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Funded by the UK government, the Household Support Fund scheme supports vulnerable 
Kent households in need of help with significantly rising living costs. The Scheme is being 
delivered in two phases, Phase 1 Summer Voucher scheme & Phase 2 Winter Energy 
Support scheme. 

The Summer Scheme has now closed but has been successful in delivering nearly 
£1miliion worth of support via food vouchers to Kent residents. We now move on to 
Phase 2 the Winter scheme which will deliver energy support to households.  

As with Phase 1 the application route will provide 2 pathways to access either the self-
referral or professional referral scheme. 

Please feel free to share this information with your own professional networks, or pass on 
the subscription link, https://forms.office.com/e/2aKaNrjwBi, to our HFS4 mailing list to 
receive the latest news and updates on the scheme. 

The winter scheme is open for applications from 12pm Tuesday 9 January 2024. The 
scheme will close on Thursday 29 February 2024, or earlier if the budget is spent.  

Please note that the summer food voucher scheme closed early due to high demand 
and we expect a similar response for the winter scheme so advise professionals to 
refer their clients as early as possible. 

If successful, support will be provided in one of the following:  

• £100 prepaid physical card to be used to pay for energy via PayPoint or Post Office 
physical locations. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fforms.office.com%25252Fe%25252F2aKaNrjwBi%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000268050%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DX1nSbBE3UsghjV0HRjKStODxgl23BQKqYIRRhIDJ9Xc%25253D%2526reserved%253D0%26xid%3Dbead4a2650%26uid%3D171666381%26iid%3Dba7ad0f277%26pool%3Dcts%26v%3D2%26c%3D1706865731%26h%3Dc4d38a9e88d4b943214e353b669e3c8e28e6e9bec56d957b5967c91b59abd7c9&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C555a360c08924f39132b08dc2404c737%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638424850171486901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VrCSldU3ms9oKQzJBuYY6z9Gd3uYOZxSlBOwnd2UC5w%3D&reserved=0


• Sent to applicant via Royal Mail

• Full T&Cs found here 
https://legal.purecard.com/terms?cctid=fICBryCnN8FIc50558fICBryCnN8FI 

• FAQs – https://help.purecard.com/
• £100 virtual energy card to be used to pay directly to energy providers for

electricity, gas or water bills. Energy providers including British Gas, EDF, E.on,
Bulb, Octopus and many more

• Sent to applicant via email
• Full T&Cs found here

https://legal.purecard.com/terms?cctid=fICBryCnN8FIc50551fICBryCnN8FI
• FAQs – https://help.purecard.com/collection/753-energy-card-cardholders

This card is issued by GVS Prepaid Ltd, pursuant to license by Mastercard International 
Incorporated. 

All applicants will need to complete the card activation process which will require online 
access and those without internet access will require professional referrer assistance, or 
they can access their local gateway service. 

There is a limited amount of funding available for this scheme and funds will be distributed 
on a first come, first served basis, with only one award per household.  

Who is eligible? 

There is an expectation for professionals to complete due diligence checks of applications 
to ensure that beneficiaries meet the eligibility criteria as set out below: 

Applicants that self-refer will be required to submit evidence to prove that they are the 
energy bill payer for the household and a Kent resident, within an eligible Kent district, at 
the point of application. 

Applicants must 

• be aged 16 or over
• be a Kent resident, permanently living within one of the 12 local authorities covered

by Kent County Council (this excludes Medway, Bromley, and Bexley)
• have a household income less than £40,000 per annum before tax (including any

means tested benefits
• be the named utility bill payer for the household
• not have savings above £1000
• *not be receiving free school meal support within their household

*Free School Meal eligible families have received an additional energy voucher for

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Flegal.purecard.com%25252Fterms%25253Fcctid%25253DfICBryCnN8FIc50558fICBryCnN8FI%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000268050%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DuWEVeZ6BQ7zg0ZgMnNQI4O5PT1UoX8Roj8a%25252F8ILY1L0%25253D%2526reserved%253D0%26xid%3Dbead4a2650%26uid%3D171666381%26iid%3Dba7ad0f277%26pool%3Dcts%26v%3D2%26c%3D1706865731%26h%3D53131534a2d1f135c04aaf4d3575d31fc5af7c74bce6a19454aa70d27532297b&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C555a360c08924f39132b08dc2404c737%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638424850171498138%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aEV4V9hVjziT9bLdon09D1T2lFf7ayTRenHIVwi%2BeHY%3D&reserved=0
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each eligible child via their child s school outside of this scheme. Eligible FSM

families have received a voucher per eligible child for the value of £100 direct from their 

child’s school before Christmas and should be referred back to their school for further 
advice if this has not been received.  

Residents with no recourse to public funding are still eligible for the scheme. If a National 
Insurance number is not available, please email householdsupportfund@kent.gov.uk with 
circumstances and reasons why the applicant should receive this support (please attach all 
supporting evidence to the email). 

Application link: 

If support is required because of the increase in cost of living, apply for the Household 
Support Fund on the following link: Household Support Fund - Kent County Council 

Processing timescales 

We do aim to send the physical and virtual cards out as quickly as possible, usually within 
10 working days of a successful application being made, however we anticipate there will 
be high demand for support, and this could impact on timescales. The applicant and 
referrer (if applicable) will receive email confirmation of the application outcome. 

Household Energy Bill – additional support

We are delighted to inform you that Kent County Council is currently working with Citizens 
Advice North and West Kent to support residents on low incomes who are taking positive 
steps to address their debts. 

Residents could be eligible for additional support towards their household energy 
bill and receive up to £500 (subject to eligibility criteria). 

Eligibility criteria 
To be eligible for this scheme, residents must at a minimum meet the following qualifying 
criteria: 

• Be aged 16 or over.
• Be a Kent resident, permanently living within one of the 12 local authorities covered

by Kent County Council (this excludes Medway, Bromley, and Bexley)

mailto:householdsupportfund@kent.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.kent.gov.uk%25252Fsocial-care-and-health%25252Fadult-social-care%25252Fpaying-for-care%25252Fbenefits%25252Fhousehold-support-fund%2526data%253D05%25257C02%25257CChelsea.Roberts%252540kent.gov.uk%25257C64878670b1994e61988308dc0d3f9844%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638399814000424246%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253DF9tLiyoq5g1gV%25252FG3O8zJgvJLGum2fFFkPwUlar7oSBE%25253D%2526reserved%253D0%26xid%3Dbead4a2650%26uid%3D171666381%26iid%3Dba7ad0f277%26pool%3Dcts%26v%3D2%26c%3D1706865731%26h%3Dfda908586ecf1ab805dcb71a2efd4aac9111b6b552a2c5a04fcc8b9acde45924&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C555a360c08924f39132b08dc2404c737%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638424850171528397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1icM3%2BRMXn6j%2Fm8Y9ka9dyJcJZWdQ67VC4ChOxVUVvw%3D&reserved=0


• Be responsible for paying the household energy bill (one award per household). If a
partner is awarded an energy card, but is not the main energy account holder, they
can still use the card against the household energy costs.

• Be accessing support through the ‘Kent Money Advice Hub’.

Other eligibility criteria will apply and be assessed through the debt advice process. 

Funding is limited so please encourage residents that meet the above criteria to 
contact the Kent Money Advice Hub (we advise residents to contact the Kent Money 
Advice Hub via ‘video call’ in the first instance - click on the link below and scroll 
down slightly to select ‘make a video call’). 

Kent Money Advice Hub 

This support is funded by the UK Governments Household Support Fund – the 
scheme will close once all funds are spent or before the 31 March 2024. 

Funding for care providers to support digital care 
records/plans

The NHS Kent & Medway ICB, in collaboration with Kent County Council and Medway 
Council, would like to share with you details of the Adult Social Care Digital 
Transformation Fund, which is currently providing financial support to adult social 
care providers who are first-time adopters of a Digital Social Care Record (DSCR). 

As you may be aware, following a government white paper the Kent & Medway ICB has 
received some central funding to help support adult social care CQC-registered providers 
to upgrade their paper records to digital up to March 2025. To help providers make choices 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Feur01.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.kentmoneyadvicehub.com%25252F%2526data%253D05%25257C02%25257CStakeholderteam%252540kent.gov.uk%25257Ce1930786af8c4dbad43708dc1c008ac8%25257C3253a20dc7354bfea8b73e6ab37f5f90%25257C0%25257C0%25257C638416035906013671%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526sdata%253Dyvpk5FF38nX0zCKXNobaFVhkoeKnwGOnvpA9%25252BPMEsiQ%25253D%2526reserved%253D0%26xid%3Dbead4a2650%26uid%3D171666381%26iid%3Dba7ad0f277%26pool%3Dcts%26v%3D2%26c%3D1706865731%26h%3D0d258b106b9c1e00ace386cbec6585f35623a390bc5090af5ed5ee0d46a1a857&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C555a360c08924f39132b08dc2404c737%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638424850171534995%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lix58u%2FKCv9Fl7GGBRNu0mJB%2FocZlYPoD%2Ba5T6pa2d4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus14.mailchimp.com%2Fmctx%2Fclicks%3Furl%3Dhttps%253A%252F%252Fwww.kentmoneyadvicehub.com%252Fget-advice-support%252Fkcc%252F%26xid%3Dbead4a2650%26uid%3D171666381%26iid%3Dba7ad0f277%26pool%3Dcts%26v%3D2%26c%3D1706865731%26h%3D27488eb26112521769416c0827e44a64aa09bf6d83f7174b93833fd4fd8304b3&data=05%7C02%7CChelsea.Roberts%40kent.gov.uk%7C555a360c08924f39132b08dc2404c737%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638424850171541434%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=isTLo0LLS%2FFu80pt4y1FCrXsEdiHqW3NLP46zM%2B6pHM%3D&reserved=0


an assured supplier list has been introduced, and we are assisting Adult Social Care 

Providers with up to 50% of costs to support the adoption and first year 

implementation costs of DSCR. As of April 2023, 57.9% of providers in our area were 
already registered, and many additional applications have come in frequently, so we would 
be delighted to help you join the momentum and incorporate a DSCR too. 

There is still funding available for our current Year 2 registration, which closes on 29 
February. So if this is something you are interested in moving forwards with, please email 
kmicb.dscr@nhs.net as soon as possible and we would be happy to help with this process. 

Additionally, there is the ‘Care Sector Digital Workshop’ on 6 February at 9:30am - 
11am. This online Bitesize Workshop aims to help you: 

• Understand the benefits of Digital Social Care Record for Adult Social Care
Providers.

• Understand the benefits that a Digital Social Care Record of Digital brings to an
organisation and workforce/managers.

• Know what support and funding is available across Kent and Medway to help with
Digital adoption.

• Explore where you are with the adoption of Digital Records and identify areas to
develop and progress your Digital journey.

• Provide case studies from providers who have already started their Digital journey.

Please email: kmicb.ageingwell@nhs.net and include any contact details to register for the 
workshop. 

Kent County Council funded Scils site for providers

We are looking to re-new registration of the Scils on-line learning portal, giving care 
providers free access to over 250 short courses and group sessions for Adult Social Care 
and Children's Services, along with support materials for the care certificate, news, 
resources and a chat function. 

Are you or your workers one of the 2,300 people currently using the site? If so, it 
would be really helpful to provide us with some feedback. 

mailto:kmicb.dscr@nhs.net
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Please use this link - just one question to respond to. 

Restructure of Purchasing Teams in Kent County Council

The Purchasing Teams in Kent County Council had a restructure that took place on the 11 
September 2023. The County Placements Team (CPT), Adult Purchasing Team (APT) and 
Community Care Purchasing Team (CCP) no longer exist and have been merged into the 
below teams. 

The old CPT, APT and CCP mailboxes are no longer used and have been replaced with 
the below: 

Placements Team – all client groups residential and nursing. Managed by Sharon Barnes. 
Generic Email: arrangingsupportplacementsteam@kent.gov.uk 
Hunt Group: Arranging Support Placements Team – 03000 422721 

Hospital Discharge Team – residential and nursing, Care in the Home, Supporting 
Independence Service - hospital discharge only. Managed by Jackie McArthur. 
Generic Email: arrangingsupporthospitalteam@kent.gov.uk 
Hunt Group: Arranging Support Hospital Discharge Team – 03000 422786 

Community Team – Care in the Home, Supporting Independence Service, Day Care. 
Managed by Hazel Gillem-Bussey 
Generic Email: arrangingsupportcommunityteam@kent.gov.uk 
Locality Hunt Groups: 
Arranging Support Community Team – North Kent - 03000 422363 
Arranging Support Community Team – West Kent - 03000 422260 
Arranging Support Community Team – Ashford & Canterbury - 03000 420026 
Arranging Support Community Team – Thanet & South Kent Coast - 03000 421599 
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Adult social care digital roadshow 

The stakeholder engagement team in adult social care at KCC have been attending 
events, visiting community spaces and holding webinars. The aim is to take people on a 
short tour and demo of some of the new digital technology and resources available to 
support independence and wellbeing. 

If you would like the team to talk to your workforce or attend an existing event, 
please contact makingadifference@kent.gov.uk. You can also call 03000 413 998 if you 
prefer to speak to someone directly. 

In the meantime, visit the Kent Connect to Support website for the latest information on 
care and support where you live and make sure your organisation is listed on our 
community directory: https://kent.connecttosupport.org/ . 

You can also explore a new online self-assessment service called Better Care Support 
from the same site to access more detailed advice and guidance that’s right for you. Read 
more about Better Care Support below. 

BetterCare Support online Self Assessment

Adult Social Care and Health (Kent County Council) have 
launched BetterCare Support, an online self assessment tool, 
to enable people to live independently and safely within their 
communities and home. 

By answering questions about their social care needs, the tool provides people with 
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information, advice, and guidance about the options and services available to them.

Other online resources: 

• Kent County Council Adult Social Care and Health website
• Financial Calculator to estimate how much you may need to pay
• Connect to Support, information, advice and guidance website with community

directory
• Kent PA Personal Assistants website

Please share and advertise these resources with your services and contacts. 

Funding has increased for International Recruitment

Due to unprecedented demand, two £1500 grants per care service 
are now available meaning providers can: 

• access up to £3,000 towards their international recruitment
costs!

• Providers who have previously received a £1,500 grant are now invited to apply for
a second grant.

Please see details below: 

The government has made funding available to support international recruitment into the 
social care sector during the 23-24 financial year. 

In order to be eligible for a grant, a provider must meet the following criteria: 

• Be registered with the CQC as a provider of social care
• Be located (determined by registered CQC location) in one of the Local Authority

areas in the South East region
• Have an overall CQC rating which is above the ‘Inadequate’ rating at the time of

application (i.e. ‘Outstanding’, ‘Good’ or ‘Requires Improvement’)
• EITHER intend to apply for a Licence to Sponsor skilled workers OR to hold a

licence already and intend to recruit at least one international worker on a Skilled
Worker Visa between 1 April 2023 and 15 March 2024
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• Confirm that they will understand and will abide by the provisions of the Ethical

Recruitment Framework (See the Code of Practice: 
https://www.gov.uk/government/publications/code-of-practice-for-the-international-
recruitment-of-health-and-social-care-personnel/code-of-practice-for-the-
international-recruitment-of-health-and-social-care-personnel-in-england) 

• Confirm that they are able to offer any international workers they recruit work in
accordance with the requirements of the Skilled Worker Visa

• Correctly and fully complete the correct application form.

A provider’s eligibility will be assessed at the time of application. Each must apply to the 
hub for the local authority whose area includes that location. For Kent and Medway, this is 
the Kent Integrated Care Alliance (KiCA). 

Providers do not need to have applied for a licence or recruited a skilled worker in order to 
apply for a grant, however they will have to provide evidence that their licence has been 
awarded or that they have employed a new skilled worker between 1 April 2023 and 15 
March 2024 before a grant will be paid to them. 

The application is for providers included in the Kent and Medway Council Districts. 
Please ensure it is completed in its entirety, double check all details are correct, and do not 
hesitate to contact recruitment@kica.care or grants@sesca.org.uk if you have any 
concerns or queries. 

Safer Care Service - join one of our seminars

If you are a responsible person or owner of a health and care 
premises, our Safer Care Service initiative is designed to help 
reduce risk, help you meet your responsibilities under the Fire 
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We've organised some free, helpful, face-to-face seminars at 
our Training Centre in Maidstone, where you can learn more 
about fire detection, warning systems and evacuation. 

There are two dates to choose from – 10 November 2023 and 
22 February 2024, each offering a morning or an afternoon session. Book your place now 
by going to our website at www.kent.fire-uk.org/safer-care. 

Want to have your say on social care? Join the Your voice 

network!

If you aren’t already a member, are interested in hearing more about social 
care in Kent and would like us to keep you updated about opportunities to 
get involved, receive our newsletter or link you up with our lived experience 
groups. 

Please join our Your voice network online or contact 
makingadifference@kent.gov.uk to speak to a member of the team. 

We’d love to hear from you! 

Our mailing address is: 
Stakeholderteam@kent.gov.uk 
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