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Kent Scientific Services

SERVICE Objectives 
•	 Improve - quality, response time, cost, and 

introduce new product 

•	 Improve client satisfaction, retention, market 
and account share

•	 Improve employee satisfaction and 
information system availability

•	 Improve return on investment and economic 
value-added

•	 Protect residents from unsafe goods and 
products, promote fair trading and therefore 
support legitimate businesses.

Service Vision 
To provide professional scientific 
and calibration services to 
ensure safety and fair trading. To 
penetrate new market sectors 
across the UK providing high 
quality scientific services.

It was a very fulfilling and rewarding experience… I will 
definitely carry on to A-level after this week’s work experience.  
Work Experience Student
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The work experience opportunity 
with KSS was better than I expected … 

I do not think anything could have  
been done to better the experience I  
have had 

jon was an excellent 
ambassador for your 
organisation and firmly 
established its credentials with 
the next generation of public 
analysis.   
Letter to chairman of KCC from the 
association of public analysts
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2014/15 SUCCESSES

MEDIA COVERAGE

NEWSPRINT

The Sunday Times on the accuracy of sugar and salt 
information in food.  

The Sunday Times on the alcohol content of Pimm’s 
sold at Wimbledon. 

TV

Dispatches (C4) - the accuracy of fat information in 
food.  

 ‘Food Unwrapped’ - authenticity of foods (meat id, 
fish id and ice glaze).  

BBC - ‘The Truth about Calories’ Accuracy of calorie 
information in food, how this is calculated, the law 
involved and factors applied.

Screen channel TV - analogue cheese in pizza and 
meat substitution.

Watchdog Test House - safety of imported 
kitchenware

BBC Rip off Britain - pesticides in food

ITN - salt content of food

RADIO

BBC Radio 1 interview - health of young people 
drinking vodka on holiday

BBC Radio Kent interview - Body Building Products 
purchased over the internet containing DNP

BBC Radio Kent interview- horsemeat in dried 
sausage

DEVELOPING YOUNG PEOPLE

6 students given work experience in the analytical 

laboratory

CONTACT FOR MORE INFORMATION

Mark Rolfe, Kent Scientific Services Manager
Telephone  03000 410336
Mark.rolfe@kent.gov.uk

Pass on thanks to Kent Scientific 
Services; they are as helpful 

as ever even with the strangest of 
samples that get sent through 
Hertfordshire County Council

Please pass on thanks to the 
KSS courier drivers for their 

excellent and friendly service and Jon 
Griffin for being extremely helpful, all 
officers dealing with him have the same 
opinion. 
Surrey County Council

Budget

GROSS BUDGET 
£307,300
ACTUAL EXPENDITURE 
£988,464
TOTAL INCOME
£659,213
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