/A with 1st DP principle and
has requested measures
. . . Breach of 1st Data . .
2016 Provide details of every instance when N/A N/A 12/08/16 RFA0636109 Protection princile Complaint upheld 16/09/16 be put in place to prevent
FOI/16/0433 16/03/16 |KCC has gained access to applicant's 04/04/16 15 N/A P P future recurrence. Action
h:drive area on KCC network, including plan sent 14/10/16.
emails, and for what purpose? Evidence that action
compl
ICO considers that the
Council failed to comply
] e e e il Bl Complaint upheld - no with DP principles, but as
2016 1S1/16/090 16/05/16 Y — 14/07/16 59 N/A N/A N/A 01/09/16 RFA0639107 Unauthorised disclosure  |enforcement action 10/10/16 adequate steps taken to
required prevent recurrence, no
further regulatory action is
necessary.
ICO considers that 7th DP
Complaint upheld - no principle breached, has
2016 [ISI/16/150 21109161 SRR ImatigpioneAoiehook N/A N/A N/A N/A N/A 03/10/16 COM0649113 Self reported breach of the | ¢o,coment action 15702717 e SRy S Ommandatiche:
and paperwork left in car overnight Data Protection Act 1998 N but that incident does not
required L
meet criteria for further
requlatory action.
Names of 494 people included in online
disclosure (transactions over £250 - ICO considers that 7th DP
October 2015). Complainant also Complaint upheld - no principle breached but that
2016 IS1/16/184 10/12/15  |querying financial discrepancies arising N/A N/A N/A N/A N/A 18/01/17 RFA0654872 Unauthorised disclosure  [enforcement action 30/01/17 incident does not meet
from KCC removing personal data prior required criteria for further
to disclosure rather than regulatory action.
depersonalisina/redacting it.
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Year for Date of Date of | Number of Date
" Request Information Requested / Incident . . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
Retention period (until child reaches 40
2016 |N/A 22/06/16 |72 Of age) applied to records on 20/07/16 20 N/A 06/09/16 | 30/09/16 | 03/02/17 RFA0650910 Breach of 5th Data Complaint closed 2202117
Liberi following a s47 investigation is Protection principle
unlawful
Personal information included in email
2016 |N/A 28/09/1  |reSPonse sent by KCC to complainant's | 4,46 11 N/A 27/0117 | 09102117 | 2200217 RFA0655155 Breach of 7th Data Complaint closed 20/03/17
work email address which complainant Protection principle
was using for correspondence.
ICO considers the Council
Complaint upheld - no failed to comply with
2016 |SARM6/260 | oorze |Sublect Access Request under s7(1) 1310117 36 Third party data-no | 4a5147 | 450017 | 06/04117 RFA0674275 Breach of 6th Data enforcement action 23/05/17  |Subject access rights and
DPA consent to disclose Protection principle required has requested SAR
q training to all staff
reviewed.
97 questions about the copies of
records provided, including the inclusion
2016 |SARM6/194 | 31/08/16 |Of information never seen before, 12/10/16 42 N/A 24/0717 | 18/08/17 | 10/10/17 RFA0651590 Breach of 4th Data Complaint closed o4/01/1g  |'CO considers no
records relating to another (mentally Protection principle evidence of breach.
impaired) client, and inaccurate
information about data subiect.
Complainant concerned that KCC failed
to take appropriate action to verify the Breach of 4th Data ICO considers the Council
2017 N/A 25/01/17 |accuracy of information provided by 10/02/17 12 N/A N/A N/A 21/03/17 RFA0665279 . L Complaint closed 10/04/17 has fully complied with
! Protection principle .
Kent Police and then shared that DPA requirements.
inaccurate data with a third party.
ICO considers that DP
s . principles not complied
uMZrZ?:sr roduced (lj: fzeor;%da:?jnzgge Breach of 4th & 7th Data |CCMPIaint upheld - no [, S MEED &
2017 ISI/17/035 07/03/17 P P P ’ 08/03/17 1 N/A N/A N/A 06/04/17 RFA0670249 . L enforcement action 19/04/17 recommendations, but that
detailing personal data have been sent Protection principles . .
N required incident does not meet
to an incorrect address P
criteria for further
requlatory action.
Email and phone number disclosed fo
third party (family member)
inappropriately. See FOI/14/1449 and
examples of dISlC|OSL‘JI‘eS prf)wded by ICO considers that 7th DP
LGO to complainant's relative following c . .
his SAR request to them in 2013 (The Breach of 7th Data coblaintuphelido [PHAE[RI (IEEEhEs| (2 e
2017 ISI/17/018 27/01/17 N . 15/02/17 13 N/A N/A N/A 01/06/17 RFA0670249 . . enforcement action 01/06/17 incident does not meet
LGO released information that KCC had Protection principle . o
. 8 required criteria for further
previously withheld). These records S —— -
were then disclosed again unredacted 9 Y :
on 12/10/16 as part of information
request (SAR/16/194) / action taken to
resolve comnlaint
Covert monitoring of the Tnternet activity
of a Simon Langton Girls Grammar
School employee by the then Head
teacher and lack of response by Kent Breach of 1st Data Not a complaint ICO considers that
2017 N/A 25/05/16  |County Council to subsequent N/A N/A N/A N/A N/A 17/08/17 RFA0678706 . L . P 05/10117 SLGGS has breached
. N X Protection principle against KCC o
whistleblowing complaint from data legislation.
subject and union representative about
the Head teacher's conduct in this
reaard
ICO considers the Council
. . } Complaint upheld - no failed to comply with
2017 |SARM7M55 | 110717 [Subiect Access Requestunders7(1) |4 0g/47 52 Third party data - no N/A N/A 05/09/117 RFA0698591 Breach of 6th Data enforcement action 05/09117 |statutory timescales and
DPA consent to disclose Protection principle .
required must ensure records
dispatched by 19/9/17
ICO considers no further
. . } action necessary given
2017 |SARM7/076 | 30i03/17  |SubiectAccess Requestunders7(1) | ) 55,47 33 Third party data-no | 0547 | 46108117 | 08/09/17 RFA0688666 Breach of 4th Data Complaint closed 191017  |records now updated
DPA consent to disclose Protection principle X B
following receipt of court
order.
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Year for Date of Date of | Number of Date
" Request Information Requested / Incident . . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO is satisfied that the
2017 |sARM7M17 | 20108117 |Sublect Access Request under s7(1) 23/05/17 2 No information found | 22/07/17 | 28/07/17 | 08/09/17 RFA0705027 Breach of 6th Data Complaint closed 2011217 |Council has taken all steps
DPA Protection principle available to locate
information.
ICO considers that 7th DP
. Complaint upheld - no principle breached but that
2017 |ISI17/126 ey || st o G, el i (e N/A N/A N/A N/A N/A 27/09/17 COMO0702908 Self reported breach of 7th | co - oment action 13M0M7 |incident does not meet
bag were 19 BICA reports Data Protection principle . o
required criteria for further
regulatory action.
Complainant concerned that Kent Test
resu!ts have been released in a very ICO considers that Council
detailed format. For example Complaint upheld - no has not complied with DPA
2017 [N/A 181017 | OV16/1757 has broken down resuls | 54,15/4g 13 N/A 011117 | 091117 | 12001118 RFA0710382 Breach of Data Protection |, ¢, rcement action 1210118  |and requests the Council
by school and by gender. For small principles . . . .
L required review the way in which
schools who enter very few individuals, data is published
this means it is possible to find out the p .
results of individual pupils.
ICO considers the Council
Complaint partially failed to comply with
2017 |SARM7/200 | 15112117 | SubiectAccess Requestunders7(1) | 5y1/4g 41 N/A 23/01/18 07/02/18 RFA0722732 Breach of 6th Data upheld-no 200318 |St2tutory timescales but
DPA Protection principle enforcement action has supplied all
required information that applicant
was entitled to.
CO considers that
information shared lawfully
with third party, but should
. . revisit information withheld
Information provided by Complaint partially in particular a report
2017 |PeSAR 11710117 |[Sublect Access Request under s7(1) 1711017 6 third party - no consent | 23/1017 | 171117 | 19/02/18 RFA0717579 Breach of 6th & 7th Data |upheld -no 21/02118  |provided by other third
ENQ DPA : Protection principle enforcement action
to disclosure required party.
q Further information
rel d 12/3/18.1CO
confirm no further action
required
ICO considers that 7th DP
Response to complaint sent to wron Breach of 7th Data Cemplainiuphelcidng Rliclbiebieaciedibuttiat
2017 ISI/17/118 06/09/17 p P 9 30/10/17 31 N/A 20/11/17 05/12/17 07/03/18 RFA0706930 . L enforcement action 14/03/18 incident does not meet
email address Protection principle N o
required criteria for further
regulatory action.
ICO considers that DP
. . Complaint upheld - no obligations not complied
2017 |ISI17/143 131017 |G records disclosed to Family Court | )/44/47 7 N/A N/A N/A 29/11/18 RFA0785889 SREED G enforcement action 29/11118  |with but that incident does
without individual's consent Protection principle N -
required not meet criteria for further
regulatory action.
ICO considers that 7th DP
principle breached but that
Unable to locate paper Complaint upheld - no incident does not meet
2017 |SARMT7/262 | 15711717 |SubiectAccess Requestunders7(1) | 5q45/47 37 records following 221217 | A7M1M7 | 26/04/18 RFA0741015 Breach of 6th & 7th Data |, ¢ rcement action 07/06/18  |criteria for further
DPA retrieval from Archives Protection principle . X .
X required regulatory action given
in 2001 X
passage of time that has
elapsed
Information provided by
SAR/A7/073 third parties - no
2017 |& 20/0317 | Sublect Access Request under s7(1) 15/05/17 48 consenttodisclose | o906/47 | 070717 | 0310719 RFA0827764 Breach of 5th, 6th & 7th | aint closed o6/ogi1g  |'CO considers no further
DPA Information about third Data Protection principle action necessary
SAR/17/074 . X
parties - outside scope
- of SAR
Break-in at Queens House, Folkestone |CO considers that 7th DP
over weekend. The place has been A g
ransacked and lockers vandalised. 23 Self reported breach of 7th complalniupheldidug [T rees el (Bt et
2018 1S1/18/015 22/01/18 L N/A N/A N/A N/A N/A 24/01/18 COMO0722338 X . enforcement action 03/03/18 incident does not meet
laptops have been stolen and one family| Data Protection principle . .
IR . required criteria for further
file is missing from a laptop case in a X
regulatory action.
locker.
Information Security Incidents DPA 08/07/2025



Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
. Request Information Requested / Incident N . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO considers the Council
Complaint upheld - no failed to comply with
2018 [SARMBIO4S | 17 i01/4g  |Sublect Access Request under s7(1) 18/01/18 1 N/A - Pre SAR enquiry | 18/02/18 | 21/02/18 | 06/03/18 RFA0721080 Breach of 6th Data enforcement action 09/04/g  |Subject access rights and
(955533) DPA Protection principle N has requested SAR
required .
training to all staff
reviewed.
ICO considers that 7th DP
Form containing contact details of Self reported breach of 7th Complaint upheld - no principle breached but that
2018 1S1/18/039 20/02/18 |adopters was sent in error to the birth N/A N/A N/A N/A N/A 06/03/18 COMO0730258 P . o enforcement action 16/04/18 incident does not meet
Data Protection principle . T
mother required criteria for further
regulatory action.
Email about client cc'd to an incorrect ICO considers that 7th DP
1SI/18/048 email address inserted by Outlook Breach of 7th Data Complaint upheld - no principle breached but that
2018 12/03/18 |Autosuggest. Forename same as 22/03/18 1 N/A 28/03/18 05/04/18 04/05/18 RFA0732017 . L enforcement action 04/05/18 incident does not meet
(1431934) . s Protection principle . P
intended recipient and not spotted required criteria for further
before email transmitted. regulatory action.
Complainant is concerned that his son’s . .
ersonal information has been disclosed Breach of Data Protection ICO considers the Council
2018 2342637 20/01/18  |° - - 30/01/18 1 N/A 31/01/18 07/02/18 12/06/18 RFA0741736 Complaint closed 27/06/18 has fully complied with DP
in an email to multiple people and was Framework (GDPR Art. 5f) rinciples
not password protected. principles.
TCO considers no further
. ” action is necessary on this
lEx-parTngr has received sensitive Self reporteq breach of . occasion, but recommend
2018 1S1/18/175 26/06/18 |information in error. Not sure of source N/A N/A N/A N/A N/A 05/07/18 COMO0762887 Data Protection Complaint closed 20/11/18 we review the security
of data at this point. Framework (GDPR Art. 5f) i ——
place
ICO considers the Council
. Complaint upheld - no failed to comply with
2018 |SARMBIOTS | 50,4  [Subiect Access Request under s7(1) 08/05/18 34 N/A 1305118 | 11/07/18 | 10/07/18 RFA0748860 Breach of 6th Data enforcement action 23/0718  |subject access rights but
(1636433) DPA Protection principle . "
required no further action
necessary
Complaint upheld - no ICO considers that DP
2018 [ISI/18/093 esne [[OF CONEEER CORMEER RES ST qmagme 20 N/A N/A N/A 12/07/18 RFA0744834 Breach of Data Protection | ¢ cement action 14j08/1g  [Principles breached and
sent to an incorrect address. Framework (GDPR Art. 5f) required that staff should undertake
a refresher training annually
KCC Best Interest Assessor sent out ICO considers no further
outcome assessment with queries to 2 el (et PR 6l Case closed - no action is necessary, but
2018 1S1/18/226 20/07/18 ntwith q N/A N/A N/A N/A N/A 23/07/18 COMO0769072 Data Protection i . 15/01/19 "
colleagues and copied in MH Health further action required has made 4
Framework (GDPR Art. 5f) .
Forum recommendations
. ICO considers the Council
2018 |SARMBO14 1 gi0pqg  [Sublect Access Request under s7(1) 23/02/18 39 N/A 19/03118 | 10/04/18 | 09/08/18 RFA0749411 Breach of 6th Data Complaint closed 24/08/18  |has fully complied with
(917133) DPA Protection principle . !
subject access rights.
New provider sent letter to landlords that| . .
are housing care leavers. IR&T met with Breach of Data Protection 159 GemElkle (o Coms]
2018 IS1/18/135 23/05/18 X 9 S N/A N/A N/A N/A N/A 17/08/18 RFA0768294 Complaint closed 07/09/18 has fully complied with DP
manager; no personally identifiable Framework (GDPR Art. 5) -
. . . principles.
information disclosed
TCO considers the Counci
failed to comply with DPA
. . requirements by releasing
50:; |I);a-u:‘t°partlally address but has been fully
Children and Family Assessment sent to P . 24/09/2018 |compliant regarding other
° enforcement action N . )
mum and dad, included personal Breach of 7th Data . issues raised. Review
2018 1S1/18/088 26/03/18 |information relating to dad's partner, 26/03/18 0 N/A 24/04/18 01/05/18 22/08/18 RFAQ0752787 Protection princiole q requested by complainant
who alleges that this is against her P P Complaint upheld - and investigations
wishes. P Pheld - | 22111/2018 |reopened 30/10/18. ICO
no enforcement action q
] concludes that the Council
da should not have disclosed
information and has made
further recommendation:
Proposed Claim for Judicial Review - ICO considers that
Pre-SAR response required same da Breach of 6th Data complainant did not submit
2018 ENQ 30/04/18 P req v N/A 22/05/18 18/09/18 RFAQ0764675 . - Complaint closed 05/10/18 mpiain:
(3583066) Communications managed by Invicta Protection principle valid subject access
Law request.
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audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
TCO considers the Council
has fully complied with
subject access rights.
Review requested by
Complaintclosed i
18/09/18 ) 0911072018 |COMPlainant and
SAR/18/164 Subject Access Request under Art. 15 Breach of Data Protection investigations reopened
2018 (2734433) 13/07/18 GDIJDR q ’ 20/08/18 39 N/A N/A N/A RFA0764058 Framework (GDPR Art. Complaint upheld - no 20/12/18.
20/12/18 15) enforcement action 15/01/2019 ICO cqn&dered the )
required Council has not complied
with data protection
obligations and must
provide outstanding data
_ __ uraently _
Sat gt rach o _|Complaitupheld -
2018 1S1/18/338 25/09/18 9 ™ P . N/A N/A N/A N/A N/A 01/10/18 COMO0790805 Data Protection enforcement action 12/02/19 on | Ty bu
form and additional notes relating to a . policies and procedures
. X Framework (GDPR Art. 5) |required .
vulnerable adult with Autism should be reviewed
ICO considers that DP
Medical information (from GP) relating to| B Complaint upheld - no obligations not complied
2018 1S1/18/171 19/06/18 |third party contained in paperwork sent N/A N/A N/A N/A N/A 17/10/18 RFA0789912 enforcement action 31/10/18 with but that incident does
. Framework (GDPR Art. 5) X -
to Next of Kin required not meet criteria for further
regulatory action.
Following a misfiling of an email onto the ICO considers that DP
wrong pupil file, information about child e e Complaint upheld - no principles breached and to
2018 ISI/18/115 01/06/18 |B was included in document bundle 05/06/18 3 N/A N/A N/A 17/10/18 RFA0769554 enforcement action 09/10/18 remind staff to take extra
. ¥ X Framework (GDPR Art. 5) X "
relating to child A. This was then shared required care when sending out
with Tribunal and child A's parents correspondence.
SAR/18/117 Breach of Data Protection ICO considers it likely that
2018 21883348 1 5054  [Subiect Access Requestunder At15 | 7000 29 N/A 20/06/18 | 23/08/18 | 05/11/18 RFA0778421 Framework (GDPR Art.  |Complaint closed 25/02119  |te Coundil has complied
SAR/18/176 GDPR 15) with its data protection
(2825533) obligations.
Email inadvertently circulated to 34 A ICQ cqnmders UER DP
members of staff with a sensitive Breach of Data Protection ST oo SIS (e CEnp I
2018 1S1/18/364 04/10/18 ) N/A N/A N/A N/A N/A 07/11/18 RFA0792219 enforcement action 27/11/18  |with but that incident does
attachment relating to one of the Framework (GDPR Art. 5) X -
L " required not meet criteria for further
recipient of the email .
regulatory action.
IC%_ryﬁ_fh_C_Fcona ers the Counci
failed to comply with
o . Lld subject access rights but
14111118 enforcementaction- | 18/01/2019 ::Cf::::r;ac“"”
. 1 Case reopened following
Pre-SAR Subject Access Request under Art.15 Breach of Data Protection complaint about records
2018 ENQ 25/09/18 ) a ’ N/A N/A N/A N/A N/A 05/03/19 RFA0796115 Framework (GDPR Art. Complaint closed 22/03/2019 P )
GDPR received. ICO satisfied
(4161665) 15) ; -
that information not held.
03/12/19 Complaint closed 13/01/2020 |©2S© reopened following
further query about
missing records. ICO
isfied that information
nat held
Alleged Letter relating to a family allegedly sent Dl e Beat ICO considers the Council
2018 9 14/08/18 |to the address of another patient of N/A N/A N/A N/A N/A 23/11/18 RFA0780547 Complaint closed 29/11/18 has fully complied with DP
breach Framework (GDPR Art. 5) o
Reach Healthcare principles.
ICO considers the Council
2018 |2465633 12/06/1g | Reuest to recify data under GDPR Art.| 4,15 /44 174 N/A 0712118 | 06/0319 | 11/04/19 RFA0811028 Refusal to consider fight to] it closed 16/04119  |nas taken all reasonable
16 rectification steps to ensure there is a
record of the dispute.
Complaint upheld - no ICO considers that the
2018 Alleged 18/06/18 ICPC mmutes'sent to old address where 18/07/18 18 N/A TBC TBC 17/04/19 RFA0804194 Breach of Data Protection enforcement action 17105119 Council failed to safeguard
breach ex-partner resides Framework (GDPR Art. 5) required personal data and has
a made recommendations
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referrefj to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO considers the Council
Direct payment monitoring booking letter| Breach of Data Protection Complaint upheld - no has taken all reasonable
2018 1S1/18/486 05/12/18 |sent to a person who is not known to 10/12/18 3 N/A N/A N/A 18/04/19 RFA0808481 enforcement action 07/05/19 steps to correct the error
. Framework (GDPR Art. 5) . L
the DP recipient required and no further action is
required
Concern raised by complainant that ICO considers it was
2018 |ISI/18/465 24/11/1g | Information about his income has been | 71,44 10 N/A N/A N/A 10/05/19 RFA0829375 Breach of Data Protection |~ 10 aint closed 20/05119  |2PPropriate o share
shared with his MP without consent (MP Framework (GDPR Art. 5) P information in the
had raised complaint on his behalf circumstances
3rd party data - DPA
. 2018, Schedule 2, ICO considers no further
2018 [SARMBIO94 | 50,4  |Sublect Access Request under s7(1) 31/05/19 32 |Section15,Part3, 16-| 26/06/18 | 15/08/18 | 03/06/19 RFA0832556 Breach of 6th Data Complaint closed 18/07119  |involvement warranted at
(1731733) DPA . R Protection principle X
Protection of Rights of this stage.
Others
. . } ICO considers no further
2018 [SARMBE9S |04 |REquest torectify data under GDPR AML| )51 21 N/A 04/05/19 | 18/06/19 | 26/06/19 RFA0847608 Refusal to consider fight 10| ¢ o 1aing closed 1710719 |involvement warranted at
(4452465) 16 rectification X
this stage.
2293 - Subject Access Request under Art.15 1CO considers no further
2018 4543568 | 57,151 |GDPR plus questions about Disabled | 54,19 30 N/A 08/02/19 | 12/03119 | 20/07/19 RFA0829404 Breach of Data Protection | 1 aint closed 18/07119  |involvement warranted at
(SAR/18/406 Children's Services including respite Framework X
this stage.
4549566) care
Complaint upheld - no ICO considers the Council
2019 [ISI/19/051 o |87 COREEIES CERMER R MBS B2 N/A N/A N/A N/A 07/02/19 RFA0744834 Breach of Data Protection | c.coment action 21/03119  [nas not complied with DP
sent to an incorrect address. Framework (GDPR Art. 5f) . obligations but is satisfied
required ;
with steps taken
A flyer advertising a parent support ICO considers incident did
group waz Sir:t oytdtlolzdo::)tlve parer)ltls, Self reported breach of Complaint upheld - no not.frpe::‘lt th:;esthold oy
2019 [ISI19/090 | 27/02/19 |CATSrS ANC OMETNAWIGUAS On 8 Mmaling) - a N/A N/A N/A N/A 01/03/19 IC-09727-L0B9 [Data Protection enforcement action og/o3/1g  [MOUMICAtON U
list but was sent using cc rather than bc N recommends suggested
: . Framework (GDPR Art. 5f) [required .
function so all 309 recipients could see remedial measures
each other's email addresses implemented ASAP.
Letters sent out to LD clients to advise
them of new LD contacts following ICO considers no further
reorganisation but due to reporting/mail Self reported breach of Complaint upheld - no action required as data
2019 1S1/19/158 03/04/19  [merge error, the "0" of addresses and N/A N/A N/A N/A N/A 08/04/19 1C-12800-2927 Data Protection enforcement action 04/05/19  |disclosed was limited
postcodes that contained a "0" were Framework (GDPR Art. 5f) [required sensitivity, but has made a
omitted, creating an incorrect address. recommendation
1014 clients affected. _
Personal details of an alleged sex Self reported breach of Complaint upheld - no L?;gﬁl::ei;s:;a el
2019 1S1/19/169 10/04/19 |offender have been disclosed to family N/A N/A N/A N/A N/A 18/04/19 1C-13726-L5C8 Data Protection enforcement action 16/05/19
X ) n has made
who have links with the perpetrator Framework (GDPR Art. 5f) [required .
_ recommendations
CAFIS for 5 fls elting o 2 cient Solfreparted breach of - Complint upheld - no bresn has oscurred and
2019 1S1/19/186 24/04/19 9 N N/A N/A N/A N/A N/A 26/04/19 1C-13906-K5B3 Data Protection enforcement action 16/05/19
the Records Management Service has N has made
Framework (GDPR Art. 5f) [required .
not been able to locate them recommendations
ICO considers KCC has
Loss of supervision notes (taken off B Complaint upheld - no :::Zr‘lv:on(;ﬁgg:ti?t it
2019 1S1/19/147 26/03/19 |premises by supervisor who was under N/A N/A N/A N/A N/A 09/05/19 RFA0836641 enforcement action 29/05/19 P "
: L Framework (GDPR Art. 5) N welcomes action taken to
investigation) required B
prevent this situation
recurring again.
ICO considers a data
breach has occurred and
Email sent to incorrect address (letter N 16/05/19 1C-15432-L9H7 Self reported breach of Complaint upheld - no has made
2019 1S1/19/210 10/05/19 altiz)), T e el et SEess N/A N/A N/A N/A N/A Data Protection enforcement action 20/06/19 recommendations.

: 28/06/19 RFA0842357 Framework (GDPR Art. 5f) [required Separate case opened
following complaint but
closed no further action

3rd party data - DPA
. 2018, Schedule 2, Breach of Data Protection ICO satisfied that
2019 [SARMIO3Z | 0114  |Sublect Access Requestunder Art15 | yg,55,19 29 |Section 15, Part3, 16-| 22/0219 | 23/03/19 | 24/06/19 RFA0837995 Framework (GDPR Art.  |Complaint closed 16/07119  |exemptions and redactions
(4801265) GDPR . ; h
Protection of Rights of 15) applied correctly
Others
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monitoring Incident Reply days
from ICO _
Family Assessment included information Self reported breach of Complaint upheld - no L?;gm\:ge;z;szzaan d
2019 1S1/19/259 24/05/19 |about other family members which they N/A N/A N/A N/A N/A 31/05/19 1C-15432-L9H7 Data Protection enforcement action 29/06/19
. has made
should not have had access to Framework (GDPR Art. 5f) [required .
recommendations
A member of staff unlawfully accessed
the records of her son’s partner and IC-18978-L522 o
children on Liberi and EHM three times Self reported breach of investigating (also
2019 1S1/19/307 28/06/19 |this year. His partner and children (he is N/A N/A N/A N/A N/A 03/07/19 COM0858048 Data Protection referred to Criminal
not the father) have been placed in a Framework (GDPR Art. 5f) o -
] Investigation Officer)
safe house since he was released from 1C-0191-2019
nrison
) n:erge ElEanii thet Ker;ft T?,St h;;O Self reported breach of Complaint upheld - no L?(—)Oagﬁr:wsalge;cszcig:::laand
2019 [ISI/19/342 16/07/19 9°""7| o d"“j”o"g parents, afiecting N/A N/A N/A N/A N/A 17/07/19 IC-20127-P9G1 Data Protection enforcement action 02/08/19 [0 =
CINSNECCIES e Framework (GDPR Art. 5f) [required .
recommendations
Social worker shared results of Police Self reported breach of Complaint upheld - no L?(—)Oagﬁr:wsalge;(szcigzzjaan d
2019 1S1/19/407 30/08/19 [checks about other family members with N/A N/A N/A N/A N/A 02/09/19 1C-23402-Y3M2 Data Protection enforcement action 05/11/19
) ) . has made
family other than the data subjects Framework (GDPR Art. 5f) [required .
recommendations
CP minutes sent out to father el (et PR 6l ST oo L?;gﬁlzgegzcigztiaand
2019 1S1/19/420 12/09/19 N/A N/A N/A N/A N/A 19/09/19 1C-24540-J3H7 Data Protection enforcement action 23/10/19
unredacted . has made
Framework (GDPR Art.5f) |required .
recommendations
3rd party data - DPA
2018, Schedule 2,
Section 15, Part 3, 16 - . .
SAR/19/187 Subject Access Request under Art.15 Protection of Rights of Breach of Data Protection I(:Co?ulmsc;:gssﬂ::n:hi;;h;nh
2019 05/05/19 ) q ’ 24/05/19 27 Others 03/06/19 24/06/19 05/11/19 RFA0859203 Framework (GDPR Art. Complaint closed 23/01/20 . me
(6349965) GDPR . its data protection
Legal professional 15) obligations
privilege - DPA 2018, 9 :
Schedule 2, Section 15
Part 4. 19 -
Unredacted SAR pack sent to applicant Self reported breach of Complaint upheld - no L?(—)Oagﬁr:wsalge;(szcigzzjaan d
2019 1S1/19/548 01/11/19  |which included information about N/A N/A N/A N/A N/A 05/12/19 1C-30123-H4V4 Data Protection enforcement action 18/12/19
¥ . has made
extended family members Framework (GDPR Art.5f) |required .
recommendations
ICO considers that not
SAR/19/420 . Complaint partially including TEP records with
(9479117) Subject Access Request under Art.15 Breach of Data Protection upheld - no original response was a
2019 also 17/10/19 ) q ’ 12/11/19 27 N/A 14/11/19 17/12119 17/02/20 RFA0898289 Framework (GDPR Art. P . 19/02/20 9 pon
GDPR enforcement action breach but satisfied that all
TEP/SAR/20 15) X -
required available records have
19/003 ) N
since been provided
SAR/19/434 3rd party data - DPA
(9757345) Subject Access Request under Art.15 2018, Schedule 2, : g
also 291019 5ppR WS 1 22 section 15, Part 3, 16 - Breach of Data Protection ools satsfied hat e
2019 OoTP Protection of Rights of 12/12/19 10/01/20 27/04/20 RFA0897242 Framework (GDPR Art. Complaint closed 15/06/20 . . P
its data protection
(11347777) 10/01/20 Request for all data to be deleted under 10/01/20 0 Others 15) obligations
and Art 17 GDPR Denied - legitimate gations.
1S1/20/016 reasons for processing
. ICO is satisfied that the
preSAR . Breach of Data Protection . . .
2019 |enquiry 0111719  [Subiect Access Requestunder At15 | 1,14/19 3 N/A N/A N/A 13/05/20 RFA0906914 Framework (GDPR Art.  |Complaint closed 19/05/20  |Coundil has complied with
GDPR its data protection
(9907778) 15) o
obligations.
Following coroners officer being placed ICO considers the breach
i gt et ot b e L el el s
2020 1S1/20/025 16/01/20 " L N N/A N/A N/A N/A N/A 22/01/20 enforcement action 27/03/20 I q
sending sensitive information to her 1C/0021/2020 Framework (UK GDPR —— mitigations have been
home email address for her own Art.5f) q taken. No further action
benefits to use in a new role required.
Self reported breach of . ICO considers a data
Complaints referral cc'd to another Data Protection CEEIR O =6 breach has occurred and
2020 1S1/20/026 17/01/20 pa ) N/A N/A N/A N/A N/A 22/01/20 1C-32710-NOC5 enforcement action 04/02/20
complainant in error Framework (UK GDPR . has made
required .
Art.5f) recommendations
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L Number . details Requested | Completed |or received
monitoring Incident Reply days from 1CO
Self reported breach of . ICO considers a data
EHCP sent to wrong email address and Data Protection (Cr L e = o breach has occurred and
2020 1S1/20/083 14/02/20 . ) 9 X N/A N/A N/A N/A N/A 18/02/20 1C-34793-G3R2 enforcement action 10/03/20
recipient wouldn't return it Framework (UK GDPR . has made
required .
Art.5f) recommendations
ICO considers a data
Self reported breach of . breach has occurred but
Member of staff has inappropriatel! Data Protection Gl I = insufficient evidi t
2020  [ISI/20/127 12/03/20 " has inappropriately N/A N/A N/A N/A N/A 12/03/20 IC136441-F7J8 ! enforcement action 14/04j20  |nSuMiclent evidence fo
accessed a child's file on Liberi Framework (UK GDPR N substantiate a criminal
required
Art.5f) offence. Has made
recommendations
When emailing a copy of an invoice to a Self reported breach of . ICO considers a data
client's financial agent, officer attached Data Protection G IR (L =0 breach has occurred and
2020  [ISI/20/135 20/03/20 |SeNts tinancial agent, ofii N/A N/A N/A N/A N/A 20/03/20 IC-37043-B2L1 ' enforcement action 09/04/20 Y
a PDF file of invoices relating to 151 Framework (UK GDPR . has made
N required .
other clients as well Art.5f) recommendations
A copy of the defence papers were sent Self reported breach of Complaint upheld
to the wrong party by Invicta Law (a . _ Data Protection Not a complaint against Invicta Law - no
2020 1S1/20/190 23/04/20 KCC-owned company) who was N/A N/A N/A N/A N/A 23/04/20 1C-38904-J3R9 Framework (UK GDPR against KCC 07/07/20 TR T
unconnected to the proceedings Art.5f) required
Review Child Protection Conference gzllfari‘:z{éi?i:r:eaoh @i Complaint upheld - no L?(—)Oagﬁr:wsalge;(szcigzzjaan d
2020 1S1/20/210 01/05/20 |(RCPC) Social Work report delivered to N/A N/A N/A N/A N/A 04/05/20 1C-39703-Z6V1 enforcement action 29/05/20
the wrong famil Framework (UK GDPR required has made
9 Y- Art.5f) 4 recommendations
Commercial Services Group has been a gzllfari‘:z{éi?:r:eaoh @i e ok
2020 1S1/20/206 14/04/20 |victim of a ransomware attack which N/A N/A N/A N/A N/A 26/05/20 COM0920591 ! h pai 26/05/20 Outcome not known
. . Framework (UK GDPR against KCC
has compromised all their systems Art.50)
Personal Transport budget letter Self reported breach of . ICO considers a data
emailed to parent also contained details Data Protection G IR (L =0 breach has occurred and
2020  [ISI/20/257 29/05/20 ; parent a! ! ' N/A N/A N/A N/A N/A 02/06/20 IC-41637-B3W0 ' enforcement action 23/06/20 Y
of 14 other children's arrangements as Framework (UK GDPR . has made
required .
well as her own. Art.5f) recommendations
Self reported breach of Complaint upheld - no ICO considers a data
2020  |ISl/20448 | otjogj20 |Fné! EHCP was emailed to the wrong N/A N/A N/A N/A N/A 02/09/20 Ic-53638-T2c3  |Data Protection enforcement action 16109120  [Preach has occurred and
parent Framework (UK GDPR . has made
required .
Art.5f) recommendations
Self reported breach of Complaint upheld - no ICO considers a data
2020 |ISI/20/401 06/08/20 |EHCP allegedly sent to wrong person N/A N/A N/A N/A N/A 09/09/20 IC-55092-N2L7 DE(R [EEEtan enforcement action 30/09/20  |0reach has occurred and
back in February 2020 Framework (UK GDPR . has made
required .
Art.5f) recommendations
Invicta Law were provided with an old gzllfari‘:z{éi?:r:eaoh @i e ok
2020 1S1/20/504 17/09/20 |address to contact client about care N/A N/A N/A N/A N/A 22/09/20 1C-60602-Y2W9 ! h pai 14/10/20 Outcome not known
" Framework (UK GDPR against KCC
proceedings Art.50)
1.16/07/20 92 3rd party data - DPA ICO recommends that
. ) 2018, Schedule 2, Breach of Data Protection |[Complaint upheld - no KCC provide remaining
2020 |SARROMZE |00y ng  [Subiect Access Request under Art.15 | 2. 17/07/20 93 I Section 15, Part 3, 16 -| 17/07/20 01/10/20 RFA0926566 Framework (UK GDPR Art.|enforcement action 06/10/20  |information ASAP plus
(13460033) UK GDPR 3.21/07/20 97 . . . L. f
Protection of Rights of 15) required anticipated timescales for
4. 04/08/20 11 N N
Others answering complaint
Self reported breach of Complaint upheld - no ICO considers a data
2020 |ISI20/522 | 20j09/20 |SOCi! Worker gave foster carer details N/A N/A N/A N/A N/A 02/10/20 IC-62315-P1Hg  |Dala Protection enforcement action 19111120  [Preach has occurred and
to child's family Framework (UK GDPR . has made
required .
Art.5f) recommendations
ICO is satisfied that the
SAR/20/218 Concerns that KCC have inappropriately| Council has complied with
SAR/20/266 disclosed (inaccurate) personal Breach of Data Protection its data protection
2020 SAR/20/335 30/05/19 |information, relating to health data, to a N/A N/A N/A 11/07/19 22/07/19 14/10/20 RFA0916613 Framework (UK GDPR Art.[Complaint closed 22/10/20 obligations, but should
SAR/20/377 third party organisation (Squash 6&9) write to complainant to
SAR/20/508 England). confirm lawful basis for
processing data.
. . . Self reported breach of . ICO considers a data
Information disclosed in response to Data Protection Complaint upheld - no breach has occurred and
2020 1S1/20/574 29/09/20 |FOI request was not redacted in a N/A N/A N/A N/A N/A 19/10/20 1C-65657-H8M4 enforcement action 15/11/20
Framework (UK GDPR . has made
secure manner required .
Art.5f) recommendations
Information Security Incidents DPA 08/07/2025



Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO is satisfied that the
3rd party data - DPA Council has complied with
Information about internal investigation 2018, Schedule 2, Refusal to disclose its data protection
2020 17631229 28/02/20 . - 9 08/04/20 40 Section 15, Part 3, 16 - N/A N/A 02/11/20 1C-45208-22C0 . . Complaint closed 09/11/20 obligations, but should
of social worker following complaint ) ; information N .
Protection of Rights of write to complainant to
Others confirm lawful basis for
wi N
Self reported breach of Complaint upheld - no ICO considers a data
2020 |ISI20/605 | 30/10/20 |Birthfather has posted photos of N/A N/A N/A N/A N/A 04/11/20 IC-67962-z1Mg |2t Protection enforcement action 25/11/20  |Preach has occurred and
adopted children on Facebook Framework (UK GDPR . has made
required .
Art.5f) recommendations
Pre-SAR - . .
8618789 KCC,haS I0§t persopal information, or Breach of Data Protection .
hasn't kept information secure, has used| ICO considers requested
& Alleged ersonal information without consent Framework (UK GDPR Art information has now been
2020 breach 15/07/20  |PS"S 21/07/20 6 N/A 12/08/20 27/08/20 10/12/20 1C-54860-X0L9 15) plus lack of response |Complaint closed 12/03/21 )
and in unexpected ways. Also KCC has X supplied and therefore
Fol failed to respond to requests for to FOI request submitted case now closed
18482161 & e o q 3/1/20 :
18482461 Thereli g 3
" . ere is no evidence o
SI= mElHiss) SEEe WEnEEr a7 Self reported breach of intentional criminal
SURSIS (it e Eiplyes (ED e Data Protection Complaint closed - no access/disclosure - so the
2020 1S1/20/661 23/11/20 |client data with them after they has left, N/A N/A N/A N/A N/A 15/12/20 1C-78214-D2B4 P . 12/01/20 - .
) A . Framework (UK GDPR further action ICO will not be making any
further investigation confirmed they had . L 5
also inappropriately a accessed Liberi (A Religyestioationslii
pprop Y the breach at this time.
3rd party data - DPA
. 2018, Schedule 2, Breach of Data Protection ICO considers case closed
2020 [SARROZ3A | 0000 |Sublect Access Requestunder At 15 | 5,70, 31 Section 15, Part 3, 16 -|  30/07/20 N/A 01/02/21 IC-63191-P5K3 Framework (UK GDPR Art.|Complaint closed 30/11/21  |as complainaint accepted
(14751733) UK GDPR . R
Protection of Rights of 15) 01/03/21 response.
Others
ICO is satisfied that the
Information from Social Services files 07/10/20 08/10/20 Breach of Data Protection Council has relied upon
2020 1S1/20/583 04/10/20 [shared with Surrey CC inappropriately 07/10/21 3 N/A 08/10/20 12/10/20 01/02/21 1C-63880-T3C1 Framework (UK GDPR Complaint closed 05/02/21 the correct lawful basis for
and without consent 12/10/20 14/10/20 Art.5f) sharing the complainant's
information
3rd party data - DPA
. 2018, Schedule 2, Breach of Data Protection ICO considers KCC has
2020 [SARROBAZ | a00150  |Sublect Access Requestunder At15 4,46/ 43 |Section15,Part3,16-|  N/A N/A 02/02/21 1C-81695-P9Q2 Framework (UK GDPR Art.|Complaint closed 25/05/21  |handled complaint
(16361665) UK GDPR . ) )
Protection of Rights of 15, 16, 17) appropriately
Others
ICO advises that KCC
being wihheld 1 e form o1 a idew Broach of Data Profecton |Complaint upheld -no avare hat tese video
2020 18008730 19/11/20 9V . . 17/12/20 28 N/A N/A N/A 02/02/21 1C-79235-Q5V7 Framework (UK GDPR Art.|enforcement action 02/02/21 ware VI
recording of a child protection N recordings are only
15) required ;
conference available for 21 days
Ishould they request a copy
3rd party data - DPA ICO cons@ers the pounC|I
. has complied with its data
SAR/20/430 Subject Access Request under Art.15 2018, Schedule 2, Breach of Data Protection rotection obligations and
2020 13/11/20 ) q ’ 12/04/21 150 Section 15, Part 3, 16 -[  21/01/21 22/01/21 03/02/21 1C-80948-J6V0 Framework (UK GDPR Art.[Complaint closed 19/04/21 P 9
(17915329) UK GDPR . . has properly responded to
Protection of Rights of 15) N
the subject access
Others
request.
Employee 3rd party data - DPA . .
dispute Complaint about the processing of 2018, Schedule 2, Breach of Data Protection |[Complaint upheld - no gil?ag(:gscf:qrsl thﬁig%unCII
2020 handled 23/11/20 |personal data plus Subject Access 16/02/21 85 Section 15, Part 3, 16 - N/A N/A 03/02/21 1C-80483-T926 Framework (UK GDPR Art.lenforcement action 09/04/21 N Py
. R . statutory timescale but no
locally by Request under Art.15 UK GDPR Protection of Rights of 5and 15) required X !
i further action required.
Finance Others
. . . ICO is satisfied that the
Personal information (complaint about . . N
third party service provider) shared with Breach of Data Protection Council has relied upon
2020 1S1/20/742 26/10/20 irc party ice provi y N/A N/A N/A 13/11/20 22/12/20 08/02/21 1C-78425-Z3B2 Framework (UK GDPR Complaint closed 04/03/21 the correct lawful basis for
third party service provider without N N ,
Art.5f) sharing the complainant's
consent X .
information
| Information Security Incidents DPA 08/07/2025
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days from 1CO
3rd party data - DPA ICO considers the Council
2018, Schedule 2, failed to comply within
Section 15, Part 3, 16 - statutory timescale but no
SAR/20/287 - Subiect Access Request under Art.15 Protection of Rights of Breach of Data Protection |[Complaint upheld - no further action required.
2020 289 06/08/20 UK JGDPR q ’ 26/11/20 112 Others 29/11/20 06/01/21 10/05/21 1C-86273-L1W2 Framework (UK GDPR Art.[enforcement action 20/07/21 (ICO advised complainant
egal professional require that they were the
15577333) Legal professional 15 ired hat th th
privilege - DPA 2018, regulator not personal
Schedule 2, Section 15 representative like
Part 4, 19 LG&SCO)
rd party data - considers as
3rd d DPA 24/05/21 ICO iders KCC h
SAR/20/479 Subiect Access Request under Art.15 2018, Schedule 2, (contacted Breach of Data Protection |[Complaint upheld - no not complied with its data
2020 (18564061) 17/12/20 UK JGDPR q : 12/04/21 116 Section 15, Part 3, 16 - N/A N/A 1cO 1C-89472-H6X8 Framework (UK GDPR Art.[enforcement action 29/07/21 protection obligations and
Protection of Rights of 16/02/21) 15) required has made
Others recommendations
ICO confirmed case
3rd party data - DPA 26/05/21 . closed during telephone
SAR/20/488 Subject Access Request under Art.15 2018, Schedule 2, (contacted Breach of Data Protection conversation 20/01/22 -
2020 24/12/20 ) q ’ 19/04/21 116 Section 15, Part 3, 16 -|  23/04/21 N/A 1C-89260-W5Q1 Framework (UK GDPR Art.[Complaint closed 20/01/22 . .
(18681093) UK GDPR Protection of Rights of Ico 15) complainant decided not to
Others 9 16/02/21) pursue further and would
focus on other complaints
ICO considers the Council
3rd party data - DPA 27/05/21 ) has complied with its data
SAR/20/471 Subject Access Request under Art.15 2018, Schedule 2, (contacted Breach of Data Protection rotection obligations and
2020 09/12/20 ) q ’ 19/04/21 131 Section 15, Part 3, 16 - N/A N/A 1C-89247-F8G3 Framework (UK GDPR Art.[Complaint closed 06/08/21 P 9
(18444461) UK GDPR Protection of Rights of ICO 15) has properly responded to
Others 9 16/02/21) the subject access
request.
ICO confirmed case
3rd party data - DPA 02/06/21 ) closed during telephone
SAR/20/218 Subject Access Request under Art.15 2018, Schedule 2, (contacted Breach of Data Protection conversation 20/01/22 -
2020 22/06/20 ) q ’ 20/07/20 28 Section 15, Part 3, 16 -|  02/09/20 07/10/20 1C-96305-Y2X8 Framework (UK GDPR Art.[Complaint closed 20/01/22 ) - B
(14589033) UK GDPR Protection of Rights of ICO 15) insufficient evidence from
Others 9 22/03/21) complainant to pursue
complaint
22/07/21 ICO considers matter may
. Breach of Data Protection [Complaint upheld - no be resolved if complainant
2020 2@?;2207/21;3 25/11/20 3‘}’25;;’:“55 Requestunder At15 | 16451 41 N/A N/A N/A (w;’éagte" IC-97183-P6M3 Framework (UK GDPR  |enforcement action 01/12/21  |has not responded to last
Arts. 5f, 15, 16) required communication on
29/03/21) 23/08/21.
ICO considers the Council
. Breach of Data Protection |[Complaint upheld - no failed to comply within
2020 (5125(/52800/;3)8 07/05/20 3‘;55;;’;:*53 Requestunder Ait15 | 4006150 35 N/A 25/06/20 | 11/09/20 | 13/08/21 IC-56982-S3R1 Framework (UK GDPR  |enforcement action 16/11/21  |statutory timescale and
Arts. 5f, 15, 16) required has made
recommendations.
CP Plan contains sensitive information gi;?:ggiﬂ:;mh @i Complaint upheld - no L?;gm\:ge;z;szzaan d
2021 1S1/21/153 10/03/21 |relating to another individual who is a N/A N/A N/A N/A N/A 12/03/21 1C-94129-W0S3 Framework (UK GDPR enforcement action 14/04/21 has made
friend of the family required .
Art.5f) recommendations
Self reported breach of . ICO considers a data
Assessment sent unredacted shared Data Protection CEEIR O =6 breach has occurred and
2021 1S1/21/226 01/04/21 PR . " N/A N/A N/A N/A N/A 19/04/21 1C-101500-W1N1 enforcement action 02/08/21
sensitive information re third party Framework (UK GDPR —— has made
Art.5f) q recommepdations
Art Tutor has had her personal laptop Szltfarg?ggi?i:rzeam @i Complaint upheld - no L?;gm\:ge;z;szzaan d
2021 1S1/21/235 15/04/21 |hacked by an individual posing to be N/A N/A N/A N/A N/A 20/04/21 1C-101683-C5W1 Framework (UK GDPR enforcement action 21/06/21 has made
Microsoft. required .
_ Art.5f) recommendations
REAS Y gr(?up Y !nylte Se Self reported breach of . ICO considers a data
to wrong father - incorrect recipient Data Protection Complaint upheld - no breach has occurred and
2021 1S1/21/423 15/07/21 |subsequently contacted family via N/A N/A N/A N/A N/A 26/07/21 1C-119989-DOTO enforcement action 19/10/21
Framework (UK GDPR has made
Facebook to advise them - s170 letter Art.57) required recommendations
sent .
Self reported breach of Complaint upheld - no ICO considers a data
2021 |Is21452 | o7io7/21 |VVrOnd RCPC attached to email, N/A N/A N/A N/A N/A 02/08/21 IC-121449-N4Bs  |Data Protection enforcement action 1910721 |Preach has occurred and
subsequently shared with wrong family Framework (UK GDPR —— has made
Art.5f) q recommendations
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Year for Date of Date of | Number of Date
" Request Information Requested / Incident . . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used h Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
- - from ICO
TifeoElem FEEE t.o CIElEr (RN Self reported breach of . ICO considers a data
who started the service on 04/07 and T i Complaint upheld - no T S R EoE
2021 1S1/21/480 10/07/21 |ended 05/07 was found in another N/A N/A N/A N/A N/A 10/08/21 1C-122906-N9R6 enforcement action 19/10/21 u
, Framework (UK GDPR X has made
Adult's carebook who was new on required .
N Art.5f) recommendations
service 10/07. _
Kent Police disclosed information about gzltfarz‘:szgi::r:eam @i Complaint upheld - no L?eoagﬁr:‘:salge;zcig::jaan d
2021 1S1/21/508 09/08/21 |the wrong person in a family with same N/A N/A N/A N/A N/A 16/08/21 TBC by IL enforcement action 18/01/22
Framework (UK GDPR X has made
name required .
Art.5f) recommendations
Self reported breach of Complaint upheld - no ICO considers a data
2021 |iSi21/498 | 13josiz1 |COmPlaint letier sent fo the wrong N/A N/A N/A N/A N/A 17/08/21 IC-124478-Koy7 ~ |Data Protection enforcement action 1910121  [Preach has occurred and
person with the same name Framework (UK GDPR . has made
required .
Art.5f) recommendations
Self reported breach of Complaint upheld - no ICO considers a data
2021 [ISi/21/500 | A17/08/z1 |ETIC Plan sentio estranged father with |\ N/A N/A N/A N/A 20/08/21 IC-125266-D9X6 | Dat@ Protection enforcement action 19110121 [Preach has occurred and
unredacted info about step children Framework (UK GDPR . has made
required .
Art.5f) recommendations
ICO considers the Council
SAR/21/293 Subject Access Request under Art.15 Breach of Data Protection Eorl::l,(lia-":opama”y f:r?f:ls?ixnfra‘ilreegttlgca“on
2021 & 294 11/06/21 ) q ’ 16/07/21 35 N/A 16/07/21 13/08/21 02/11/21 1C-122115-C7C3 Framework (UK GDPR Art. P " 17111/21 a o
UK GDPR enforcement action comply within statutory
(22523450) 15) X !
required timescale and has made
recommendations.
Self reported breach of . ICO considers a data
Letter sent to wrong address - complaint Data Protection CEEIR O =6 breach has occurred and
2021 ISI/21/721 24/11/21 9 P N/A N/A N/A N/A N/A 25/11/21 1C-142899-B0OP6 enforcement action 30/11/21
from parent Framework (UK GDPR . has made
required .
Art.5f) recommepdatlons
Letter from Finance sent to incorrect BesaicibatahiotciogliComplanfunhieldiing L?Saggr;\z:eorzcirdrzzaand
2021 1S1/21/649 18/10/21 02/11/21 15 N/A 28/11/2021 22/04/22 1C-144127-V7D0 Framework (UK GDPR enforcement action 06/06/22
address (street name and postcode) N has made
Art.5f) required .
recommendations
01/06/21 ICO considers matter may
Concerns for safety and security of (contacted Breach of Data Protection be resolved if complainant
2021 20222257 06/03/21 |visitors data that is stored on the mobile | 19/03/21 13 N/A N/A N/A 1co 1C-97870-H4J5 Framework (UK GDPR Complaint closed 19/08/21 has not responded to last
phones of staff at Covid Testing Centres 31/03/21) Art.5f) communication on
04/06/21.
ICO considers case closed
04/06/21 as last contact
with applicant postdates
03/06/21 their complaint to ICO.
Complaint about refusal to provide audio (contacted Breach of Data Protection Case reopened 08/07/21
2021 21282721 16/04/21 |recordings of phone conversations with | 21/04/21 5 N/A N/A N/A 1co 1C-101371-S9V0 Framework (UK GDPR Art.[Complaint closed 06/08/21 following further complaint
Front Door 19/04/21) 15) from applicant.
ICO is satisfied that the
Council has fully complied
with the subject access
request
ICO considers the Council
SAR/21/564 Subject Access Request under Art.15 (S:rli(t)asétz:d Breach of Data Protection f:::ii;o Ct?r;ngsl)(;:ll:et:r?d
2021 & 565 15/11/21 ) q ’ 03/03/22 108 N/A N/A N/A 1C-154006-T0C4 Framework (UK GDPR Art.[Complaint upheld 05/05/22 Y )
(26187834) UK GDPR Ico 15) ordered completion of SAR]|
03/02/22) if not already actioned.
Information Security Incidents DPA 08/07/2025
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Year for Date of Date of | Number of Date
. Request Information Requested / Incident R . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days from ICO
TCO considers the Counci
has complied with its data
protection obligations and
has properly responded to
the subject access
SAR/21/250 Subject Access Request under Art.15 (ng/z(t);(/jeZd Breach of Data Protection request.
2021 (21923217) 12/05/21 UK éSDPR q ’ 29/07/21 78 N/A 16/06/22 29/07/21 1co 1C-116841-M0S7 Framework (UK GDPR Art.[Complaint closed 26/01/22 Case reopened 04/02/22
15) following further complaint
30/07/21) from applicant.
ICO confirmed during
phone call 06/04/22 that
case closed and original
decision stands
07/01/22 ICO considers the Council
Subject Access Request under Art.15 (contacted Breach of Data Protection non-compliant with UK UK
2021 SAR/21/302 13/06/21 UK JGDPR q ’ 21/03/22 281 N/A 26/07/21 27/07/21 1co 1C-117138-Q5C1 Framework (UK GDPR Art.[Complaint upheld 15/03/22 GDPR and should provide
15) remaining records as a
30/07/21) matter of priority.
Allegation that children's social work (gg,?jgj J Breach of Data Protection I?g/i';eza:'::esnt::‘lfcc
2021 1S1/21/478 06/08/21 |report has been copied and used for 19/11/21 105 N/A N/A N/A 1co 1C-138663-Z2H9 Framework (UK GDPR Complaint closed 28/03/22 gomplainanl‘;nd does not
EmGIEr Nl 04/11/21) () require any further action
ICO considers the Council
SAR/21/208 09/04/21 | Inappropriate disclosure to ex-wife and ?(?é?;?;i?jdz Breach of Data Protection has complied with its data
2021 (21261821) & .pp P . 26/05/21 1 N/A N/A N/A 1C-124233-M0B8 Framework (UK GDPR Complaint closed 06/04/22 protection obligations with
ISli21/498 | 2%/09/21 |Failure to correct inaccurate data Ico Art.5f & Art.16) regard to rectification, and
16/08/21) has shared data lawfully.
ICO considers the Council
10/01/22 Breach of Data Protection has complied with its data
SAR/21/251 Subject Access Request under Art.15 (contacted . protection obligations and
2021 13/05/21 11/10/21 151 N/A 30/07/21 11/10/21 IC-117061-Z8B0 Framework (UK GDPR Art.[Complaint closed 11/02/22
(21923717) UK GDPR ICO 15) has properly responded to
30/07/21) the subject access
request.
ICO has advised the
Objection to processing / complaint (lﬁé?:éfj J Breach of Data Protection zgﬁp:z::zzi ::/it::es to takel
2021 22665249 11/06/21 |about refusal to expunge records as if 09/07/21 28 N/A N/A N/A 1co 1C-144416-H3V2 Framework (UK GDPR Art.[Complaint closed 08/03/23 this rF;atter further. they will
s47 investigation never took place. 5)  they
06/12/21) need to take the matter to
urt
17/06/21 ICO considers the Council
SAR/21/199 Subject Access Request under Art.15 (contacted Breach of Data Protection |[Complaint upheld - no failed to comply within
2021 21125121 11/04/21 UK éSDPR q : 21/05/21 40 N/A 22/05/21 17/06/21 1co 1C-106447-T3T7 Framework (UK GDPR Art.|enforcement action 24/08/21 statutory timescale and
15) required has made
15/05/21) recommendations.
21/06/21 Breach of Data Protection ICO consider no further
SAR/21/241 Subject Access Request under Art.15 (contacted . action necessary following
2021 12/05/21 22/06/21 41 N/A 22/06/21 16/08/21 1C-113067-N4N2 Framework (UK GDPR Art.[Complaint closed 30/11/21 ; )
(21765086) UK GDPR Ico 15) action by Counf:ll to
17/06/21) resolve complaint
Not logged, .
handled as Email sent to incorrect address; (52’/3255 J Breach of Data Protection |[Complaint upheld - no L?;gﬁlz:e;z;s:zaan d
2021 complaintby | 17/11/20 |@hotmail.com instead of 17/12/20 30 N/A 29/09/2021 | 07/10/2021 1cO 1C-140131-Z0T5 Framework (UK GDPR enforcement action 23/03/22 has made
Sg:ratlonal @hotmail.co.uk 11/11/21) Art.5f) required recommendations
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
TCO considers case Closed|
26/05/21 as information
now supplied and no
further contact from
applicant.
SAR/21/220 Subject Access Request under Art.15 (igé?:ézd Breach of Data Protection gya Tcec;e%’ﬁznw?:gsf?{gg/ez:
2021 (21495953) 04/02/21 UK GDPR 11/05/21 96 N/A N/A N/A 1co 1C-92343-L7G1 T;&;mework (UK GDPR Art.|Complaint closed 24/08/21 contact from complainant
06/03/21) on 24/06/21.
ICO considers matter may
be resolved if complainant
has not responded to last
communication sent
30/06/21
Self reported breach of Complaint upheld - no ICO considers a data
CiC Review minutes sent to birth mother; Data Protection P P . breach has occurred and
2022 1S1/22/003 05/01/22 in error N/A N/A N/A N/A N/A 10/01/22 1C-149280-L4P5 Framework (UK GDPR enforcement action 13/01/22 has made
required .
Art.5f) recommendations
ICO considers the Council
SAR/22/050 Subject Access Request under Art.15 Lack of response to hfc?t:;?;ﬁllzgliwggc:\iiarﬁ
2022 21/01/22 ) q ’ 17/02/22 27 N/A N/A N/A 21/01/22 1C-149987-Q0M2 correspondence posted Complaint closed 18/02/22 P 9
(27060726) UK GDPR N has properly responded to
18/10/21 (not received) N
the subject access
request.
Objection to processing / failure to Breach of Data Protection I(:i:zgiildzr:';e:;ons for
2022 27356829 10/02/22 |delete records in accordance with N/A N/A N/A N/A N/A 10/02/22 1C-132470-Q2H5 Framework (UK GDPR Complaint closed 04/10/22 P X 9 i
. compliant with UK UK
retention schedule Art.5e) GDPR
Self reported breach of . ICO considers a data
Data Protection STl oo breach has occurred and
2022 1S1/22/103 09/02/22 |Police check sent to third party in error N/A N/A N/A N/A N/A 11/02/22 1C-155827-W1G3 Framework (UK GDPR enforcement action 28/02/22 P
required .
Art.5f) recommendations
As this matter both
occurred and was
identified prior to the
Unauthorised disclosure of third party Breach of Data Protection introduction of the 2018
2022 ISI/17/019 16/11/16 |data on Facebook following N/A N/A N/A 22/04/21 19/07/21 24/03/22 1C-146926-G3H6 Framework (UK GDPR Complaint closed 08/06/22 legislation, the ICO has
inappropriate access to Liberi Art.5f) notified the data subject
that they are not able to
provide an outcome on this|
occasion
ICO considers the Council
) Breach of Data Protection failed to comply within
2022 Zéﬁ%i’g‘;)z 23/01/22 3‘}’25;;’:“55 Requestunder At15 | og/34/99 75 N/A 07/03/22 | 08/04122 | 06/04/22 IC-163919-T5H4  |Framework (UK GDPR Art.{Complaint upheld 06/04/22 |statutory timescale and
15) ordered completion of SAR|
if not already actioned.
. Breach of Data Protection .
2022 [SARPR2I061 | 15015y  |Sublect Access Requestunder At 15 )55, 21 N/A 03/02/22 | 150222 | 05/05/22 IC-154022-S0D7  |Framework (UK GDPR Art.|Complaint closed ot/06/22  |'CO considers KCC dealt
(27185687) UK GDPR 15) with request appropriately
Personal mobile number of member of Szltfarg?ggi?i:rzeam R Complaint upheld - no L?;gm\:ge;z;szzaan d
2022 1S1/22/325 20/05/22 |staff was published on a Pay It Forward N/A N/A N/A N/A N/A 20/05/22 I1C-172147-T1J1 Framework (UK GDPR enforcement action 11/10/22 has made
[FEsiEn Art.5f) ledied recommendations
Email sent to psychologist at KMPT and Szltfarg?ggi?i:rzeam R Complaint upheld - no L?;gm\:ge;z;szzaan d
2022 1S1/22/343 26/05/22 |CPN copied to client with similar name N/A N/A N/A N/A N/A 07/06/22 IC-174472-H2Y6 Framework (UK GDPR enforcement action 28/06/22 has made
o @@y Art.5f) lediied recommendations
A non-redacted version of the Self reported breach of
2022 |ISI/22/371 16/06/22 |Pungeness Off Site Emergency Plan N/A N/A N/A N/A N/A 20/06/22 IC-177153-vexe |2t Protection No action taken 02/07/22  |Se!f notified but did not
and supplementary plans was uploaded Framework (UK GDPR meet threshold
to the KCC website Art.5f)
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
In a case where children are living in
multiple households, Early Help Self reported breach of A ICO considers a data
tacted thi di Data Protection Cemp il oo breach has occurred and
2022 [ISl/22/431 15/07/22 [0 acECWIONg MOImer regarding N/A N/A N/A N/A N/A 15/07/22 IC-181690-V4P2 ' enforcement action 19/07/22 8
referral. This has caused distress in Framework (UK GDPR required has made
both households, and is expected to Art.5f) da recommendations.
result in a formal complaint.
Self reported breach of Complaint upheld - no ICO considers a data
2022 [ISI22/436 | O7/06/22 |!"cing Standards Officer mislaid their |\ N/A N/A N/A N/A 19/07/22 Ic-182134-pgBg |21 Protection enforcement action 27/07/22  |Préach has occurred and
pocket notebook Framework (UK GDPR . has made
required .
Art.5f) B _ recommendations
1S1/22/033 & Alleged breaches of UK GDPR during Breach of Data Protection Eo::l)(lja-u:‘topartlally O -
2022 18/01/22 |adoption process in 2021. Handled 08/02/22 21 N/A 08/02/22 18/03/22 25/07/22 1C-167755-Z3C4 Framework (UK GDPR Art. P . 22/08/22 P . 9
27000091 N enforcement action of data lawful but not fair.
under complaints procedure. 6&9) .
required
Self reported breach of A ICO considers a data
Disclosure by foster carer of clients Data Protection STl oo breach has occurred and
2022 |ISI/22/477 09/08/22 |- SCiosure by fostel ! N/A N/A N/A N/A N/A 12/08/22 IC-186284-M1K3 ' enforcement action 22/08/22 Y
person data to a third party Framework (UK GDPR . has made
required .
Art.5f) recommendations
Self reported breach of Complaint upheld - no ICO considers a data
2022 [ISI/22/513 aen [ GElEr EC wai er N/A N/A N/A N/A N/A 02/09/22 IC-190008-Koz3 ~ |Daté Protection enforcement action 06/09/22  |Preach has occurred and
personal email address Framework (UK GDPR . has made
required .
Art.5f) recommendations
ICO has decided not to
Logicom, third party provider of e- Self reported breach of take any formal
2022 1S1/22/649 28/10/22 portfolio platforms - Social care & N/A N/A N/A N/A N/A 01/11/22 1C-200393-Q2V2 Data Protection Complaint closed - no 20/11/22 enforcement, due to
Development, Kent Manager & Future Framework (UK GDPR further action particulars of the case and
Manager Art.5f) remedial measure already
— _ taken.
SV S el el GHEl Self reported breach of ICO considers a data
EICES, GEnENIg LT & sties] Data Protection Complaint closed - no breach has occurred and
2022 1S1/22/656 04/11/22 |contact details, ECHP, medical N/A N/A N/A N/A N/A 04/11/22 1C-201163-Z4N5 P . 10/11/22
X s N L Framework (UK GDPR further action has made
information including psychiatric .
Art.5f) recommendations
assessment
ICO considers the Council
. Breach of Data Protection failed to comply within
2022 [SARR2B49 | g5, |SuUblect Access Request under A 15 | g0/, 90 N/A 22/08/22 | 01/09/22 | 06/12/22 IC-189355-X7TR0  |Framework (UK GDPR Art.{Complaint upheld 06/12/22  |statutory timescale and
(30427737) UK GDPR §
15) ordered completion of SAR]|
if not already actioned.
ICO considers redactions
applied inappropriately to
Breach of Data Protection disclosures and that
2022 |SARR21254 1055,  [Subject Access Requestunder At15 | g)50,55 81 N/A 310822 | 280922 | 16/12/22 IC-194894-H4G2  |Framework (UK GDPR Art|Complaint upheld 1611222 | Coundil revisit within 30
(29392903) UK GDPR 15) calendar days
ICO considers case closed
following provision of
revised records 18/01/23
Postal address of complainant and ICO considers the Council
1S1/22/515 & 27/04/22 |complainant's adoptive mother disclosed| 01/09/22 127 Breach of Data Protection Complaint partiall failed to comply within
2022 SAR/22/292 to relative (SAR/22/158) N/A 09/08/22 01/09/22 16/12/22 1C-185792-Q9R0 Framework (UK GDPR Art. u hell)d P Y 16/12/22 statutory timescale with
(29897669) 09/06/22 |Subject Access Request under Art.15 22/09/22 105 5f and 15) P regard to SAR, but there
UK GDPR has been no data breach.
1S1/22/673 Contact information (email address) Breach of Data Protection ICO considers response to
2022 09/11/22  |shared with ex-husband in group invite 19/01/23 7 N/A 18/01/23 1C-202477-DOK6 Framework (UK GDPR Art.[Complaint closed 02/02/23 complainant acceptable;
(34618341) N . "
to CLA meeting 5f) no further action required.
3rd party data - DPA
Seit(i);r?‘ém:gftlg 21’6 R ICO considers that Council
SAR/22/309 Subject Access Request under Art.15 Protection Yof Ri hyts of Breach of Data Protection Complaint closed - no failed to comply with
2022 21/06/22 |UK GDPR & Request for Information 04/08/22 44 9 04/08/22 05/08/22 22/02/23 1C-196420-H6D9 Framework (UK GDPR Art. P . 24/02/23 statutory timescales but
(30017397) Others further action . .
about Deceased Person . 15) correctly withheld third
Information about arty data
deceased person - FOI party .
s41
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
3rd party data - DPA ICO considers the Council
. 2018, Schedule 2, Breach of Data Protection failed to comply within
2022 [SARIZ289 | 5q 55, |Sublect Access Requestunder A5 | o5)51/55 147 |Section 15, Part3,16-| 04/10/22 | 23/01/23 | 27/02/23 IC-211620-V9F3  |Framework (UK GDPR Art[Complaint upheld 27/02/23  [statutory timescale and
(31479262) UK GDPR . R .
Protection of Rights of 15) ordered completion of SAR]
Others if not already actioned.
Data related to this year's Kent Test.
1. Son's raw score
2. Copy of answer sheet for Maths as 2- DPA.2018’ Schedule ICO considers the Council
N K 2, Section 15, Part 4 - . 8 .
PreSAR filled in by son Exam Scripts and Exam Breach of Data Protection failed to comply within
2022 enquiry 20/10/22 |3. A copy of the document giving the 21/12/22 62 p N/A N/A 01/03/23 1C-207923-L7H6 Framework (UK GDPR Art.[Complaint upheld 01/03/23 statutory timescale and
Marks .
(32819865) correct answers (a, b, ¢, d or e) for each N 15) ordered completion of SAR]|
L 3 - FOIA Section 41(1) Ny .
question in the Maths paper (to enable if not already actioned.
| & 43(2) FOIA
us to determine whether Maths answers
were correctlv marked) _ _
32238221 Objection to Processing under Art. 16- 3rd party data - DPA ;(a:'l(z,da:gsclgr?]rsl the_tionuncn
03/10/22 |21 03/11/22 30 2018, Schedule 2, Breach of Data Protection [ o St;t o rmgs)é:r; '.th
2022 | pp00a Section 15, Part 3, 16 - 10/03/23 IC-202339-20X2  |Framework (UK GDPR Art, - he'l’ " partially 080224 (> a“r d% ls AR tn :IYllere
03/11/22  |Subject Access Request under Art.15 Protection of Rights of 15 and UK GDPR Art. 5) P 9 N
(33324889) has been no other
UK GDPR Others .
enfringements.
:;eﬁﬁ‘izs 08100122 | oo n o eouestunder Artds | 160922 8 26/09/22 | 2111722 Breach of Data Protection 'cigeifr;e;t‘? SKESS"‘;’]S
2022 d ) q ’ UK GDPR Art.12 5(b) 04/05/23 1C-211516-X3Q0 Framework (UK GDPR Art.[Complaint closed 23/05/23 )
(31879009 1511722 |VK GDPR 21/11/22 6 18112122 | 16/01/23 15) the grounds they were
& 33356985) manifestly excessive.
ICO considers the Council
. Breach of Data Protection failed to comply within
2022 |SARIZ2488 |50, |Sublect Access Requestunder A5 | o053 | 239 N/A 06/01/23 | 12/05/23 | 05/05/23 IC-219948-L6S7  |Framework (UK GDPR Art{Complaint upheld 05/05/23 |statutory timescale and
(31910273) UK GDPR .
15) ordered completion of SAR]
if not already actioned.
3rd party data - DPA . ICO considers the Council
. Complaint upheld N e
SAR/22/318 Subject Access Request under Art.15 2018, Schedule 2, 17/12/22 1C-197766-S0D8 Breach of Data Protection 17/12/22 has failed to comply within
2022 (30090894) 22/06/22 UK éSDPR q : 03/05/23 315 Section 15, Part 3, 16 - |  03/10/22 03/05/23 Framework (UK GDPR Art. Complaint closed - statutory timescale and
Protection of Rights of 08/02/23 IC-207185-N7T3 15) _p 17/03/23 ordered completion of SAR|
duplicate L
Others |as a priority
LPP - DPA 2018,
Schedule 2, Section 15, ICO considers the Council
Part 4, 19 - Legal " -
professional privilege Breach of Data Protection has failed to comply within
2022 [SARR2BET | 50815,  |Sublect Access Requestunder 15| g5, 31 [should have applied | 18/09/22 | 15/08/23 | 13/12/23 IC-190140-K4C8  |Framework (UK GDPR Art.|Complaint upheld 13112723  |PP obligations by quoting
(30896395) UK GDPR incorrect exemption and
DPA 2018 Schedule 2, 15)
o has made
Part 1 5 - Information in .
. y recommendations.
connection with legal
_ proceedings]
E::g]geg’l;Zsszsmir:;?:l:gz :Jose d Breach of Data Protection Complaint closed - no ICO will not be taking any
2023 1S1/23/042 27/01/23 P : Py 8 N/A N/A N/A N/A N/A 01/02/23 1C-214161-T3C2 Framework (UK GDPR Art. P . 03/02/23 action but has made
and the assessment wasn't redacted so further action .
5f) recommendations
personal data revealed.
30 Lever arch folders of SEN Transport
records ready for archiving have gone
missing between 31/01/23 and Breach of Data Protection Complaint closed - no ICO will not be taking any
2023 1S1/23/074 07/02/23 |03/02/23. Files approx. 3 years old, 28/02/23 21 N/A N/A N/A 10/02/23 1C-215873-S8Y2 Framework (UK GDPR Art. furchr action 28/02/23 action but has made
contains names of children, 5f) recommendations
parents/carers, school, bank details and
medica gx'd;nce
A member of the public has notified
KCC that the FOI & EIR disclosure log
:/c:lt):i?es::ri;ﬁ:bl:;ii:lni;g:rl:actgn Al B aopatalgiotectioy Complaint closed - no 150 il et o2 =14y
2023 1S1/23/112 27/02/23 P . 06/03/23 7 N/A N/A N/A 01/03/23 1C-218922-R2J5 Framework (UK GDPR Art. P . 01/03/23 action but has made
sample has been looked at and 65 5) further action s s
cases have been identified (3% of total
spreadsheet) so could be approx. 179
incidents
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review| Date Review referref.i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO

Exam Entry forms for 6 learners were all
included in one document, so they were
visible to all 6 learners. The Exam Entry Breach of Data Protection Complaint closed - no ICO will not be taking any

2023 1S1/23/134 10/03/23 |form contained name, address, 24/03/23 14 N/A N/A N/A 13/03/23 1C-221737-W7HO Framework (UK GDPR Art. P . 24/03/23 action but has made

i further action )

telephone number, e-mail, DOB, 5f) recommendations
Gender, Ethnicity, ULN and student
numbers.
Relates to SAR/22/117 - Third party E‘f{fg{fi&gi‘%am e
information disclosed to data subject Breach of Data Protection [Complaint closed - |NV/00%8/2023 30/11/2023

2023 1S1/23/082 21/03/22 |21/3/22 referring to historical sexual N/A 14/03/23 1C-221842-X7J9 Framework (UK GDPR Art.|further investigation 26/04/23 L N

N . 3 Investigation closed with

abuse allegations against father by 5f) required
. no case to answer but
stepsister. N
recommendations made.
Relates to SAR/22/117 - Third party
information disclosed to data subject Breach of Data Protection Complaint closed - no ICO considers response to
2023 34993625 09/02/23  |21/3/22 referring to historical sexual 15/03/23 34 N/A 28/03/23 04/04/23 25/04/23 1C-224635-W4M8 Framework (UK GDPR Art. P " 25/04/23 complainant acceptable;

. X further action ) .
abuse allegations against father by 5f) no further action required.
stepsister.

Relates to SAR/22/117 - Third party
information disclosed to data subject Breach of Data Protection Complaint closed - no ICO will not be taking any
2023 1S1/23/082 21/03/22 |21/3/22 referring to historical sexual N/A 26/04/23 INV/0078/2023 Framework (UK GDPR Art. P . 30/11/23 action but has made

. . further action .
abuse allegations against father by 5f) recommendations
stepsister.

. ) . ICO has ordered that the
S::E;i:ntl;z?lxiiEnggggss(::;ﬁ] Breach of Data Protection Council respond to
2023 35739245 17/02/23 mp ] 91 30/08/23 194 25/04/23 1C-223085-N9M7 Framework (UK GDPR Art.[Complaint upheld 25/04/23 complaint and request for
data without consent, not correcting e
5a) rectification of EHCP as
EHCP) )
soon as possible
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 |SARIZ3I058 | o7 05 |Sublect Access Requestunder A5 | 565703 160 N/A 28/04/23 IC-227650-Y5HO  |Framework (UK GDPR Art|Complaint upheld 28/04/23  [statutory timescale and
(34930193) UK GDPR .
15) ordered completion of SAR]
if not already actioned.
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARZBI008 | pg  |Subject Access Requestunder At 15504 118 N/A 09/03/23 | 16/03/23 | 09/05/23 IC-222902-X6Z7  |Framework (UK GDPR ArtComplaint upheld 09/05/23  |statutory timescale and
(34411325) UK GDPR :
15) ordered completion of SAR]
if not already actioned.
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARBI035 | 0 /pg  |Sublect Access Requestunder Art15 | )04 145 N/A 18/05/23 IC-224268-D2V2  |Framework (UK GDPR Art,|Complaint upheld 18/05/23  |statutory timescale and
(34740735) UK GDPR §
15) ordered completion of SAR|
if not already actioned.
Information from Early Help relating to
mother (LH) has been disclosed via
:NTifj/zr:j::I fa?:r;:i:ﬁj::;?fﬂgt B aopatalgiotectioy Complaint closed - no SO will et ENIiE iy
2023 1S1/23/265 17/05/23 pplied properly. 19/05/23 2 N/A 22/05/23 1C-235102-N5Q5 Framework (UK GDPR Art. P . 26/06/23 action but has made
shared with mother to resolve further action .
. 5f) recommendations
complaint, but mother unhappy about
inclusion of father's data and that of his
partner
A student social worker shared separate
gg’i:na:?:;?gzlri]rt\s ;Otrose;?eor:ts of all B acbatal ot ctod Complaint closed - no A et eliakinglany
2023 1S1/23/268 18/05/23 > INgs/h gs fo p: N/A 23/05/23 1C-235213-F2C1 Framework (UK GDPR Art. P . 09/09/23 action but has made
children in assessment. Personal further action .
X . . N 5f) recommendations
information about father's current wife
and her child shared with ex-wife.
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Year for Date of Date of | Number of Date
. Request Information Requested / Incident R . Date Review|Date Review| referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARRBI027T | 17 )1pg  |Sublect Access Request under At 15| 7569 141 N/A 25/05/23 IC-223032-F7L6  |Framework (UK GDPR Art|Complaint upheld 25/0523  |statutory timescale and
(35383841) UK GDPR .
15) ordered completion of SAR|
if not already actioned.
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARZIMIT | 470055 |Sublect Access Requestunder A5 |- 7,56/53 141 N/A 25/05/23 IC-222947-R8P2  |Framework (UK GDPR Art.[Complaint upheld 25/05/23  [statutory timescale and
(35383841) UK GDPR .
15) ordered completion of SAR|
if not already actioned.
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARRIMIT | goipg  |Sublect Access Requestunder At15 | 75655 112 N/A 25/05/23 IC-223213-F3R9  |Framework (UK GDPR Art.{Complaint upheld 25/05/23  |statutory timescale and
(35235816) UK GDPR .
15) ordered completion of SAR|
if not already actioned.
A Social worker shared a C&F
assessment with a father, which
15/07/22 - CEREIREE] e Welme SEEiess o il e Breach of Data Protection ICO will not be taking any
2023 | /SN2 i) | O] GEUiter, Gl N/A 07/06/23 IC-237400-P2K5  |Framework (UK GDPR Art|ComPlaint closed -no | o00705 (2 ion but has made
(37749857) received by ex-partner's mother further action .
24/05/23 N . X 5f) recommendations
reporting allegations of domestic
violence/safeguarding now father knows
address
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARIME0 | a1pg  |Sublect Access Requestunder At 15| yq,7 4 127 N/A 03/07/23 IC-233220-Z1X7  |Framework (UK GDPR Art.Complaint upheld 03/07/23  |statutory timescale and
(35996618) UK GDPR .
15) ordered completion of SAR|
if not already actioned.
3rd party data - DPA ICO considers the Council
SAR/23/142 Subject Access Request under Art.15 2018, Schedule 2, Breach of Data Protection failed to comply within
2023 & 143 03/03/23 UK éSDPR q : 22/05/23 80 Section 15, Part 3, 16 - 28/07/23 1C-232161-L4K3 Framework (UK GDPR Art.[Complaint upheld 28/07/23 statutory timescale and
(35604665) Protection of Rights of 15) ordered completion of SAR|
Others if not already actioned.
Legal letter was sent to a previous
address of a father, which contained full
08/08/2023 ::;;Té:;nosol:?c:::E%ne;otsd%n;:ﬁ:c Breach of Data Protection Complaint closed - no ICO will not be taking any
2023 1S1/23/512 reported |. N I N/A N/A N/A 25/08/23 1C-253935-S5Y5 Framework (UK GDPR Art. P . 18/11/23 action but has made
information and child information further action .
23/08/23 |. " ) . 5f) recommendations
including KCC seeking legal advice.
Letter was not able to be recovered at
the time of reporting a 5 SR
rd party data - .
SAR/23/271 Subject Access Request under Art.15 2018, Schedule 2, Breach of Data Protection :a?:g;(;wsf: trri1aatte:<9c has
2023 08/05/23 ) q : 08/08/23 92 Section 15 , Part 3, 16 11/09/23 IC-257422-B281  |Framework (UK GDPR Art.[Complaint closed 06/11/23 ppropriate y:
(37231411) UK GDPR correct to charge for paper
LPP - DPA 2018, 15) copy of electronic records
Schedule 2, Part 4 (19) 4 :
ICO considers the Council
failed to comply within
. Breach of Data Protection statutory timescale and
2023 |SAR231295 1 g 05pg  [Subject Access Requestunder At 15 oq,50,54 o7 None applied 13/09/23 IC-242538-F1V4  |Framework (UK GDPR Art|Complaint upheld 13/09/23  |ordered completion of SAR|
(37577797) UK GDPR N .
15) if not already actioned.
ICO has also made
recommendations.
. Breach of Data Protection ICO advised no further
2023 [SARR3AI9 | g 06155  |Sublect Access Requestunder At 15 | )04 114 None applied 15/09/23 IC-222947-R8P2  |Framework (UK GDPR Art|Complaint closed 27110123 |action is appropriate in this
(39938281) UK GDPR 15) case
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Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review|Date Review referref:i to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
No response received from
ICO, so mitigations
Incorrect address on system which reviewed and case closed
13/07/2023 |resulted in closure letter and C&F Breach of Data Protection e T ICO confirmed case
2023 1S1/23/538 reported nent being sent to wrong N/A N/A N/A 18/09/23 1C-259002-K5D7 Framework (UK GDPR Art. furth:r e - 17/09/24 closed 15/02/25 and
7/09/2023 |address. Incident raised by father when 5f) provided Personal Data
he realised he hadn't got the documents Security Leaflet -
Preventative Measures
Local Govt Sector
Referral received at front door from INCoOr e:g?:ifie arigized on
19/07/2023 |hospital. Using home phone number on Breach of Data Protection reviéwed an% case closed
2023 1S1/23/551 reported [file as no response from mobile FD N/A N/A N/A 18/09/23 1C-259015-N4S0 Framework (UK GDPR Art.[Complaint closed 17/09/24 |
S Response from ICO
14/09/2023 |officer spoke to individual even after 5f)
e b 17/01/25: no further
establishing it wasn't the correct person 5
action taken
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 |SARZ3IBB0 |5 07,05 |Sublect Access Requestunder A5 1 5008103 58 None applied 13110123 IC-251467-TON2  |Framework (UK GDPR Art|Complaint upheld 1310/23  |statutory timescale and
(38900429) UK GDPR
15) has made
recommendations.
. 3rd party data - DPA Breach of Data Protection .
2023 [SARI3M434 | o7 5g  |Sublect Access Requestunder At 15 | g1 0y 165 2018, Schedule 2, 20/10/23 IC-257212-N8W4  |Framework (UK GDPR Art|COmPlaint closed -no | 500,54
(39660425) UK GDPR . further action
Section 15, Part 3, 16 15)
. 3rd party data - DPA Breach of Data Protection .
2023 |SARRBAST | 50155  [Subject Access Requestunder At15 | oq,14,55 75 2018, Schedule 2, 20/10/23 IC-261894-M7F5  |Framework (UK GDPR Art|COmPlaint closed -no | 504,5,
(39974681) UK GDPR . further action
Section 15, Part 3, 16 15)
. 3rd party data - DPA Breach of Data Protection .
2023 |SAR3A4S | o007 pg  [Subject Access Requestunder At 15 | oq,4,54 89 2018, Schedule 2, 20/10/23 IC-258866-W4Q6  |Framework (UK GDPR Art|COmPlaint closed -no | c04,5,
(39778889) UK GDPR . further action
Section 15, Part 3, 16 15)
ICO considers the Council
. 3rd party data - DPA Breach of Data Protection . . failed to adequately explain
2023 (5325/12;33423; 31/07/23 3‘}’?1(:8;;0““ Requestunder At15 | 5310103 84 2018, Schedule 2, 20/10/23 IC-255505-J5T5 Framework (UK GDPR At 5°r':l’l’;a'"‘ partially 21711723 |what information was
Section 15, Part 3, 16 15) P held/not held/withheld
within SAR response.
. 3rd party data - DPA Breach of Data Protection .
2023 |SARRIAIS | 0710 [Subiect Access Requestunder At 15 g4 5q 133 2018, Schedule 2, 20/10/23 IC-252919-X5D1  |Framework (UK GDPR Art|COmPlaint closed -no | 500,54
(39394577) UK GDPR . further action
Section 15, Part 3, 16 15)
Child Protection full minutes shared with
Father instead of redacted minutes. Full
g;'?el:‘esI::?:f::ﬂi?ﬁ'{;?x;“;‘lﬁiorm Breach of Data Protection Complaint closed - no ICO will not be taking any
2023 1S1/23/620 19/10/23 Y P s N/A N/A N/A 20/10/23 1C-265792-G9B6 Framework (UK GDPR Art. P . 26/01/24 action but has made
because of Domestic Violence from further action .
L 5f) recommendations
Father (residing together) and secret
meetings Mother was having at the
children's nurserv with social services
Not logged,
handled as Complainant unhappy that details of his Breach of Data Protection Complaint closed - no
2023 complaint by | 14/08/23 |offences when he was a minor was 13/09/23 30 N/A N/A N/A 20/10/23 1C-258098-V3B8 Framework (UK GDPR P . 05/09/24
) ) 5 further action
operational shared with son's mother. Art.5f)
unit.
The allocated Social Worker requested
the prison release conditions relating to
the mother of a young person we
?Fl;lzear:::)iztjenggiida.l Worker redacted Basicbataly ot ctiog Complaint closed - no oA ot eliakinglany
2023 1S1/23/648 31/10/23 . o y N/A N/A N/A N/A N/A 08/11/23 1C-269246-H3J8 Framework (UK GDPR Art. P . 15/11/23 action but has made
key information in her e-mail to the further action N
5 X 5f) recommendations
young person's carer; however, she
regrettably omitted the address where
the young person's mother was released
to
. Breach of Data Protection .
2023 [SARRIAIB | o7 pg  |Sublect Access Requestunder Art15 | ) 50,4 28 N/A 22/08/23 | 15/11/23 | 21/11/23 IC-270366-P5W2  |Framework (UK GDPR Art.|Complaint closed 17/01/24  |!CO considers KCC dealt
(39710358) UK GDPR 15) with request appropriately
Information Security Incidents DPA 08/07/2025
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. Number ) details Requested | Completed |or received
monitoring Incident Reply days
_ ] _ from ICO
Not logged, Cpmplamant a!leges mappropnate.
disclosure of his personal data. This 5 ]
handled as appears to have been addressed b Breach of Data Protection Complaint closed - no ICO considers data breach
2023 complaint by 23/04/23 p;? . L Y 31/05/23 38 N/A 08/06/2023 | 27/07/2023 | 21/11/23 1C-263123-P8S7 Framework (UK GDPR P . 12/01/24 has occurred but no
9 Child Services but it is not clear that the further action .
operational N - Art.5f) further action necessary
) data protection elements of this have
unit.
been fully addressed.
SAR/23/238
(36715673) 10/04/23 . 26/04/23 16 3rd party data - DPA Breach of Data Protection . B
2023 S‘}’(bggp’;mss Request under Art.15 2018, Schedule 2, 2(61/2:‘2 2&2)3 fg’é ;?/r 280|2?; 30/11/23 IC-268878-F5P0  |Framework (UK GDPR Art. :J;T‘Z'r"‘;::i‘;':sed Mo o5/00/24
OoTP 26/04/23 08/06/23 43 Section 15, Part 3, 16 ply 15)
(37897981)
User in a third party organisation had
their account breached and the hacker
then sent suspect emails to KCC users.
One user responded to an telephone ICO decided not to take
email MFA request which enabled the Breach of Data Protection Complaint closed - no any formal enforcement
2023 1S1/23/726 29/11/23 |hacker to have access to the users N/A N/A N/A N/A N/A 05/12/23 1C-275309-Z8K7 Framework (UK GDPR Art. P . 08/12/23 action on this occasion-
. further action P .
KCC account and email. Consequently 5f) due to mitigations put in
a large number of emails were sent out place
based on that users contact list and an
automated rule was configured to delete
all incoming emails to the users mailbox.
. 3rd party data - DPA Breach of Data Protection .
2023  [SARI3496 | 55 |Subject Access Requestunder 15 | yg,15 4 78 2018, Schedule 2, N/A N/A 12/01/24 IC-273099-P5L3  |Framework (UK GDPR Art|COmPlaint closed -no | 500,54
(40843897) UK GDPR . further action
Section 15, Part 3, 16 15)
. Breach of Data Protection .
2023 |SAR23I534 1 0 10pg  [Subject Access Requestunder At 15 | 41554 67 N/A N/A N/A 12/01/24 IC-277507-H5P8  |Framework (UK GDPR Art|Complaint closed 01/02/24  |/CO considers KCC dealt
(41985393) UK GDPR 15) with request appropriately
ICO considers the Council
. Breach of Data Protection failed to comply within
2023 [SARRISTI | 41pg  |Sublect Access Requestunder Art15 |y, 04 149 N/A N/A N/A 28/03/24 IC-280743-M1J4  |Framework (UK GDPR Art.{Complaint upheld 28/03/24  |statutory timescale and
(42631585) UK GDPR .
15) ordered completion of SAR|
if not already actioned.
. 3rd party data - DPA Breach of Data Protection .
2023 [SARZ31346 | 0 01pg  |Sublect Access Requestunder At 15 | g4, 76 2018, Schedule 2, 14/08/23 | 14/12/23 | 15/04/24 IC-283591-R3B8  |Framework (UK GDPR Art|COmPlaint closed -no | 04,5
(38266997) UK GDPR . further action
Section 15, Part 3, 16 15)
. 3rd party data - DPA Breach of Data Protection .
2023 [SARZBIE07 | 1pg  |Sublect Access Requestunder Art15 55,04 108 2018, Schedule 2, 06/03/24 | 11/03/24 | 15/04/24 IC-291128-L8D5 | Framework (UK GDPR Art|COmPlaint closed -no | o00q,5,
(43022689) UK GDPR . further action
Section 15, Part 3, 16 15)
. 3rd party data - DPA Breach of Data Protection .
2023  [SARZ3/628 | 15g  |Subject Access Requestunder At 15 |75, 108 2018, Schedule 2, N/A N/A 15/04/24 IC-202527-W6D2  |Framework (UK GDPR Art|COmPlaint closed -no | o000,
(43248073) UK GDPR . further action
Section 15, Part 3, 16 15)
. 3rd party data - DPA Breach of Data Protection .
2023 [SARZB630 | oipg  |Sublect Access Requestunder At 15 g1y 118 2018, Schedule 2, N/A N/A 15/04/24 IC-207314-Y1V5  |Framework (UK GDPR Art|COmPlaint closed -no | o0qq,5,
(43397261) UK GDPR . further action
Section 15, Part 3, 16 15)
Breach of Data Protection .
2023 |43726228 30112723 |Erasure Request under Art.17 UK 31/01/24 32 N/A N/A N/A 02/05/24 IC-286004-Y7TM5  |Framework (UK GDPR Art|COMPlaint closed -no | o000y
GDPR 17) further action
SEN Information EHCP & Medical sent
to parent via Zip file attached to e-mail.
r;r;e;n’;?r:ee:;?\ﬁ:giizgﬁtﬁg’ g:z{i;::lld Basicbatalgiotctiog Complaint closed - no oA et eliakinglany
2024 1S1/24/817 12/01/24 N port. 9p N/A N/A N/A N/A N/A 18/01/24 1C-282952-T1J1 Framework (UK GDPR Art. P . 24/01/24 action but has made
team checked file and could find no further action N
3 X 5f) recommendations
record of the incorrect info. Parent
subsequently went back into zip file and
info had di ed
Parent sent wrong link (school's) to . . .
. 5 Breach of Data Protection . ICO will not be taking any
2024 | 'SV24/891 lenaps |FEEEES Gl BT, wiiteh meEm st N/A N/A N/A N/A N/A 16/02/24 IC-288872-H0B5  |Framework (UK GDPR Art|COmPlaint closed =no | 5045154 laction but has made
(45046974) had access to information about all the further action .
; 5f) recommendations
SEN children at the school.
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. Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
Information in records for disclosure for
1S1/24/981 SAR/24/034 had been highlighted for Breach of Data Protection e . ICO will not be taking any
2024 15/03/24 |redaction but the redactions had not 19/03/24 4 N/A N/A N/A 19/03/24 1C-295345-W7R1 Framework (UK GDPR Art. pal . 03/04/24 action but has made
(46000845) . . further action .
been applied. Third party data 5f) recommendations
compromised.
Complaint advised Kent Social Services
disclosed his personal information to the
former partner of his current partner ICO agreed a data breach
1S1/24/962 regarding a court case they are going Breach of Data Protection Complaint closed - no had taken place but were
2024 15/02/24  |through. Court case has nothing to do 25/03/24 39 N/A N/A N/A 15/04/24 1C-297920-N2D7 Framework (UK GDPR Art. P . 05/09/24 tisfied KCC had
(45059173) e N further action
with him. Informed by Stephen Rimmer 5f) addressed the matter
Solicitors that this a data protection appropriately
breach. (notified by CSComplaints
15/03/24)
. Breach of Data Protection . . .
2024 No record of Subject Access Request under Art.15 0 15/04/24 1C-294612-W1Y6 Framework (UK GDPR Art. Complamt_closed -no 04/06/24 Data subject withdrew
request UK GDPR 15) further action SAR
. Breach of Data Protection
SAR/24/057 Subject Access Request under Art.15 Complaint closed - no
2024 (44627929) 24/01/24 UK GDPR 16/04/24 83 N/A N/A N/A 15/04/24 1C-296815-B9H4 l:;mework (UK GDPR Art. further action 05/09/24
OT CPC report delivered by hand not in
a sealed envelope to the incorrect Breach of Data Protection e ICO will not be taking any
2024 1S1/24/1036 16/04/24 |address. Neighbour opened letter and N/A N/A N/A N/A 19/04/24 1C-302044-T4R1 Framework (UK GDPR Art. P . 26/04/24 action but has made
) . ) further action .
discussed with several other neighbours 5f) recommendations
before giving it to the intended individua
Cyber attack on NRS system - Breach of Data Protection e Y~ 1CO will not be taking an
2024 1S1/24/1115 16/05/24 |confirmed that KCC data accessible on 16/05/24 1C-306853-N4H7 Framework (UK GDPR Art. P . 04/07/24 : g any
further action action
dark web 5f)
The location of 4 children open to social Breach of Data Protection e Y~ T i
2024 1S1/24/1249 18/06/24 |services sent to mother who is potential | 11/07/24 23 N/A N/A N/A 04/07/24 1C-317907-W1F4 Framework (UK GDPR Art. P . 11/07/24 |,
. further action informed
danger to the children 5f)
IPCP report posted to wrong address, Breach of Data Protection . 1eg prowdgd IREESThE]
L | . Complaint closed - no Data Security Leaflet -
2024 1S1/24/1279 19/07/24 |containing child protection concerns and| 23/07/24 3 N/A N/A N/A 23/07/24 1C-321410-Q4J4 Framework (UK GDPR Art. . 27/01/25 .
. s further action Preventative Measures
possible criminal data 5f)
Local Govt Sector
Child Protection invite sent to a father
inappropriately. (Father is not meant to
know what area the family are living in Breach of Data Protection Complaint closed - no ICO will not be taking any
2024 1S1/24/1298 12/07/24 |due to significant concerns regarding N/A N/A N/A N/A N/A 29/07/24 1C-322748-G2D6 Framework (UK GDPR Art. P . 09/08/24  |action but has made
. further action .
honour-based violence. Mother and 5f) recommendations
child have had to move home multiple
times as he had previously located her)
. 3rd party data - DPA Breach of Data Protection .
2024 [SARRAOST |0 ipy  |Sublect Access Requestunder 15| 5,04 105 2018, Schedule 2, 30/04/24 | 08/05/24 | 31/07/24 IC-304307-F5Q3  |Framework (UK GDPR Art|COmPlaint closed -no | 00,5
(44179393) UK GDPR . further action
Section 15, Part 3, 16 15)
. Breach of Data Protection 14-day notice issued. Cop!
2024 [SARRAOIE | py  |Sublect Access Request under At 15 g0 0y 125 N/A N/A N/A 02/08/24 IC-304581-G8V4  |Framework (UK GDPR Art.|Complaint closed 02/08/24  |of response to ICO
(43918445) UK GDPR
15) 06/08/24
Interim
responses
sent . S
. Breach of Data Protection 14-day notice issued.
2024 |SARIZHO0T | 55,1505 |Sublect Access Requestunder At15 | 20102124 & 57 N/A 02110124 | 17/10124 | 05/08/24 IC-305905-V7P5  |Framework (UK GDPR Art|Complaint closed 05/08/24  |Update to ICO 06/08/24,
(43729326) UK GDPR 03/04/24
Final 15) 23/09/24 & 17/10/24
response
B 23/09/24
belween wo tnrlatod chdron gave Ersech of Data Protagion
2024 1S1/24/1339 14/08/24 . S 9 N/A N/A N/A N/A N/A 16/08/24 1C-326293-K7F6 Framework (UK GDPR Art.(Under investigation
one family the other child's address
- g g 5f)
(children linked on Liberi
. 3rd party data - DPA Breach of Data Protection 14-day notice issued. Cop!
2024 ms@‘gﬁf 22/01/24 a‘}’(bggtp’;ccess Requestunder At15 | 5 06/04 154 2018, Schedule 2, N/A N/A 23/08/24 IC-305189-N7Y7  |Framework (UK GDPR Art.|Complaint closed 23/08/24  |of response to ICO
Section 15, Part 3, 16 15) 03/09/24
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21-day notice issued.
e o
(45718737) 23/02/24 Subject Access Request under Art15 04/09/24 194 N/A Breach of Data Protection complaint about missi?\
2024 UK éSDPR q ’ 27/08/24 1C-306064-V2N6 Framework (UK GDPR Art.[Complaint closed 21/02/25 reco‘r)ds 9
SAR/24/338 18/06/24 09/12/24 181 N/A 15) .
ICO confirm not further
(48748661) .
contact from complainant
and consider matter closed
‘5‘2(7):654212;3 s ?e?:?rﬂ: I:vzrr]; Er‘geﬁzztzzrvr;tiiﬁ? l Breach of Data Protection Complaint closed - no
2024 28/04/24 e q 19/09/24 1C-309448-T9N8 Framework (UK GDPR P . 04/10/24
(see permission and there has been no Art.5f) further action
SAR/24/247) response to thg complaint about this. _ )
\IlEvrr:i: ?:i:tt;?nzgt?h:gzgrc:(;grs:; e B oatalgiotectoy Complaint closed - no 150 el et e (L) iy
2024 IS1/24/1418 23/09/24 . : N/A N/A N/A 23/09/24 1C-333762-H2H4 Framework (UK GDPR Art. P . 07/11/24 action but has made
Birth mother was not to know the further action .
8 . 5f) recommendations
location of the child.
The allocated social worker received an
email raising concerns about two
children whilst in the care of their
mother. The social worker visited the Breach of Data Protection e ICO will not be taking any
2024 1S1/24/1369 29/08/24 |home and raised the concerns 05/12/24 98 N/A N/A N/A 24/09/24 1C-333850-T126 Framework (UK GDPR Art. P . 06/12/24 action but has made
; . . A further action .
contained in the email and did disclose 5f) recommendations
who had sent the email as the email
didn't specifically state that he wanted to
remain anonvmous
Worker requested me to send out a
Child and Family Assessment to two
fha:r;\tllsljnttz:z mzrzgn:?\"::do:; aIra“ijned EIrEEEN Gl DELR (e BEen Complaint closed - no 15® il et 2 (L) iy
2024 1S1/24/1421 24/09/24 h P N/A N/A N/A 24/09/24 1C-333836-P8Q5 Framework (UK GDPR Art. P . 07/11/24 action but has made
that her address is not meant to be 59 further action recommendations
known to Dad due to DV. Worker didn't
let admin know that the address had to
be removed _ _ _
e
. 2018, Schedule 2, Breach of Data Protection
2024 [SARR4298 | 000y |Sublect Access Requestunder 15 | g 50,04 62 Section 15, Part 3, 16 | 09/08/24 | 21/08/24 | 30/09/24 IC-313963-H6RO  |Framework (UK GDPR Art.|Complaint closed 01/0/24  |Paper records as KCC has
(48283781) UK GDPR LPP - DPA 2018 15) explained the reasoning
' behind it and has offered
Schedule 2, Part 4 (19) .
free of charge options.
46937353 . . e .
e Breach of Data Protection The ICO is satisfied with
2024 2‘2%25;532061; &1 16104124 ggﬁgca“"” request under Art16 UK | 604 49 07/06/24 | 21/06/24 | 03/10/24 IC-314685-C4Z2  |Framework (UK GDPR Art.|Complaint closed 07/10/24  |KCC's response to ICO as
16) well as complainant.
1) Did (the accused child's) former
school know (about the previous
allegations)?
52165989 2) Did the local authority who allocates
(see placements to special schools know 3rd party data - DPA I(?O?Jr:?ils (?L%T(;Zda:]:\;g:: tol
2024 SAR/23/073) | 01/02/23 |(about the previous allegations)? 30/04/23 88 2018, Schedule 2, 04/05/23 22/05/23 03/10/24 1C-332420-L7T9 Data Protection Practices [Complaint closed 31/10/24 P N
. , . the four questions (under
3) Did our son’s school know (about the Section 15, Part 3, 16 .
. . FOIA) within 14 days.
previous allegations)?
4) Did the other student’s mother
communicate the fact of previous
allegations?
Assistant has sent a transport letter to B acyCatalgioteciog
2024 1S1/24/1478 24/09/24 " port N/A N/A N/A 15/10/24 1C-338733-Z6W0 Framework (UK GDPR Art.(Under investigation
father of applicant. Mother objects. 5f)
Copy of a RAC shared with the wrong Breach of Data Protection o g;a?apéz\ggr?td i:;sﬂoer:ejl
2024 1S1/24/1495 22/10/24  |family - RAC related to a sexual incident N/A N/A N/A 22/10/24 1C-340036-F3H5 Framework (UK GDPR Art. P . 24/10/24 Uity
: ¥ further action Preventative Measures
relating to two 12 year old children 5f)
Local Govt Sector
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SAR/24/133 Subject Access Request under Art.15 ngosgﬁég:;Zu]eD;A Breach of Data Protection Complaint closed - no
2024 (46068741) 29/02/24 ) q ’ 14/08/24 167 . ’ N/A N/A 23/10/24 1C-317378-W8V8 Framework (UK GDPR Art. P . 25/10/24 14-day notice issued.
UK GDPR Section 15, Part 3, 16 15) further action
Questionnaire with details of 496 people Breach of Data Protection Complaint closed - no g:a?ap;‘é'j:f :;Tg?l
2024 1S1/24/1538 17/10/24  |sent to marketing company not N/A N/A N/A 08/11/24 1C-343220-Y7Z3 Framework (UK GDPR Art. P . 15/11/24 rity
. further action Preventative Measures
anonymised 5f)
Local Govt Sector
ID of person who reported parent to B aoipatalgiotectioy
2024 1S1/24/1550 04/11/24 ! persol ported p N/A N/A N/A 08/11/24 1C-343245-Y7P4 Framework (UK GDPR Art.|Under investigation
social services shared with parent 56)
Safeguarding
check Delay in responding to Complaint closed - no
2024 (48067129) +| 30/05/24 |Suitability check from Ofsted 08/08/24 70 N/A 01/08/24 01/08/24 11/11/24 1C-324376-G8P6 Y P 9 P " 12/11/24
. request for information further action
complaint
(50104741) _ _
SAR/24/287 Subject Access Request under Art.15 Breach of Data Protection Complaint closed - no :;:igc;:?gilgrirsl thvjitﬁ?nuncn
2024 (48058329) 07/05/24 ) q ’ 17/07/24 71 N/A N/A N/A 21/11/24 1C-317505-P3R8 Framework (UK GDPR Art. P " 21/11/24 omply
UK GDPR 15) further action statutory timescale but no
further action required
Kinship Assessment has been shared ICO considers that
Complaint without authority and without being Breach of Data Protection Complaint closed - no processing of data was
2024 (50081177 & | 31/07/24 |given the chance to redact any personal | 04/11/24 96 N/A 04/11/24 02/12/24 17112124 1C-322884-Z1H3 Framework (UK GDPR Art. P . 17112124 lawful but not fair as data
b ) ’ further action )
54132497) information for court proceedings 5(1)(a)) subjects not made aware
tomorrow. first.
. 3rd party data - DPA . . .
2024  [SARR4A22 | g7, |Sublect Access Requestunder 15|47, 60 2018, Schedule 2, N/A N/A 13/01/25 IC-333062-voKg  |Pel@y inrespondingto  |Complaint closed -no | 501155 |2g.day notice issued
(49886421) UK GDPR . request for information further action
Section 15, Part 3, 16
SAR/24/562 Subject Access Request under Art.15 g g Delay in responding to Complaint closed - no . Lo
2024 (52233021) 08/10/24 UK GDPR 28/11/24 51 N/A 02/12/24 06/01/25 12/02/25 1C-348995-N7K8 request for information further action 12/02/25 14-day notice issued
Breach of Data Protection ICO considers the Council
SAR/24/361 Subject Access Request under Art.15 g R Complaint closed - no failed to comply within
2024 (48962321) 25/06/24 UK GDPR 08/01/25 197 N/A N/A N/A 20/03/25 1C-348421-X5S5 f;ga)mework (UK GDPR Art. further action 20/03/25 statutory timescale but no
further action required
Following the submission of . ICO has reversed original
safeguarding concerns, referrer's details Breach of Data Protection decision - there has been
2024 53080229 02/12/24 9 9 o ; 17/01/25 46 N/A N/A N/A 25/03/25 1C-351747-26Z5 Framework (UK GDPR Art.[Complaint closed 19/06/25
allegedly shared with other family 5f) no breach of data
members causing a rift. protection
ICO Response 16/05/25 -
. 3rd party data - DPA Breach of Data Protection please review
2024 |SARIZASZ6 | g, |Sublect Access Requestunder A5 | 51404 54 2018, Schedule 2, | 26/11/24 | 10/04125 | 17/04/25 IC-334044-K9J7  |Framework (UK GDPR Art[Under investigation complainant's concerns
(51656798) UK GDPR ; o
Section 15, Part 3, 16 15) and respond within one
month of receiving her list.
Member of the public found a document
on the floor of a train on 1 February
2025 relating to Olea Grove children's
home. B ICO provided Personal
1S1/25/1733 The document contained sensitive IC 02 2025 Complaint closed - no Data Security Leaflet -
2025 54941437 ivEzE personal data and included a list of [atess 1C-364131-T6K7 ;‘amework LENCERRA further action (20225 Preventative Measures
social workers and a list of refugee ) Local Govt Sector
children along with a comment next to
the children's names about whether or
not thev had been trafficked
Breach following subject access request
SAR/24/673. On receipt of records, data
subject believed that there was Breach of Data Protection
2025 1S1/25/1743 05/02/25 |significant information missing from his N/A N/A N/A 17/02/25 Framework (UK GDPR Art.(Under investigation
files, and upon reviewing the records, 5f)
information about his ex-partner had not
been redacted.
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Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
audit Request Request / Information Requ.ested /Incident (Final) calendar Exemptions used Date Review| Date Review referre.d to Case no Nature of complaint Status Date Closed |Comments
L Number . details Requested | Completed |or received
monitoring Incident Reply days
from ICO
HCRG Care Group is currently
conducting an investigation into a
ransomware attack. Despite maintaining
service continuity and successfully . Advised ICO that HCRG
eradicating the threat, a significant risk Breach of Data Protection ref is IC-364112-F8X1
2025 IS1/25/1771 05/02/25 cating FEL, B8 X N/A N/A N/A 03/03/25 IC-367475-P2F8 Framework (UK GDPR Art.[Complaint closed 20/05/2025 Y :
remains that sensitive data, potentially 5) ICO confirmed no
including personal information pertaining| regulatory action required
to vulnerable service users, has been
exfiltrated and may be published on the
dark web
1S1/25/1774 |IIEST i'f' ;Ztltsh:f'lfliigtr: ifiiﬁ:ﬁ;tif'ﬁtr"ni EIEEEN Gif e (el e
2025 81775 03/03/25 (KCC) & external (trusted partners) N/A N/A N/A 04/03/25 ;)amework (UK GDPR Art.|Under investigation
addresses
Father's confidential address (where he . ICO provided Personal
and son are living due to safeguardin B aoipatalgiotectoy Complaint closed - no Data Security Leaflet -
2025 1S1/25/1812 13/03/25 9 >ateg 9 N/A N/A N/A 18/03/25 1C-371285-V6B9 Framework (UK GDPR Art. P . 19/03/25 urity
concerns about mother) disclosed to 5) further action Preventative Measures
mother during a phone call. Local Govt Sector
Blue Badge Scam - person purporting to
be KCC Blue Badge team and asking Breach of Data Protection Complaint closed - no Would like updated report
2025 1S1/25/1880 07/04/25 |for money to send badge quicker, N/A N/A N/A 08/04/25 1C-375940-F6X8 Framework (UK GDPR Art. P . 22/04/25 P P
. further action by 21/04/25
possible access to case management 5f)
system/contact centre
Coroner's office has published a report
given to them by the Kent and Medway
S;?a:::;gtrﬁ;efoi:[ecﬁﬁj rSdéthiz:rsgi?\n B acicCatalgioteciog Complaint closed - no et [0 ez =[S0
2025 1S1/25/1934 22/04/25 N - L 9. 9 N/A N/A N/A 24/04/25 1C-380930-LOR7 Framework (UK GDPR Art. P . 07/05/25 pursue with other
Practice Review containing details of thej further action N
. . 5f) organisations
deceased and her family. We believe
that neither the NHS ICB nor Coroner
checked the report before publishing.
Alive status and address of client E e aoipatalgiotectoy
2025 1S1/25/1969 25/04/25 N N/A N/A N/A 08/05/25 Framework (UK GDPR Art.(Under investigation
revealed to abusive daughter 56)
Confidential information about father Breach of Data Protection
2025 1S1/25/2047 06/06/25 |(following referral from Police) shared N/A N/A N/A 06/06/25 1C-392514-F0Y0 Framework (UK GDPR Art.[Under investigation
with mother _ 5f)
rDel::Zrtgst)r/:zllrIg:c;rgr:gr;ﬁf(:(ievvvvirrz sent B aoipatalgiotectoy Complaint closed - no 150 Gl et B (L) iy
2025 1S1/25/2067 13/06/25 X . N/A N/A N/A 16/06/25 1C-395728-KOM6 Framework (UK GDPR Art. P . 18/06/25  |action but has made
to incorrect email address See 5f further action TR S
SAR/25/073, case 54672253. ) !
Paper records disclosed by solicitors to
their client following subject access . ICO provided Personal
request contained annual financial uplift B acicCatalioteciog Complaint closed - no Data Security Leaflet -
2025 1S1/25/2066 16/06/25 q P N/A N/A N/A 16/06/25 1C-394773-G8Z3 Framework (UK GDPR Art. P . 19/06/25 Uity
letters of 50 other people. See 59) further action Preventative Measures
SAR/25/206 56155965, and complaint Local Govt Sector
58494878.
. 3rd party data - DPA Breach of Data Protection .
2025  [SARRENTE | 105105  |SuUblect Access Requestunder At 15 | g0 5 78 2018, Schedule 2, N/A N/A 17/06/25 IC-381461-C6M7 | Framework (UK GDPR Art|COmPlaint closed -no | - 4q,5005 |14 gay notice issued
(55762133) UK GDPR : further action
Section 15, Part 3, 16 15)
. 3rd party data - DPA Breach of Data Protection
2025  [SARZSMES | g 005 |Sublect Access Requestunder 15| yq,55,55 57 2018, Schedule 2, 14/05/25 19/06/25 IC-381339-Q1D5  |Framework (UK GDPR Art|Under investigation
(55870489) UK GDPR ;
Section 15, Part 3, 16 15)
EHCP emailed to birth parents instead Breach of Data Protection
2025 1S1/25/2078 16/06/25 |of social worker. Child's address was N/A N/A N/A 19/06/25 1C-396198-K9Y1 Framework (UK GDPR Art.(Under investigation
not to be disclosed. 5f)
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Issues investigated by Information Commissioner's Office

Year for Date of Date of | Number of Date
" Request Information Requested / Incident . . Date Revi Date Revi referred to .
audit Request / . (Final) calendar Exemptions used . Case no Nature of complaint Status Date Closed |Comments
- Number ) details Requested | Completed |or received
monitoring Incident Reply days
from ICO
Not logged -
received by
operational unit] .
2025 but not 12103125 | Sublect Access Request under Art.15 1C-391216-Y6V0 Lack of response 1o request | 4o jnvestigation 10-day notice issued
UK GDPR submitted 12/03/25
progressed or
forwarded to
IR&T
Names, photos and experiences of 4
LGBTQ+ staff posted on website Breach of Data Protection
2025 1S1/25/2106 27/06/25 |(information provided by whistleblower) N/A N/A N/A 01/07/25 1C-399545-R0V4 Framework (UK GDPR Art.(Under investigation
https://www.jamesesses.co.uk/p/the- 5f)
council-ignoring-the-supreme
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