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Adult Social Care Charging Policy consultation  

 

 

 

 
 

Kent County Council (KCC) provides adult social care services to approximately 16,394 
residents aged over 18 years old. Approximately 15,806 of these people receive 
chargeable social care services. 

When people living in Kent need adult social care, as well as assessing their care needs, 
we also assess their income to decide how much they pay towards their care. Some 
people don’t pay anything, and the council picks up all of the cost, some people pay a 
contribution, and some people pay for all of their care (these people are known as self-
funders). 

KCC sets out what and how people need to pay in the Charging Policy for adult social care 
in a person’s own home or in the community(External link). This policy does not impact on 
people who live in and receive care and support in a residential care home. 

KCC is facing a large increase in the cost of providing services and ever-increasing 
demand for services and needs to find ways to make these services sustainable. One 
possibility is to make changes to the Adult Social Care Charging Policy. You can find more 
information about this here. 

What are these consultations about? 

KCC is reviewing how much people may have to pay towards the chargeable care and 
support services that we provide or arrange at home (for example homecare including 
supported living) and in the community (for example daytime support). 

We are consulting on two potential changes to our Adult Social Care Charging Policy: 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.kent.gov.uk%252Fsocial-care-and-health%252Fadult-social-care%252Fpaying-for-care%252Fcharges-for-care-and-support%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D2f150c27203e97e08da83bb4091bae0323d95aef7d8d77c4ad4fc9441bb5d0da&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417180006%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EdI49F4iBPkxPAhyyKQ5qzJCvUqPIsgxoH%2FPZ3IJMaE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.kent.gov.uk%252Fsocial-care-and-health%252Fadult-social-care%252Fpaying-for-care%252Fcharges-for-care-and-support%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D2f150c27203e97e08da83bb4091bae0323d95aef7d8d77c4ad4fc9441bb5d0da&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417180006%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EdI49F4iBPkxPAhyyKQ5qzJCvUqPIsgxoH%2FPZ3IJMaE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fletstalk.kent.gov.uk%252Fadult-social-care-charging%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D51a242524c21ebbc8dd22c5c927392dfa366f131b7a2eccd0995f43aaf2d4a75&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417190903%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Its2zY07n83IUCVW6XPMEVKNHB%2B%2BqzSnTGJzIFQXs5g%3D&reserved=0


 

1. To stop disregarding the higher or enhanced rates of Attendance Allowance 
(AA), Personal Independent Payment (PIP) and Disability Living Allowance 
(DLA) when we calculate a person’s income. 
  

2. To introduce a new Self-Funding Arrangement Set up Fee for all new self-
funders who would like KCC to negotiate, arrange and manage care and 
support services with care providers on their behalf. 

 
How can you find out more and have your say? 

Click on the links below for more information on both consultations, including details of: 

• The proposals, who could be impacted and how 
• Why we are proposing these changes 
• The current charging policy 
• How you can tell us your views. 

Higher Level Disability Benefits 

Self-Funding Arrangement Set up Fee 

These consultations are open from Tuesday 6 February and close at midnight on Sunday 
7 April 2024. 

 

 
  

  

 

HSF4 Winter Energy Scheme - launch information   
 

 

 

 
 

You have recently subscribed to the Household Support Fund mailing list, please find 
details of the latest schemes below: 
  

Funded by the UK government, the Household Support Fund scheme supports vulnerable 
Kent households in need of help with significantly rising living costs. The Scheme is being 
delivered in two phases, Phase 1 Summer Voucher scheme & Phase 2 Winter Energy 
Support scheme. 
  

The Summer Scheme has now closed but has been successful in delivering nearly 
£1miliion worth of support via food vouchers to Kent residents. We now move on to  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fletstalk.kent.gov.uk%252Fdisability-benefits%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D55746301d7b1a29969779200776ce210d9c96002a64898458987a67998911a52&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417199796%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lunHw7McqmH9TuI0fhBe3nkhjFzKWHVmLFcErxgQmQg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fletstalk.kent.gov.uk%252Fself-funding-arrangement-set-up-fee%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D975aa6291969cc0ea9639dfc5636254b934ea1c5cabbba2d669fa8769b2182c8&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417207321%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0GerWDZGzjFDXkxSeGVr3P8PKHsl3PDrvxEP5Sp5IFo%3D&reserved=0


 

 

Phase 2 the Winter scheme which will deliver energy support to households.  
  

As with Phase 1 the application route will provide 2 pathways to access either the self-
referral or professional referral scheme. 
  

Please feel free to share this information with your own professional networks, or pass on 
the subscription link, https://forms.office.com/e/2aKaNrjwBi, to our HFS4 mailing list to 
receive the latest news and updates on the scheme. 
  

The winter scheme is open for applications from 12pm Tuesday 9 January 2024. The 
scheme will close on Thursday 29 February 2024, or earlier if the budget is spent.  
  

Please note that the summer food voucher scheme closed early due to high demand 
and we expect a similar response for the winter scheme so advise professionals to 
refer their clients as early as possible. 
  

If successful, support will be provided in one of the following:  

• £100 prepaid physical card to be used to pay for energy via PayPoint or Post Office 
physical locations. 

• Sent to applicant via Royal Mail 
• Full T&Cs found here 

https://legal.purecard.com/terms?cctid=fICBryCnN8FIc50558fICBryCnN8FI 
• FAQs – https://help.purecard.com/ 
• £100 virtual energy card to be used to pay directly to energy providers for 

electricity, gas or water bills. Energy providers including British Gas, EDF, E.on, 
Bulb, Octopus and many more 

• Sent to applicant via email 
• Full T&Cs found here 

https://legal.purecard.com/terms?cctid=fICBryCnN8FIc50551fICBryCnN8FI 
• FAQs – https://help.purecard.com/collection/753-energy-card-cardholders 

This card is issued by GVS Prepaid Ltd, pursuant to license by Mastercard International 
Incorporated. 

All applicants will need to complete the card activation process which will require online 
access and those without internet access will require professional referrer assistance, or 
they can access their local gateway service. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fforms.office.com%25252Fe%25252F2aKaNrjwBi%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000268050%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DX1nSbBE3UsghjV0HRjKStODxgl23BQKqYIRRhIDJ9Xc%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D708c761f96cc98d2e93064498d0b56ceb8235e0465a72117b4d3c518c8e199d0&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417214680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fHZmGipr%2FWKiGC63XC%2FYE0hvKU0Wr3g4sQMokdMrMrY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Flegal.purecard.com%25252Fterms%25253Fcctid%25253DfICBryCnN8FIc50558fICBryCnN8FI%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000268050%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DuWEVeZ6BQ7zg0ZgMnNQI4O5PT1UoX8Roj8a%25252F8ILY1L0%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D89d16e791d18021357f3033db510dd6dd25e35f030976bf9465ecad376adb533&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417221729%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0c%2FRpUC8M5U9psaNXpS8PuBZe3JLfiXwr5CSFyEFCpQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fhelp.purecard.com%25252F%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000268050%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253D7KZUUT1O0kNr9sBrnycA7M2sjZ9bpA26C4w6KGUlKzw%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D56a24524af438d9d8a8a5f8d3fad0170ab77eac454853f61ac9c0054515eb7a5&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417229275%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NsBO1sMcER1QRzqwVxZs%2BqImUGEbXy2ELTlZfWiMGec%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Flegal.purecard.com%25252Fterms%25253Fcctid%25253DfICBryCnN8FIc50551fICBryCnN8FI%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000424246%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DEBdGRbjQX10z547UZ2jDyLMUaJZdfbFwg%25252BySidtdoro%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3Dbb82a76d209ef1ffdc4fff7cb35a7c05f4ae5fa42fa90714afeaeff395a78cc0&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417238237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nnKY1JiV0vaj9wbVX7x3fqxq85Zr7jNp7AjJ9gPgRrs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fhelp.purecard.com%25252Fcollection%25252F753-energy-card-cardholders%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000424246%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DqiWSVDSjVY7Nh4JOtHYUMJv3XYZ3QjOF3DUJ5tPAmUM%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D0e16cb57b5f3fff9884213391cfae7726130c74209d7a7ab034250ffb0a5204c&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417245788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Q1y4Xy7Kco4EanIQnDqiXZIJYpCGHQ%2BChG%2BLZBzqC5w%3D&reserved=0


 

 

There is a limited amount of funding available for this scheme and funds will be distributed  

on a first come, first served basis, with only one award per household.  
  

Who is eligible? 

There is an expectation for professionals to complete due diligence checks of applications 
to ensure that beneficiaries meet the eligibility criteria as set out below: 

Applicants that self-refer will be required to submit evidence to prove that they are the 
energy bill payer for the household and a Kent resident, within an eligible Kent district, at 
the point of application. 
  

Applicants must  

• be aged 16 or over 
• be a Kent resident, permanently living within one of the 12 local authorities covered 

by Kent County Council (this excludes Medway, Bromley, and Bexley) 
• have a household income less than £40,000 per annum before tax (including any 

means tested benefits 
• be the named utility bill payer for the household 
• not have savings above £1000 
• *not be receiving free school meal support within their household 

*Free School Meal eligible families have received an additional energy voucher for 
each eligible child via their child’s school outside of this scheme. Eligible FSM 
families have received a voucher per eligible child for the value of £100 direct from their 
child’s school before Christmas and should be referred back to their school for further 
advice if this has not been received.  
  

Residents with no recourse to public funding are still eligible for the scheme. If a National 
Insurance number is not available, please email householdsupportfund@kent.gov.uk with 
circumstances and reasons why the applicant should receive this support (please attach all 
supporting evidence to the email). 
  

Application link: 

If support is required because of the increase in cost of living, apply for the Household 
Support Fund on the following link: Household Support Fund - Kent County Council 
  

mailto:householdsupportfund@kent.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.kent.gov.uk%25252Fsocial-care-and-health%25252Fadult-social-care%25252Fpaying-for-care%25252Fbenefits%25252Fhousehold-support-fund%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000424246%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DF9tLiyoq5g1gV%25252FG3O8zJgvJLGum2fFFkPwUlar7oSBE%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3D866ed958102800a69c13a041a031d52a01b44dd8ed3c7e3919ec63a869d6071c&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417253757%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=c27RRxsF9S8KZ7WSipA0n3vA52uChASXNHgUuyphoG0%3D&reserved=0


 

 

 

Processing timescales 

We do aim to send the physical and virtual cards out as quickly as possible, usually within 
10 working days of a successful application being made, however we anticipate there will 
be high demand for support, and this could impact on timescales. The applicant and 
referrer (if applicable) will receive email confirmation of the application outcome. 

 

 
  

  

 

Household Energy Bill – additional support  
 

 

 

We are delighted to inform you that Kent County Council is currently working with Citizens 
Advice North and West Kent to support residents on low incomes who are taking positive 
steps to address their debts. 
 
Residents could be eligible for additional support towards their household energy 
bill and receive up to £500 (subject to eligibility criteria). 
 
Eligibility criteria 
To be eligible for this scheme, residents must at a minimum meet the following qualifying 
criteria:    

• Be aged 16 or over. 
• Be a Kent resident, permanently living within one of the 12 local authorities covered 

by Kent County Council (this excludes Medway, Bromley, and Bexley)   
• Be responsible for paying the household energy bill (one award per household). If a 

partner is awarded an energy card, but is not the main energy account holder, they 
can still use the card against the household energy costs.   

• Be accessing support through the ‘Kent Money Advice Hub’. 

Other eligibility criteria will apply and be assessed through the debt advice process. 
 
Funding is limited so please encourage residents that meet the above criteria to 
contact the Kent Money Advice Hub (we advise residents to contact the Kent Money 
Advice Hub via ‘video call’ in the first instance - click on the link below and scroll 
down slightly to select ‘make a video call’). 
 
Kent Money Advice Hub 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.kentmoneyadvicehub.com%25252F%2526data%253D05%25257C02%25257CStakeholderteam%252540kent.gov.uk%25257Ce1930786af8c4dbad43708dc1c008ac8%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638416035906013671%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253Dyvpk5FF38nX0zCKXNobaFVhkoeKnwGOnvpA9%25252BPMEsiQ%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3Ddbaaa2163c3ca2e4c406ed1ecedbe9110e4daa69c1ce923bb82c5517e8495b76&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417261728%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GndL%2BJ2FiQOko90OZDemytEOb4EEgm%2BA5ooCtoNTAqg%3D&reserved=0


 

This support is funded by the UK Governments Household Support Fund – the 
scheme will close once all funds are spent or before the 31 March 2024. 
  

 

 
  

  

 

Kent County Council funded Scils site for providers  

 

 

 

 

We are looking to re-new registration of the Scils on-line learning portal, giving care 
providers free access to over 250 short courses and group sessions for Adult Social Care 
and Children's Services, along with support materials for the care certificate, news, 
resources and a chat function. 
  
Are you or your workers one of the 2,300 people currently using the site? If so, it 
would be really helpful to provide us with some feedback. 
 
Please use this link - just one question to respond to.  

 

 
  

  

 

Kent Connect to Support website and financial estimator 
tool  

 

 

 

Have you explored our new website for adult social 
care in Kent? 
 

Visit kent.connecttosupport.org and take a look at the range of information, advice and 
guidance now available to you - and to the people that access your services. 
  
You can browse the homepage and navigate to specific areas such as:  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.scils.co.uk%25252F%2526data%253D05%25257C02%25257CLisa.Clinton%252540kent.gov.uk%25257Cd49d600a0deb4b0355bf08dc227a63e1%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638423156270691530%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C0%25257C%25257C%25257C%2526sdata%253DsQHrogj0KgFSsg87BE7LhAa%25252BJlY0jEPkaUpeUA%25252BnVjM%25253D%2526reserved%253D0%26xid%3Da12e46aa59%26uid%3D171666381%26iid%3D2282210edb%26pool%3Dcts%26v%3D2%26c%3D1708617716%26h%3De5019b5c79839d88728393f916ff75feac820143088b3bcb4b0d3b3e4cf036a8&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C2911a35014c246a89bfc08dc33c01c3e%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638442147417295162%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ylk76jLDsa6EMWkmbmtA23aP%2Bpk5T4c9gqWKI9odkZI%3D&reserved=0
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• Community directory - listings of local organisations, voluntary and community 
groups and much more. You can also submit a listing for free for your own care-
related business or community organisation. 

• Financial estimator tool – use the simple tool to gain a better indication of what 
care and support may cost 

• Support in the home and community - homecare, home adaptations, personal 
assistants and residential care. 

• Caring for someone - financial support, emotional support and carers 
assessments. 

• Health and wellbeing - staying healthy, keeping safe, neurodiversity, learning 
disabilities, autism, mental health and more. 

• Housing - information about local housing options and homelessness prevention 
and support. 

• Out and about - public transport, accessible toilets, changing places, how to get 
involved in sports and leisure activities 

• Money and legal - paying for care and support, power of attorney, welfare and 
benefits. 

We would be grateful if you could promote the platform in your service. If you would like to 
request copies of printed posters or flyers or gain further information, please email: 
connecttosupport@kent.gov.uk and visit the site at: kent.connecttosupport.org 
  
The website has been developed in collaboration with people that access care and support 
and we are constantly seeking feedback, so please do use the online form to send through 
your own comments and ideas to be considered for further development. Find out how you 
can get involved in shaping adult social care and share your views, by joining the Your 
Voice Network. Visit kent.connecttosupport.org/get-involved to register for updates.  

 

 
  

  

 

Adult social care digital roadshow   
 

 

 

 
 
The stakeholder engagement team in adult social care at KCC have been attending 

mailto:connecttosupport@kent.gov.uk
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events, visiting community spaces and holding webinars. The aim is to take people on a 
short tour and demo of some of the new digital technology and resources available to 
support independence and wellbeing. 
  
If you would like the team to talk to your workforce or attend an existing event, 
please contact makingadifference@kent.gov.uk. You can also call 03000 413 998 if you 
prefer to speak to someone directly. 
  
In the meantime, visit the Kent Connect to Support website for the latest information on 
care and support where you live and make sure your organisation is listed on our 
community directory: https://kent.connecttosupport.org/ . 
  
You can also explore a new online self-assessment service called Better Care Support 
from the same site to access more detailed advice and guidance that’s right for you. Read 
more about Better Care Support below.  

 

 
  

  

 

BetterCare Support online Self Assessment  
 

 

 

 
 

 

Adult Social Care and Health (Kent County Council) have 
launched BetterCare Support, an online self-assessment tool, 
to enable people to live independently and safely within their 
communities and home. 
 
By answering questions about their social care needs, the tool provides people with 
information, advice, and guidance about the options and services available to them. 
 
Other online resources: 

• Kent County Council Adult Social Care and Health website 
• Financial Calculator to estimate how much you may need to pay 
• Connect to Support, information, advice and guidance website with community 

directory 
• Kent PA Personal Assistants website 

Please share and advertise these resources with your services and contacts. 
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Funding has increased for International Recruitment  
 

 

 

 
 

Due to unprecedented demand, two £1500 grants per care service 
are now available meaning providers can: 

• access up to £3,000 towards their international recruitment 
costs! 

• Providers who have previously received a £1,500 grant are now invited to apply for 
a second grant. 

Please see details below: 
 
The government has made funding available to support international recruitment into the 
social care sector during the 23-24 financial year. 
 
In order to be eligible for a grant, a provider must meet the following criteria: 

• Be registered with the CQC as a provider of social care 
• Be located (determined by registered CQC location) in one of the Local Authority 

areas in the South East region 
• Have an overall CQC rating which is above the ‘Inadequate’ rating at the time of 

application (i.e. ‘Outstanding’, ‘Good’ or ‘Requires Improvement’) 
• EITHER intend to apply for a Licence to Sponsor skilled workers OR to hold a 

licence already and intend to recruit at least one international worker on a Skilled 
Worker Visa between 1 April 2023 and 15 March 2024 

• Confirm that they will understand and will abide by the provisions of the Ethical 
Recruitment Framework (See the Code of 
Practice: https://www.gov.uk/government/publications/code-of-practice-for-the-
international-recruitment-of-health-and-social-care-personnel/code-of-practice-for-
the-international-recruitment-of-health-and-social-care-personnel-in-england) 

• Confirm that they are able to offer any international workers they recruit work in 
accordance with the requirements of the Skilled Worker Visa 

• Correctly and fully complete the correct application form.   

A provider’s eligibility will be assessed at the time of application. Each must apply to the 
hub for the local authority whose area includes that location. For Kent and Medway, this is 
the Kent Integrated Care Alliance (KiCA). 
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Providers do not need to have applied for a licence or recruited a skilled worker in order to 
apply for a grant, however they will have to provide evidence that their licence has been 
awarded or that they have employed a new skilled worker between 1 April 2023 and 15 
March 2024 before a grant will be paid to them. 
 
The application is for providers included in the Kent and Medway Council 
Districts. Please ensure it is completed in its entirety, double check all details are correct, 
and do not hesitate to contact recruitment@kica.care or grants@sesca.org.uk if you 
have any concerns or queries. 

  

  
  

 

Want to have your say on social care? Join the Your voice 

network!  
 

 

 

 

 If you aren’t already a member, are interested in hearing more about 
social care in Kent and would like us to keep you updated about 
opportunities to get involved, receive our newsletter or link you up with our 
lived experience groups.  
 
Please join our Your voice network online or contact 
makingadifference@kent.gov.uk to speak to a member of the team. 

 

 
  

 

 

We’d love to hear from you! 
 

Our mailing address is: 
Stakeholderteam@kent.gov.uk  
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