
 

 

 

Warm Homes Service Providers 

Warm Homes is delivered by a network of registered Green Deal Advisers and Installers that have been procured to deliver measures in local authority 
properties.  Warm Homes can signpost private residents to this network of providers who are able to access national funding streams for insulation and 
heating for eligible households. There are other accredited companies available that are able to deliver these measures and a list can be found at: 
http://gdorb.decc.gov.uk/green-deal-participant-register.  

Please note that this is a referral service only and should you decide to carry out works with any installer you will enter into contract directly with them. As 
such KCC and members of the KMSEP cannot accept any responsibility or liability for any aspect of the works. 

 

The following companies are part of the Warm Homes Network and will be able to help with access to subsidized heating and insulation or can provide 
Green Deal measures and access to finance.   

Please note, if you rent your property you will need the permission of the landlord before any works can be completed. 

1. Help with Heating 
The following companies can access nationally available funding to support with the installation of new boilers and heating for eligible households.  To 
access this funding you must be on specific benefits and have a qualifying boiler*.  Contact one of the following companies to find out if you are eligible 
for support. 

Company name Contact details 

Aran Services 0800 587 7795 / 01284 812520 / info@aranservices.co.uk 
www.aranservices.co.uk 

Climate Energy (no 
longer operational) 

0800 014 7411 / info@climateenergy.co.uk  
www.climateenergy.co.uk  

Polyramek Energy Ellie McQuade - 0207 977 0010 / info@polyramek.co.uk 
www.polyramek.co.uk 

* Further information on eligibility criteria for HHCRO/Affordable Warmth funding is available at the end of the document – Annex 1 
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2. Help with Insulation 

The following companies can access nationally available funding to support with the installation of loft and wall insulation for eligible households.  You 
do not need to be on particular benefits to access support but other eligibility criteria, for example based on location, may apply.  Contact one of the 
following companies to find out if you are eligible for support. 

Company name Contact details Measures that can be installed 
External solid 
wall insulation 
(EWI) 

Internal solid 
wall insulation 
(IWI) 

Cavity wall 
insulation 
(CWI) 

Loft 
insulation 
(LI) 

Flat roof 
insulation 

Aran Services 0800 587 7795 / 01284 812520 / info@aranservices.co.uk  
www.aranservices.co.uk 

    From 2015 

Climate Energy (no 
longer operational) 

0800 014 7411 / info@climateenergy.co.uk  
www.climateenergy.co.uk 

     

Ecologistics  (no 
longer operational) 

08450 170 754 / info@ecologistics.co.uk 
www.ecologistics.co.uk 

     

Hamilton (Building 
Contractors) Limited 

01274 666166/ info@hamiltonfirst.co.uk 
http://hamiltonfirst.co.uk 

     

Lawtech 
 

01634 290500 / reception@lawtechltd.co.uk 
www.lawtechltd.co.uk 

     

SERS Energy 
 

01443 821349 / tenders@sersltd.co.uk 
www.sersltd.co.uk 

     

 
 

3. General Energy Efficiency measures and Green Deal 
The following companies (over page) can provide a range of energy efficiency measures, some of which are eligible for Green Deal Home Improvement 
Funding and all of which are Green Deal measures.  These companies can complete a Green Deal Assessment of your property and provide a quote for 
installing the measures recommended for your property. 
Please note, companies may charge to complete an assessment of your property to determine measures available, please check this with the company.  
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General Energy Efficiency measures and Green Deal 

Company name Contact details Measures that can be installed 
EWI IWI CWI LI Flat 

roof 
insula-
tion 

Lighting Glazing Heating Heating 
controls 

Hot 
Water 
tank 
insula-
tion 

Micro 
gener-
ation 

Aran Services 0800 587 7795 / 01284 812520 / 
info@aranservices.co.ukwww.aranservices.co.uk 

    From 
2015 

      

Climate Energy (no 
longer operational) 

0800 014 7411 / info@climateenergy.co.uk  
www.climateenergy.co.uk 

           

Ecologistics (no 
longer operational) 

08450 170 754 / info@ecologistics.co.uk 
www.ecologistics.co.uk 

           

Hamilton (Building 
Contractors) Limited 

01274 666166/ info@hamiltonfirst.co.uk 
http://hamitltonfirst.co.uk 

           

Lawtech 
 

01634 290500 / reception@lawtechltd.co.uk 
www.lawtechltd.co.uk 

           

SERS Energy 
 

01443 821349 / tenders@sersltd.co.uk 
www.sersltd.co.uk 

          PV 

The Heating Hub 
 

01634 826143 / service@theheatinghub.co.uk 
www.theheatinghub.co.uk 

           

 
4. Green Deal Assessments 

The following companies can provide an independent Green Deal Assessment for your property. Cost range from between £99 and £140 for a domestic 
property assessment.    

Company name Contact details 
 

Domestic 
Assessments 
available 

Non-Domestic 
Assessments 
available 

Agility ECO 01296 311898  
www.agilityeco.co.uk 

  

Green ROI 
 

01634 505100 
www.greenroi.co.uk 

  

The Sustainable 
Home Survey 
Company cic 

Dan Crispin - 020 3603 0230 / contact@sustainablesurvey.co.uk 
www.sustainablesurvey.co.uk 

  
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5. Renewable Energy 

The following companies can provide a range of renewable energy technologies.  These companies can complete an assessment of your property and 
provide a quote for installation. 
Please note, companies may charge to complete an assessment of your property to determine measures available, please check this with the company.  

Company name Contact details Measures that can be installed 
Solar PV Solar 

Thermal 
Biomass 
boilers 

Air Source 
Heat Pumps 

Ground Source 
Heat Pumps 

Aran Services 0800 587 7795 / 01284 812520 / info@aranservices.co.uk 
www.aranservices.co.uk 

     

Campbell & Kennedy 
 

0141 435 7774 / 01344 392980 / 
commercial@campbellkennedy.co.uk  
www.campbellkennedy.co.uk 

     

Climate Energy (no 
longer operational) 

0800 014 7411 / info@climateenergy.co.uk  
www.climateenergy.co.uk 

     

The Heating Hub 
 

01634 826143 / service@theheatinghub.co.uk 
www.theheatinghub.co.uk 

     

 

6. Help with Park Homes 
While there are insulation measures available for certain types of Park Homes, what can be done will depend on the type of park homes and the 
situation.  The following companies are able to deliver insulation measures on eligible park homes and you may be able to access some funding to 
support the measures, if you are on specific benefits you may be able to access funding for insulation and heating.  To find out if your property can be 
insulated and if you are eligible for any funding towards the costs you can contact one of the following companies. 
Please note, companies may charge to complete an assessment of your property to determine measures available, please check this with the company.  

Company name Contact details Services Available 

Agility ECO 01296 311898  
www.agilityeco.co.uk 

Survey/assessments only 

Aran Services 0800 587 7795 / 01284 812520 / 
info@aranservices.co.ukwww.aranservices.co.uk 

Installation and assessments 

Campbell & Kennedy 
 

0141 435 7774 
www.campbellkennedy.co.uk 

Solar PV installations only 
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Help with Park Homes continued… 

Company name Contact details Services Available 

Climate Energy (no 
longer operational) 

0800 014 7411 / info@climateenergy.co.uk  
www.climateenergy.co.uk 

Installation and assessments 

Ecologistics (no 
longer operational) 

08450 170 754 / info@ecologistics.co.uk 
www.ecologistics.co.uk 

Installation and assessments 

Hamilton (Building 
Contractors) Limited 

01274 666166/ info@hamiltonfirst.co.uk 
http://hamitltonfirst.co.uk 

Installation and assessments 

Lawtech 
 

01634 290500 / reception@lawtechltd.co.uk 
www.lawtechltd.co.uk 

Installation and assessment 

Polyramek Energy Ellie McQuade - 0207 977 0010 / info@polyramek.co.uk 
www.polyramek.co.uk 

Installation and assessment 

SERS Energy 
 

01443 821349 / tenders@sersltd.co.uk 
www.sersltd.co.uk 

Installation and assessment 
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Annex 1: HHCRO / Affordable Warmth Eligibility 

To be eligible for the HHCRO/Affordable Warmth funding residents must be in a private property (owned or rented) and must be in receipt of certain benefits.  The 
eligibility criteria are outlined below:  

You receive one of the following benefits 

• Pension Credit 
• Income-based job seeker’s allowance 
• Income-related employment and support allowance 
• Income support 

Or  

You receive Tax / Universal Credit Recipient and not exceed the maximum income threshold 

Household Composition Tax Credit Threshold Gross Annual Income Universal Credit Threshold Net Earned Income 
Monthly 

1 Adult £13,200 £1,100 
+1 Child £17,400 £1,450 
+2 Children £21,600 £1,800 
+3 Children £25,800 £2,150 
+ 4 Children or More £30,000 £2,500 
2 Adults £19,800 £1,650 
+1 Child £24,000 £2,000 
+2 Children £28,200 £2,350 
+3 Children £32,400 £2,700 
+ 4 Children or More £36,600 £3,050 

 fuel types and installation. The Offer and any grant funding is subject to property assessment. All offers are subject  

Please note: 

• The location of the property is irrelevant.  
• Social residents are not eligible for HHCRO/ ECO Affordable warmth. 
• This is not a reactive boiler maintenance scheme due to the time it takes to gain approval for ECO works from Ofgem. 

 

 


