KENT COUNTY COUNCIL: REQUESTS FOR INFORMATION FALLING UNDER THE SCOPE OF THE FREEDOM OF INFORMATION ACT 2000 OR ENVIRONMENTAL INFORMATION REGULATIONS 2004

FREEDOM OF INFORMATION ACT 2000 &
ENVIRONMENTAL INFORMATION REGULATIONS 2004
Total number of FOI/EIR requests {268285] [402629 wef
2024]

Number completed within statutory timescales [267653]

% completed within statutory timescales [267653]
Average number of days to complete a request [409377]
Total number of complaints/requests for review [local data]
Complaint outcome: upheld

Complaint outcome: partially upheld

Complaint outcome: not upheld / withdrawn / lapsed
Number completed within statutory timescales

% completed within statutory timescales

Average number of days to complete review

Escalations to Information Commissioner [local data]
Complaint outcome: upheld by ICO - decision notice issued
Complaint outcome: upheld by ICO - informally resolved
Complaint outcome: not upheld - ICO found no fault

UK GDPR / DATA PROTECTION ACT 1998 & 2018
Total number of Subject Access requests [268285 or 370001]

Number completed within statutory timescales [703907]

% completed within statutory timescales [103901]

The average number of days to complete a request [65302]
Total number of preSAR enquiries [104001 or 267853]

Art. 16 - 23 GDPR requests (rectification, erasure and
objections) £268285] [402629 wef 2024]

Total number of disclosure requests $ [268285-+/ocal-datal-
[402869 wef 2024]

Total number of safeguarding checks # [402629 wef 2024 +
local data]

Total number of data protection related complaints [local data]

The number of information security incidents reported and
investigated ~ [local data]

The number of security breaches which which resulted in loss,
release, damage or corruption of personal data and where the
ICO has been notified/involved.

Escalations to Information Commissioner (includes the above
self reported breach figures) [local data]

Complaint outcome: upheld by ICO - corrective action required

Complaint outcome: upheld by ICO - informally resolved
Complaint outcome: not upheld - ICO found no fault
~ these figures include ALLEGED Data Protection
breaches

$ Requests for personal information about 3rd parties from
other organisations (including Police & CCTV requests) either
with data subject's consent, or under another legal gateway
without consent

# social service background checks on people working with
children on behalf of other agencies

*as at 07/07/2025
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