
 

This note provides details of known and anticipated changes and cancellations to Bus Services in Kent.   It relates to services that 

are provided on a commercial basis by bus operators and also some that are funded by Kent County Council.   A summary of all 

significant changes is shown as the end of this note. 

Background 
Bus use in Kent, as with rest of the UK has only partially recovered since the pandemic and it is currently estimated that local use of buses 

stands at around 80% of pre-pandemic levels, with the use in the off-peak being much less than this.    

Throughout the pandemic and to date, many services are only being sustained because of the financial support being provided by Government 

and from KCC, through protected levels of reimbursement on the English National Concessionary Travel Scheme and previously the Kent 

Travel Saver.     

Current Government support in the form of a Local Transport Fund (LTF), is paid to Local Transport Authorities (LTAs) and to operators 

directly.  This funding ceases at the end of September and Government have made clear that there is to be no extension or replacement of this 

financial support.    Therefore, all LTAs have been tasked by the DfT, with working with operators, to re-base the bus network to a sustainable 

level, post funding, taking account of revised patterns of use and the other cost / operational factors.             

Bus operators operate in a de-regulated commercialised environment and LTAs are not therefore able to insist that any operator provides any 

service or service level.   The process of the network review has therefore been to survey operators to understand what changes that may need 

to make from October, from when they will need to operate without any special support and with reduced levels of income and increased costs 
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of operation.   To date around 20 services have already been withdrawn or cancelled and further 40 are expected to be withdrawn from 

between now and October 

KCC position  
The financial support of public bus services is a discretionary activity and for this reason, as pressure on Local Government finances have 

increased, a number of authorities have reduced or stopped funding buses completely.   KCC have continued to fund bus services and 

currently spend around £6m per year on this activity.   However, as the costs of providing statutory services has increased, in order to set a 

balanced budget, the Council has needed to save money in other areas and from the 2022/23 financial year, the budget for the support of 

public bus services is being reduced by £2.2m.    

This is demanding that KCC remove the subsidy which supports the operation of around 40 services which are likely to stop operating in 

October.  With the Council unable to support all of its existing bus service contracts, this also means that we cannot intervene to save those 

being stopped by operators as the number of services involved would cost millions to sustain.   

In the absence of being able to directly protect existing services, Public Transport officers will continue to work with all operators to explore the 

potential for some to take on routes being cancelled by other providers but this is unlikely to provide cover for the many of cancellations given 

the prevailing commercial conditions.    

KCC will also work with communities, parents and schools to support them if there is an appetite to fund and coordinate local solutions and the 

department is making available Community Transport funding for things like vehicles for this purpose.      

Children who have a legal entitlement to free transport to school will be provided with alternative transport solutions but for other passengers it 

is likely that no alternative transport will be available.   

KCC Travel Saver 
Parents are encouraged to use the summary to understand if they are affected by service changes before applying and paying for a KCC 

Travel Saver.   Should a pass have been purchased and then can no longer be used owing to a change to service then the Council will make 

refunds available either in full or on a pro-rata basis dependent on whether use of the pass has been made before a request for a refund.   



SUMMARY OF SERVICE CHANGES 

Bus 
number 

Operator Route Change and impact Date of 
expected 

change 

Latest update 

4 Stagecoach  Greenhill – 
Whitstable – 

Canterbury  

Service withdrawn.   Triangle and 5 
provides  an alternative service for most 

areas but Greenhill to Whitstable link is 

lost.  Estuary View will be reliant on the 638 
service.  

30th April 23  

5 Arriva Sandhurst to 
Maidstone 

Owing to local objections, the service will 
no longer operate to Sandhurst and will 

instead terminate at Hawkhurst Moore. 

18th June 349 service operates between 
Sandhurst and Hawkhurst. 

7 Stagecoach  Herne Bay – Altira 
Park  

Service withdrawn.  Broomfield covered by 
services 6.  Service 36 covers the remainder. 

30th April 23  

12 Arriva Maidstone to 
Tenterden 

0653 ex Tenterden and 1547 ex Maidstone 
service 12 on a weekday will no longer 

serve Langley Heath 

22nd April KCC service 13 offers an 
alternative. 

306/8 Redroute Gravesend to 
Sevenoaks 

Reduced level of service from April but all 
areas remain covered on Mondays to 

Fridays.  Saturday service between Vigo 

and Sevenoaks withdrawn.  

3rd April   



 

334 Arriva Sittingbourne to 

Maidstone 

Owing to the new road layout as part of the 

M2 scheme, the service will no  longer serve 
Danaway 

22nd April Residents will be  offered free 

travel on the Kent Karrier 
service. 

642 Arriva Langley Heath to 
Cornwallis 

Academy 

Withdrawn from Langley Heath owing to 
health and safety concerns 

August 23 Journey can be completed 
using service 13 and changing 

onto alternative Cornwallis 

buses on the Loose Road 


